
Message Class 1008 - EntireX License
This class indicates an error occurred in the evaluation of the EntireX license file. Messages of this class
have the format: 

1008nnnn

where 1008 is the message class, and 

nnnn is the message number in the range 0000 - 9999. 

Overview of Messages

10080001 | 10080002 | 10080003 | 10080004 | 10080005 | 10080006 | 
10080007 | 10080008 | 10080010 | 10080012 | 10080013 | 10080014 | 
10080015 | 10080016 | 10080017 | 10080018 | 10080019 | 10080020 | 
10080021 | 10080022 | 10080023 | 10080024 | 10080025 | 10080026 | 
10080027 | 10080028 | 10080029 | 10080030 | 10080031 | 10080032 | 
10080033 | 10080034 | 10080035 | 10080036 | 10080037 | 10080038 | 
10080081 | 10080082 | 10080083 | 10080099 

10080001 EntireX license file :1: not found 

Explanation The EntireX XML license key file was not found.

Action Check the filename :1:. Check that the EntireX component has read access to the
EntireX license file. On UNIX, check the environment variable $EXXDIR. If this is
correct, contact Software AG support. 

10080002 The EntireX license has expired 

Explanation Your EntireX license has expired.

Action Enter a valid license file on the EntireX Installation preference page or contact Software
AG support.

10080003 EntireX is not licensed for your operating system 

Explanation Your EntireX license is not valid for your operating system.

Action Enter a valid license file on the EntireX Installation preference page or contact Software
AG support.
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10080004 EntireX license file does not contain a valid key 

Explanation Your EntireX XML license key file is incorrect and thus invalid.

Action Enter a valid license file on the EntireX Installation preference page or contact Software
AG support.

10080005 EntireX license file has been changed or is corrupt 

Explanation Your EntireX XML license key file is incorrect and thus invalid.

Action Enter a valid license file on the EntireX Installation preference page or contact Software
AG support.

10080006 Internal error [:1:] in Software AG license interface 

Explanation An internal error occurred during the EntireX license check.

Action Contact Software AG support.

10080007 EntireX license file does not contain EntireX Broker 

Explanation Your EntireX XML license key file is incorrect and thus invalid.

Action Enter a valid license file on the EntireX Installation preference page or contact Software
AG support.

10080008 EntireX license file does not contain Subcomponent <:1:> in Component <:2:> 

Explanation The license file does not contain the required subcomponent :1: in the section :2:. 

Action Enter a valid license file on the EntireX Installation preference page or contact Software
AG support.

10080010 Unable to determine SAG_COMMON 

Explanation The environment variable $SAG is missing. The installation would appear to be
incorrect. 

Action Make sure that the product you are using was installed correctly. Otherwise contact
Software AG support. 
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10080012 EntireX license file has no entry for Version :1: 

Explanation The license file does not contain the required version information.

Action Enter a valid license file on the EntireX Installation preference page or contact Software
AG support.

10080013 Price unit value of EntireX license file is not valid 

Explanation z/OS: Your EntireX XML license key file is incorrect and thus invalid. 

Action Contact Software AG support.

10080014 Error from QVS interface 

Explanation z/OS: The query interface returned a bad return code.

Action No action required.

10080015 CPUID :1: is not defined in EntireX license file 

Explanation z/OS: Your EntireX XML license key file does not contain the CPUID :1:. 

Action Contact Software AG support.

10080016 LPAR name :1: is not defined in EntireX license file 

Explanation z/OS: Your EntireX XML license key file does not contain the LPAR name :1:. 

Action Contact Software AG support.

10080017 LPAR name is not accepted with CPU-based pricing model 

Explanation z/OS: Your EntireX XML license key file is incorrect.

Action The error is currently ignored.

10080018 Machine capacity higher than MSU in EntireX license file 

Explanation z/OS: Your EntireX XML license key file is incorrect.

Action The error is currently ignored.
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10080019 Please check licensed MSU value :1: with SCRT Report 

Explanation z/OS: Your EntireX XML license key file is incorrect.

Action The error is currently ignored.

10080020 High Availability PStore (RUN-MODE=STANDBY) not licensed 

Explanation This license option for this feature is missing.

Action Contact Software AG support.

10080021 CPUID :1: is not defined in EntireX license file. It is therefore assumed that you
are running in a Disaster Recovery environment 

Explanation z/OS: Your EntireX XML license key file does not contain the CPUID :1:.

Action Contact Software AG support.

10080022 Not running in a VM  

Explanation EntireX is not running in a virtual machine.

Action Request a new license to run EntireX in a non-VM environment.

10080023 Error during VM determination  

Explanation An internal error occurred during determination of virtual machine.

Action Contact Software AG support.

10080024 Present CPU is in a higher performance bucket than licensed 

Explanation The performance bucket in the license key file does not match the CPU of the machine.

Action Contact Software AG support to request an upgrade of the license key file.

10080025 Error during determination of bucket  

Explanation An internal error occurred during determination of the bucket.

Action Contact Software AG support.
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10080026 Error during determination of CPU model 

Explanation An internal error occurred during determination of the CPU model.

Action Contact Software AG support.

10080027 Provided buffer is too small 

Explanation An internal error occurred.

Action Contact Software AG support.

10080028 File read error (fread) 

Explanation The license key file could not be read.

Action Check if the license key file can be read.

10080029 Trial License Key file must not be write-protected 

Explanation The license key file cannot be modified.

Action Check the file attributes of the license key file. Set it to writable.

10080030 ASCII-to-EBCDIC (or vice versa) conversion error occurred 

Explanation An internal error occurred during conversion of the license data.

Action Check if the correct license file was used.

10080031 UTF Conversion Source exhausted 

Explanation An internal error occurred during conversion of the license data.

Action Contact Software AG support.

10080032 UTF Conversion Target exhausted 

Explanation An internal error occurred during conversion of the license data.

Action Contact Software AG support.
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10080033 File write error (fwrite)  

Explanation The license key file cannot be modified.

Action Check if write permission is missing or if no space is available.

10080034 GetVersion() failed 

Explanation An internal error occurred.

Action Contact Software AG support.

10080035 File read error (fseek) 

Explanation The license key file is corrupted and cannot be read.

Action Contact Software AG support.

10080036 Number of physical CPUs present exceeded 

Explanation The license key file does not reflect the actual number of physical CPUs.

Action Contact Software AG support to request an upgrade of the license key file.

10080037 Determination of number of CPUs failed 

Explanation An internal error occurred during determination of the number of CPUs.

Action Contact Software AG support.

10080038 Virtualized environment not included in your product license 

Explanation EntireX is running in a virtual machine without being licensed.

Action Request a new license to run EntireX in a VM environment.

10080081 The EntireX Adapter license key file does not contain a license for connections to
IMS Connect 

Explanation This license option for this feature is missing.

Action Enter a valid license file on the EntireX Installation preference page or contact Software
AG support.

6

Overview of MessagesMessage Class 1008 - EntireX License



10080082 The EntireX Adapter license key file does not contain a license for connections to
CICS ECI  

Explanation This license option for this feature is missing.

Action Enter a valid license file on the EntireX Installation preference page or contact Software
AG support.

10080083 The EntireX Adapter license key file does not contain a license for connections to
Direct RPC 

Explanation This license option for this feature is missing.

Action Enter a valid license file on the EntireX Installation preference page or contact Software
AG support.

10080099 Component EntireXBroker without Broker Yes 

Explanation Broker is not authorized to run. Only the Administration Service with 
RUN-MODE=ADMIN can be started with this license file. 

Action If you want to run a broker other than the Administration Service, contact Software AG 
support.
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