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Supported Upgrade Paths for Software AG Products
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blue = supported direct upgrade path from old release

For some old releases shown above, you cannot upgrade directly to the new release but rather must upgrade to an interim release and then upgrade 
to the target release. To take advantage of automation improvements, upgrade to the highest interim release possible. For example, to upgrade from 
8.2 to 9.12, upgrade to interim release 9.8 and then to target release 9.12. For instructions, use the upgrade guide for the interim release and then use 
the upgrade guide for the target release.

If a direct upgrade path is not shown above, Software AG does not test or support that path. For example, Software AG neither tests nor supports 
direct upgrade from 9.0 to 10.0 or later. You might still be able to perform such upgrades, but be advised that you would be doing so at your own risk.

Releases not shown above: Possible interim releases for upgrade from 6.5 are 7.1 or 8.2. Possible interim releases for upgrade from 7.1 are 8.2, 9.0, 
or 9.5. Possible interim releases for upgrade from 8.0/8.1 are 8.2, 9.0, or 9.5.

There is no direct path from Presto 3.8 (webMethods release 9.7), Presto 3.8 (webMethods release 9.8), or MashZone NextGen 9.9 to MashZone 
Next Gen 9.12 or higher. Instead you must upgrade to MashZone NextGen 9.10 and then upgrade to the target release.

If a product had service packs within a release, you can only upgrade the product from the latest service pack.
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