
Message Class 0036 - EntireX ACI - Broker 
Busy
This message class occurs when EntireX Broker is busy and the operation demanded from the Broker is
temporarily unavailable. However, no conversations are lost. The operation can be retried. The messages
have the format: 

0036nnnn

where 0036 is the message class, and 

nnnn is the message number in the range 0000 - 9999 

Overview of Messages

00360060 | 00360088 | 00360231 | 00360329 | 00360363 | 00360381 | 
00360384 | 00360476 | 00360477 

00360060 Failed To Get Lock For GCT 

Explanation The EntireX Broker global count table can currently not be accessed. This occurs when
short or long message containers are assigned or freed for reuse and a problem arises.
This can also occur when long diagnostic messages are to be written to the log data set. 

Action Try again. If the error occurs frequently, contact Software AG support.

00360088 Failed To Get Lock 

Explanation This situation occurs when EntireX Broker is busy and internal resources needed to
satisfy the call are currently not available. 

Action Retry the call to EntireX Broker. If this occurs frequently, contact Software AG 
support.

00360231 Failed To Get Lock For SCB 

Explanation The Broker is busy and the internal resources needed to satisfy the call are currently not
available. 

Action Retry the call to EntireX Broker. If this happens frequently, contact Software AG 
support.
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00360329 Cannot Generate New ID 

Explanation The Broker kernel cannot generate a proper physical ID.

Action Please retry.

00360363 Unable to Get Lock for SAT Create 

Explanation The service attribute table must be locked to create a new entry. The task did not
succeed in getting this lock. Since this is a very short time window, it is unlikely to get
the error response. 

Action Retry the call to EntireX Broker. If this occurs frequently, contact Software AG 
support.

00360381 Unable to get lock for PCB Create 

Explanation The Broker is busy and the internal resources needed to satisfy the call are currently not
available (due to concurrent attempts to serialize the process of creating a user, a block
occurs and the user cannot get logged on). 

Action Retry the call to EntireX Broker. If this happens frequently, contact Software AG 
support.

00360384 Unable to get lock for TAT Create 

Explanation The topic attribute table must be locked to create a new entry. The task did not succeed
in getting this lock. Since this is a very short time window, it is unlikely to get the error
response. 

Action Retry the call to EntireX Broker. If this occurs frequently, contact Software AG 
support.

00360476 Cannot generate new CONVID 

Explanation The Broker kernel cannot generate a proper conversation ID.

Action Please retry.

00360477 Cannot generate new UOWID 

Explanation The Broker kernel cannot generate a proper unit of work ID.

Action Please retry.
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