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Upgrade Verification Checklist 
After you upgrade your environment using any of the upgrade paths described in the Upgrading 
webMethods Products guide, use this Upgrade Verification Checklist to ensure your environment 
upgraded successfully. The checklist is a series of questions that you answer. For information about 
where to find logs identified in the questions, see the Upgrading webMethods Products guide. 

If you answer any question Yes, contact Software AG Global Support or the local GCS consultant in 
your organization for help with resolving the issue. 

Important! Resolve all issues before releasing your upgraded environment for transaction processing. 
 

 

Note: Depending on the upgrade path you performed, some of the questions might not apply. 
 

Step Product Verification Questions Yes No N/A 

1 Installer Does the installer log list any APP_ERROR or 
WARNING messages? 

   

2 Broker Did you receive errors while upgrading Broker?    

After upgrading Broker, do you receive any errors 
when you attempt to start the Broker Server or Broker? 

   

3 Integration Server Does the Integration Server migration utility log file list 
any errors? 

   

Did you receive errors while migrating the Integration 
Server database components? 

   

Did you receive errors while migrating the clustered 
Integration Servers? 

   

After upgrading Integration Server, do you receive any 
errors in the server log or error log when starting 
Integration Server? 

   

4 Trading Networks Did you receive errors while using the Integration 
Server utility to migrate Trading Networks? 

   

Did you receive errors while migrating the Trading 
Networks database components? 

   

Did you receive errors while migrating the Trading 
Networks date and time stamps for migrated data? 
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Step Product Verification Questions Yes No N/A 

5 My webMethods 
Server (MWS) 

Does the My webMethods Server migration utility log 
file list any errors? 

   

Did you receive errors while migrating the My 
webMethods Server database components? 

   

Did you receive errors while migrating the clustered 
My webMethods Servers? 

   

After upgrading My webMethods Server, do you 
receive any errors in the server log or error log when 
starting My webMethods Servers? 

   

6 Designer for Process, 
Service Development, 
Tasks and CAF 
Development, 
Business Rules and 
Continuous Query 
Design-time Data 

Did you receive errors while importing the Designer 
preferences? 

   

Did you receive errors while importing the Integration 
Server definitions? 

   

Did you receive errors while importing the process 
models? 

   

Did you receive errors while doing the Build and 
Upload of process models? 

   

Did you receive errors while importing the Task and 
CAF projects? 

   

Did you receive errors while publishing the Task and 
CAF projects to My webMethods Server? 

   

Does any CAF project have a red cross in the 
Navigation panel of Designer? 
-OR- 
When using the Development perspective, are errors 
shown in the Problems tab even after ‘Repair’? 

   

7 Process Runtime Did you receive errors while migrating the Process 
Runtime database components? 

   

Are there any errors in the My webMethods process 
instance monitoring page? 

   

Do any process instances have a different state after 
migration than they did before migration? 
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Step Product Verification Questions Yes No N/A 

8 Optimize Did you receive errors while migrating the Optimize 
database components? 

   

Did you receive errors while importing the Central 
Configuration System (CCS) environment? 

   

Did you receive errors while deploying the CCS 
environment? 

   

Did you receive any errors in the startup logs for the 
Infrastructure Data Collector, Analytic Engine, 
Prediction Engine, or Web Service Data Collector 
engine? 

   

9 Deployer Did you receive errors while migrating the server 
aliases? 

   

Did you receive errors while migrating the target 
groups? 

   

Did you receive errors while migrating the deployment 
projects? 

   

Did you receive errors while building the deployment 
projects? 

   

Did you receive errors while deploying the deployment 
projects? 

   

10 CentraSite Did you receive errors while verifying the CentraSite 
assets? 

   

11 Mediator Did you receive errors while redeploying the virtual 
services from CentraSite to Mediator? 

   

12 System Management 
Hub 

Did you receive errors while starting the new System 
Management Hub services? 

   

Did you receive errors while starting the old System 
Management Hub services? 

   

Are any relevant products that the System Management 
Hub supports/administers missing from the console? 

   

13 Blaze Rules Did you receive errors while redeploying the Blaze 
rules to Integration Server? 

   

Did you receive errors while deploying the rule 
maintenance applications (RMAs) to My webMethods 
Server? 
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Step Product Verification Questions Yes No N/A 

14 ApplinX Did you receive errors in the server error log when 
running ApplinX Server or when synchronizing the 
repository? 

   

Did you receive errors in the Error log view in Eclipse 
when upgrading your Web application? 

   

Did you receive errors when compiling the Web 
application? 

   

15 Reporting Did you receive errors while migrating the Reporting 
database component? 

   

16 Universal Messaging Did you receive any error while migrating the data 
directory for each realm server 

   

17 Business Events Does the Business Events Migration Utility log file list 
any errors? 

   

18 Active Transfer Did you receive any error while configuring 
ActiveTransfer after upgrade 

   

19 Adapters- 
webMethods JDBC, 
webMethods 
WebSphere MQ, 
webMethods PeopleSoft 
EnterpriseOne, 
webMethods SAP  

Did you receive any error while configuring any of the 
Adapter and while connecting to Database using any 
of the Adapter after upgrade 

   

20 eStandards- 
webMethods Chem 
eStandards Module, 
webMethods ebXML 
Module, webMethods 
papiNet Module, and 
webMethods 
RosettaNet Module, 
webMethods FIX 
Module, webMethods 
SWIFT FIN Module and 
webMethods SWIFTNet 
Module 

Did you receive any error while configuring any of the 
eStandards module after upgrade 
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Step Product Verification Questions Yes No N/A 

21 Terracotta If you have a single server, did you receive any error 
while starting the latest Terracotta Server Array after 
upgrade? 

   

If you have a mirror group consisting of an active 
server and a mirror server, did you receive any error 
while starting the latest active server and mirror server 
after upgrade? 

   

22 Command Central  
Did you receive errors while migrating Command 
Central Infrastructure? 

   

Does the Command Central Migration Utility log file 
list any errors? 

   

23 Platform Manager Did you receive errors while migrating Platform 
Manager Infrastructure? 

   

24 OneData Did you receive any error while starting the latest 
OneData Server after upgrade? 

   

25 Asset Build 
Environment 

Did you receive any error while running the latest 
Asset Build Environment after upgrade? 

   

 


