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Preface

This document describes the Open Print Option (OPO) component of Entire Output Management.
It covers the following topics:

Starting the Open Print Option Describes how to start OPO.

Managing Printouts Describes the functions available to manage the printouts listed in the
OPO print queue.

The installation of OPO is described in the section Installing the Open Print Option of the Installation
and Customization documentation
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About this Documentation

Document Conventions
Convention Description
Bold Identifies elements on a screen.

Monospace font

Identifies service names and locations in the format folder.subfolder.service,
APIs, Java classes, methods, properties.

Italic

Identifies:

Variables for which you must supply values specific to your own situation or
environment.

New terms the first time they occur in the text.

References to other documentation sources.

Monospace font

Identifies:

Text you must type in.
Messages displayed by the system.
Program code.

Indicates a set of choices from which you must choose one. Type only the information
inside the curly braces. Do not type the { } symbols.

Separates two mutually exclusive choices in a syntax line. Type one of these choices.
Do not type the | symbol.

Indicates one or more options. Type only the information inside the square brackets.
Do not type the [ ] symbols.

Indicates that you can type multiple options of the same type. Type only the
information. Do not type the ellipsis (...).

Online Information and Support

Software AG Documentation Website

You can find documentation on the Software AG Documentation website at http://documenta-
tion.softwareag.com. The site requires credentials for Software AG's Product Support site Empower.
If you do not have Empower credentials, you must use the TECHcommunity website.

Software AG Empower Product Support Website

If you do not yet have an account for Empower, send an email to empower@softwareag.com with
your name, company, and company email address and request an account.

Once you have an account, you can open Support Incidents online via the eService section of
Empower at https://empower.softwareag.com/.
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About this Documentation

You can find product information on the Software AG Empower Product Support website at ht-
tps://empower.softwareag.com.

To submit feature/enhancement requests, get information about product availability, and download
products, go to Products.

To get information about fixes and to read early warnings, technical papers, and knowledge base
articles, go to the Knowledge Center.

If you have any questions, you can find a local or toll-free number for your country in our Global
Support Contact Directory at https://empower.softwareag.com/public_directory.aspx and give
us a call.

Software AG TECHcommunity

You can find documentation and other technical information on the Software AG TECHcommunity
website at http:/techcommunity.softwareag.com. You can:

" Access product documentation, if you have TECHcommunity credentials. If you do not, you
will need to register and specify "Documentation” as an area of interest.
" Access articles, code samples, demos, and tutorials.

= Use the online discussion forums, moderated by Software AG professionals, to ask questions,
discuss best practices, and learn how other customers are using Software AG technology.

® Link to external websites that discuss open standards and web technology.

Data Protection

Software AG products provide functionality with respect to processing of personal data according
to the EU General Data Protection Regulation (GDPR). Where applicable, appropriate steps are
documented in the respective administration documentation.
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2 Starting the Open Print Option

The installation procedure automatically creates a desktop icon for the Open Print Option (OPO).

> To start OPO:

s Double-click this icon.

The OPO print queue will be displayed.
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Managing Printouts

This section covers the following topics:

What is an OPO Printout?

An OPO printout is the output of a Windows application which has been sent to Entire Output
Management via the Open Print Option (OPO) and has been queued for printing.

The OPO Print Queue

The OPO print queue is displayed when you start OPO. From here, you invoke all OPO functions
available for the handling of OPO printouts.

The print queue lists all printouts which you have sent to be printed, but which have not yet been

printed.

For each printout, the following information is displayed:

Field Explanation

Name The name of the file to be printed; or (depending on the meta data passed to Entire Output
Management) the title of the document to be printed.

PrintID |An internal ID uniquely identifying the printout.

Status The status of the printout.

Owner  |The source/sender of the printout.
® Source is your PC name. If you are logged on to a domain, it is the domain name.
® Sender is your user ID.

Lines The number of lines to be printed (for text documents only).

Kbytes  |The size of the printout in KB (for binary printouts only).

Sent The date and time when the printout was sent to Entire Output Management.

Properties | The properties of the printout.
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Managing Printouts

Commands for OPO Printouts

~ To list the commands available for printouts:

= Select a printout from the print queue, and invoke the context menu.

A list of available commands is displayed. These are:

Command |Key |Function

Cancel Del|Cancel a printout.

Properties

-- |Display the properties of a printout.

Cancelling an OPO Printout

~ To cancel one or more printouts:

1  Inthe print queue, select the printout(s) to be cancelled.

2 Invoke the context menu and choose Cancel.
Or:

Invoke the Document menu and choose Cancel.

Displaying the Properties of an OPO Printout

~ To display the properties of a printout:

1  Inthe print queue, select the desired printout.

2 Invoke the context menu and choose Properties.

Or:

Invoke the Document menu and choose Properties.
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