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1 Installing and Uninstalling webMethods CloudStreams Provider 

1.1 Description and Requirements 

CloudStreams Connectors are distributed as Integration Server packages, called CloudStreams 

Provider packages. 

A CloudStreams Provider package can contain one or more CloudStreams Connectors. Each 

CloudStreams Connector can optionally use a separate document type package, which is typically 

generated when you load a CloudStreams Provider package for the first time. 

For a list of the operating systems and webMethods products supported by the CloudStreams 

Provider, see the Software AG System Requirements document available in the webMethods section 

of the Software AG Documentation web page. 

CloudStreams Provider has no hardware requirements beyond those of its host Integration Server and 

webMethods CloudStreams.  

1.2 Installing webMethods CloudStreams Provider 

To install webMethods CloudStreams Provider 

1. Download the desired webMethods CloudStreams Provider from the Software AG TECHcommunity

site and save the package at:

For Windows:

<IntegrationServer_directory>\instances\<instance_name>\replicate\inbound directory.

For Unix:

<IntegrationServer_directory>/instances/<instance_name>/replicate/inbound directory.

Note: Ensure that you have installed the latest fixes available for CloudStreams Server and 

Software AG Designer. 

2. Start the host Integration Server on which the webMethods CloudStreams Provider is to be

installed (if it is not already running).

3. Uninstall any previous version of the webMethods CloudStreams Provider before proceeding to

the next step, as described in Uninstalling webMethods CloudStreams Provider.

4. Navigate to Packages > Management in the Integration Server Administrator and install the

package Wm<provider name>.zip using the Install Inbound Releases option.

5. Shutdown and Restart the Integration Server. See the webMethods Integration Server

Administrator’s Guide for information.

Note: When a new connector version is released, in the provider package, the new connector 

version is enabled, and all older connector versions are disabled. If you still want to work with an 

older connector version, you can manually enable the older connector version, if available, in the 

package.  

If you want to manually enable a cloud connector, from Integration Server Administrator, go to 

http://documentation.softwareag.com/
http://techcommunity.softwareag.com/ecosystem/communities/public/webmethods/products/cloudstreams/
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Solutions > CloudStreams > Providers, select the provider and on the Connector List screen, for 

the connector you want to enable, click on No in the Enabled column. 

1.3 Uninstalling webMethods CloudStreams Provider 

To uninstall webMethods CloudStreams Provider 

1. Make a backup of the webMethods CloudStreams Provider package Wm<provider name>.

2. Start the host Integration Server, if it is not already running.

3. Navigate to the CloudStreams > Providers > provider name > Connectors section using

Integration Server Administrator and disable all relevant connectors residing in the Provider

package. After all the relevant connectors are disabled, delete the disabled connectors.

4. Delete the Wm<provider name> package using Integration Server Administrator or Software AG

Designer.
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