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1 ARIS Connect 

ARIS Connect is an integrated environment in which you can create, display, and change 
processes, as well as discuss and improve them jointly with other ARIS Cloud users. When you 
open ARIS Connect in your Web browser you receive role-based access to the process 
descriptions that are relevant to you. 

As a user with the ARIS Connect Viewer privilege, you can check models. Therefore, the 
relevant views and options are offered for you to view models and enter comments. 

In ARIS Connect project participants can directly enter comments pertaining to modeled 
processes and discuss improvement potential with others. With dashboards KPIs can be 
visualized and controlled and relevant documents can be entered and distributed. The seamless 
integration with existing ARIS installations is ensured, which also allows users to cooperate with 
regard to existing processes using the integrated social media. 

The functional scope of ARIS Connect depends on the license being used. 

Note: You can view videos for some procedures in the help. If your browser is unable to open the 
quick videos within the help, please use a different browser. The videos are also available in ARIS 
Community (http://www.ariscommunity.com/help/quick-videos). 

http://www.ariscommunity.com/help/quick-videos
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2 General 
 

2.1 Text conventions 

Menu items, file names, etc. are indicated in texts as follows: 

 Menu items, key combinations, dialogs, file names, entries, etc. are displayed in bold. 

 User-defined entries are shown <in bold and in angle brackets>. 

 Single-line example texts (e.g., a long directory path that covers several lines due to a lack 
of space) are separated by  at the end of the line. 

 File extracts are shown in this font format: 

This paragraph contains a file extract. 

 Warnings have a colored background: 

Warning 

This paragraph contains a warning. 

2.2 Select language 

You can change the interface language, the language for Help, and the language for models all at 
the same time.  

Procedure 

1. Click your user name. The menu opens. 

2. Click Languages. The available languages are listed. 

3. Click the language in which the interface language, Help, and model content are to be 
displayed. 

The language is changed. 

If content such as Help or model content is not available in the selected language, it is displayed 
in the alternative language. 

The alternative language is the database language in which database content is displayed if 
attribute values are not specified in the database language used. Using this, for example, you 
prevent names from being displayed as (Untitled) if they have not been specified in the relevant 
database language. When you create a database, English (United States) is selected 
automatically.  
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2.3 Change profile 

Change the data in your ARIS Connect profile. Data from LDAP users can be edited only to a 
limited extent. 

Procedure 

1. Click <User name> > My profile. The user data (details) is displayed. 

2. Click  Edit to change the e-mail address, telephone number, etc. Some entries cannot be 
changed, such as the user name. 

3. Click Save. 

4. Click  Change picture to change or delete your profile picture. The dialog opens. 

5. Click Select file to navigate to the picture file you want to upload.  

6. Using the File Upload dialog, select the picture file and click Open. The picture is displayed 
in the preview of the Change picture dialog. 

7. Click Upload. The picture will be added to your profile. If a different picture is uploaded in 
ARIS Connect or in Collaboration, it is automatically transferred to the other application. 

Your profile is changed. 

2.4 Change password 

Change your password in the user profile after your first login or after the password was reset by 
the administrator. 

Procedure (  Video) 

8. Click <User name> > My profile. The user data (details) is displayed. 

9. Click  Edit. 

10. Enable the Change password check box. The Old password, New password, and 
Confirm password fields are displayed. 

11. Enter a new password, and reenter it. If you want to use the webMethods integration, 
passwords must not contain a colon. 

12. Click Save. 

The password is changed. The user receives a notification by e-mail. 

2.5 Start search 

Searching in ARIS Connect enables you to conveniently find items such as models, objects, 
documents, groups in Collaboration, etc., throughout the system. 

Procedure 

1. Click your user name. The menu opens. 

2. Click Search. 

The Search area (page 71) opens. 
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2.6 Show tasks in ARIS Process Board 

In ARIS Connect you can show new tasks in ARIS Process Board without logging in again. 

Prerequisite 

Tasks have been assigned to you. 

Procedure 

1. Click  Portal if it is not activated yet. 

2. Click  Edit tasks. 

ARIS Process Board opens. 

2.7 Open Download clients page 

You can switch to the Download clients page to download and use an ARIS product such as ARIS 
Architect or ARIS Designer. 

Prerequisite 

Your administrator enables download clients. 

Procedure 

1. Click your user name. The menu opens. 

2. Click Download clients. 

A new tab opens with the Download clients page. With a click, you can download and start the 
ARIS products your administrator has configured for use. 

2.8 Open Help 

You can open Help to find out about the range of functions normally delivered with ARIS Connect. 
Since ARIS Connect is fully configurable, the range of functions and the user interface in your 
product may differ significantly from what is described in the Help. 

Procedure 

1. Click your user name. The menu opens. 

2. Click Help. 

A new tab opens. 

You will be offered different content depending on your role as a viewer, designer, or 
administrator. 

You can call up the information you want using the Contents tab, the Index tab, and the Search 
field. 
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2.9 Forward a page of the online help 

You can forward a link to the current page of the online help to others. 

Prerequisite 

The person to which you are sending the link can access the server on which the online help is 
located. 

Procedure 

1. Open the page of the online help that you want to refer to. 

2. Click  E-mail this page. 

An e-mail opens, in which the link to the current page is already inserted. 

If this does not happen, check whether the following setting has been made on your computer. 
The example shows the setting for the Windows 7 operating system. If you are using a different 
operating system, the terminology may differ from that in this example. 

Procedure 

1. Click Start > Default Programs. 

2. Click Associate a file type or protocol with a program in the dialog. 

3. Navigate to the mailto entry. 

4. Double-click mailto. The Open With dialog opens. 

5. Select the e-mail program you want to use to forward the online help page. 

6. Click OK. The dialog closes. 

7. Close the remaining Windows panes. 

If you now click  E-mail this page, an e-mail containing the link to the current page opens. 

2.10 Open Administration 

You can open Administration, e.g., to publish databases, create users, or activate Collaboration. 

Prerequisite 

You are logged in as a user with the ARIS Connect administrator function privilege. 

Procedure 

1. Click your user name. The menu opens. 

2. Click Administration. 

The administration areas such as Configuration and User management will be open for editing. 
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2.11 Play videos 

You can view videos for some procedures. The procedure pages contain links for playing the 
videos. 

Procedure 

On the procedure page, click the video link. The video plays. 

Note: If your browser is unable to open the quick videos within the help, please use a different 
browser. The videos are also available in ARIS Community 
(http://www.ariscommunity.com/help/quick-videos). 

2.12 Open information window 

You can view information about ARIS Connect.  

Procedure 

1. Click your user name. The menu opens. 

2. Click About. 

Information about ARIS Connect will be displayed. 

 

 

http://www.ariscommunity.com/help/quick-videos
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2.13 Known issues 
 

AD BLOCKERS 

Some ad blockers may prevent ARIS Connect from being started correctly. 

If you have logged in to ARIS Connect and a white screen is displayed instead of the start page, 
please configure the ad blocker to consider ARIS Connect secure. 

POP-UP BLOCKERS 

Under certain circumstances, if the response time is too long, a Web browser may consider the 
tab of the Model Editor as a pop-up. In this case, no new tab is created and no model opens. 

If you attempt to open a model, but the tab with the model is not displayed, please check whether 
your pop-up blocker prevents the tab from opening and allow ARIS Connect pop-ups. 

PERFORMANCE 

The system has been tested using 30,000 documents with an average size of 5 MB. Depending on 
the use cases, these numbers may vary. 
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2.14 Log out of ARIS Connect 

You can log out of ARIS Connect when you have finished editing.  

Procedure 

1. Click your user name. The menu opens. 

2. Click Log out. 

You will be logged out and the ARIS Connect Log in page will be displayed. 

You can log in with your current user name or another user name, if you have different user 
names for different roles. 
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3 Portal 

ARIS Connect is an integrated environment in which you can create, display, and change 
processes, as well as discuss and improve them jointly with other ARIS Cloud users. When you 
open ARIS Connect in your Web browser you receive role-based access to the process 
descriptions that are relevant to you. 

If you click  Portal, you can view all information relevant to you. 

Depending on your role, the view, and the published databases your administrator selected, the 
function and content of the portal may vary. In the following, the functions of the classic view and 
the default view are described. 

3.1 Classic view 

This view shows all content relevant to you in a clear structure under Home (page 11) and Groups 
(page 12). 

You only see information in the portal that is relevant to you. This is controlled by administrators 
in user management. 

You use role filters to further restrict this content. Role filters are available only if roles are 
assigned to your user in models and the portal has been configured for the use of role filters. 

To activate the relevant role, click  Select role filter on the left of your user name, and click 
On. 

 
In the portal, you now see only information from all models in which the selected role occurs. 
Models of Value-added chain diagram type is always shown with an active role filter 
independent if the model contains the role or not. 

WHAT INFORMATION IS FILTERED? 

When you open a diagram, all information is displayed unfiltered. You can also navigate using 
assignments. If you view processes step by step (page 50), all steps are displayed. The detailed 
information about the satellites is filtered according to the selected role.  

Tables, fact sheets, and RACI matrices contain only role-specific information. You only access 
filtered information via the search and the navigation. 

If you click Off, the role filter is deactivated and you see your entire content again. 
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If your administrator has published multiple databases, these are offered to you for selection. You 
can switch between the published databases as required: 
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3.1.1 Home 

The Overview page provides a well-structured entry point for accessing the portal. 

The overview is divided into the Start and Recent changes tabs. 

START 

The following links are available on the tab: 

Create model ( ) 
Opens the Create model dialog that you use for easily creating models. 

Find people ( ) 
Activates  Collaboration where you find people (page 95) you want to discuss with, for 
example. 

Start discussion ( ) 
Activates  Collaboration where you can start a new discussion (page 95). 

Process Board ( ) 
Opens the Process Board where you can edit tasks that are assigned to you. 

Navigation ()  
Enables you to browse the ARIS Connect content for models and objects. 

Show profile ( ) 
Opens your profile page. You can edit your data or add an image. 

Search ( ) 
Opens the Search (page 71) area where you can search for ARIS Connect content. You can use 
filters, for example, to display just the model and objects, UML content, or Collaboration entries. 

RECENT CHANGES 

Shows all links to models that have been changed recently. 

MY CONTENT 

Shows the current activities you are following in Collaboration (page 96) or in the portal (page 
47). 

FAVORITES 

Offers the direct access to saved filter criteria (Seite 57) of the Favorites area of the search. 

CONTACTS 

Lists your contacts. 
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3.1.2 Groups 

Use the Explorer tree to navigate to the entire contents of the portal you selected. 

Depending on the contents selected and the model type, different functions are available. 

Using the bar panel buttons  Comment and  Navigation, you can show or hide the 
Collaboration functions Follow (page 47) and Comment (page 47) and the Explorer tree. Thus, 
more space is available, for example, to show diagrams. The buttons of visible bars are indicated 
in color. 

Click  Share model to share models with other users (page 48). Click  Submit change 

request to send change requests to the process manager (page 52). The function  Start 
governance process (page 55) is provided only if an executable process is available. Users with 

the ARIS Connect Designer function privilege can change processes using the  Edit button. 

If you have both the ARIS Connect Viewer and Contribution license privileges, you can use 

the  Edit button to change values of specific items (page 78), create new or reuse existing 
items (page 74), as well as delete items (page 76). 

3.1.2.1 Group items of ARIS models 

OVERVIEW 

Displays the group content. Content that can be used to navigate to other content is displayed as 
links. 
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The relevant content is displayed based on the item selected. For example, if you have selected 
a model, additional headings are shown depending on the context. Breadcrumb navigation 
simplifies navigation to superior elements. 
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STEPS 

Transparently displays all steps of a process (EPC) (page 50). Regardless of the process size you 
can view only the previous, current, and subsequent process steps. For the current step the 
relevant information is provided in the form of links. 
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TABLE 

Shows the functions that the process (EPC) contains, as well as the roles assigned to them. 

 

You can sort the functions alphabetically by clicking the column title. 

Clicking  Matrix transparently displays the interrelations between the individual roles and 
functions. 

 

Clicking  Add column will extend the table. You can delete added columns at any time. 
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RACI 

RACI matrices are displayed only if RACI information is available for this process. Using the 
button you can sort the matrices by process flow. 
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DIAGRAM 

Graphically displays the diagram in Model Viewer. Depending on the diagram type, different 
functions are available. 

 

Using the functions of the view bar you can change the size of appearance. Navigate in the model 
using the small frame of the thumbnail view above the slider. Clicking the  arrow head will hide 
the bar. 

Click  Properties to view all attributes specified. If you have selected an object, the attributes 
for that object are displayed. Click More to see related objects or occurrences. The model's 
properties are shown if no object is selected. 
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To highlight objects in the diagram that meet a defined condition click  Highlighting and On, 
and enable the criteria to be met.  

Highlighting is not a standard functionality. They are integrated in the demo database only as an 
example. Before you can use highlighting, this needs to be configured. Please contact your local 
Software AG sales organization (http://softwareag.com). 

 

The objects are then highlighted in the diagram. In this example, the Financial assistant object 
is highlighted because it meets the Number of employees = 300 criterion. All other objects are 
displayed in grayscale. 

 

http://softwareag.com/
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ASSIGNMENTS 

If you click the  assignment icon of an object in the diagram, or double-click an object with the 
 assignment icon, all diagrams assigned are offered in a dialog for selection. If only one diagram 

is assigned, that diagram opens directly. Assigned diagrams contain detailed information on the 
object that the diagrams are assigned to, for example. 

Tasks 

Shows your tasks, e.g., mini workflows or APG processes and opens them for editing in ARIS 
Process Board (page 4). 
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TRANSACTIONS 

Transactions are displayed if you are using Process-driven Management for SAP and if this 
function has been configured in the portal. 

  

You can start (page 87) the  transaction automatically via the default server in each row 
displaying a transaction code. Click the  arrow head to display all registered SAP Servers. The 
default server selected is indicated by a check mark.  
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To start the transaction, click an SAP Server or a URL. The Login dialog opens. 

 

Log on to the SAP system in the current language and the transaction starts. The login remains 
valid until you log out of the portal or enter different login data (page 86). To delete the current 
SAP logon data, click the  arrow head and then Reset logon data. For the next transaction 
start you need to log on to the SAP system again. 
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If you click a transaction on the Transactions page, such as SDQ1, its fact sheet including 
detailed information is displayed. If documents are available, you will be able to download (page 
87) them. 
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DOCUMENTS 

Lists documents assigned to models or objects, for example, by the Link 1 - Link 4 attributes. 

ARIS document storage enables you to manage and temporarily or permanently save documents.  

Access restriction on folder level is possible in ARIS document storage. The documents saved 
there can be used during runtime of an executable process, e. g., attached to an e-mail. 

All file formats are allowed for documents. 

Temporary documents are deleted automatically after the executable process is terminated. 
Permanent documents are kept until they are deleted explicitly. 

Depending on your license, you have read-access from ARIS to documents managed in 
third-party document management systems. 

Note: You can view videos for some procedures in the help. If your browser is unable to open the 
quick videos within the help, please use a different browser. The videos are also available in ARIS 
Community (http://www.ariscommunity.com/help/quick-videos). 

If you want to use the full range of functions of a document management system, including 
archiving and audit compliance, or you want to use very large numbers of documents, you can 
link Microsoft® Sharepoint 2010 or Microsoft® Sharepoint 2013 to ARIS. 

 

http://www.ariscommunity.com/help/quick-videos
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GROUP ITEMS OF UML ELEMENTS 

OVERVIEW 

The relevant content is displayed based on the item selected. If you have selected a group, the 
group content is displayed. Content that can be used to navigate to other content is displayed as 
links. 

 
 

For example, if you have selected a UML element, additional headings are shown depending on 
the context. Breadcrumb navigation simplifies navigation to superior elements. 
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RELATIONSHIPS 

Displays the relationships of the selected UML element as a link. If you click the link, the related 
element is displayed, highlighted in the tree, and the breadcrumb navigation adjusted. 

REUSED OBJECTS 

Lists the objects that the selected element reuses as a link. If you click the link, the related 
element is displayed, highlighted in the tree, and the breadcrumb navigation adjusted. 

LINKED DIAGRAMS 

Lists the diagrams with which the selected element is linked as a link. If you click the link, the 
related element is displayed, highlighted in the tree, and the breadcrumb navigation adjusted. 

RESENTATIONS 

Lists the diagrams in which the selected element occurs as a link. If you click the link, the related 
element is displayed, highlighted in the tree, and the breadcrumb navigation adjusted. 

STEREOTYPES 

Lists the stereotypes that were applied to the selected element as a link. If you click the link, the 
related element is displayed, highlighted in the tree, and the breadcrumb navigation adjusted. 

PROFILES 

Lists the profiles that were applied to the selected element. 

Tagged values 

Lists the tagged values with which the selected element is linked as a link. If you click the link, the 
related element is displayed, highlighted in the tree, and the breadcrumb navigation adjusted. 

DIAGRAM 

This entry is displayed if you have selected a UML diagram and displays the UML diagram in Model 
Viewer graphically. 
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3.2 Default view 

If you click  Portal, you can view all information relevant to you. 

IMPORTANT FOR ME 

Displays processes in which the user logged in or their group is modeled, as well as application 
systems for which the user or user group is responsible. Processes are models of the EPC type 
(event-driven process chain). 

MY ACTIVITIES 

Shows the current activities you are following in Collaboration or in the portal (page 96). 

This view shows all content relevant to you in a clear structure in the form of fact sheets under 
Processes (page 27), Organization (page 39), and IT systems (page 40). 

You only see information in the portal that is relevant to you. This is controlled by administrators 
in user management. 

You use role filters to further restrict this content. Role filters are available only if roles are 
assigned to your user in models and the portal has been configured for the use of role filters. 

To activate the relevant role, click  Select role filter on the left of your user name, and click 
On. 

 
In the portal, you now see only information from all models in which the selected role occurs. 
Models of Value-added chain diagram type is always shown with an active role filter 
independent if the model contains the role or not. 

WHAT INFORMATION IS FILTERED? 

When you open a diagram, all information is displayed unfiltered. You can also navigate using 
assignments. If you view processes step by step (page 50), all steps are displayed. The detailed 
information about the satellites is filtered according to the selected role.  

Tables, fact sheets, and RACI matrices contain only role-specific information. You only access 
filtered information via the search and the navigation. 

If you click Off, the role filter is deactivated and you see your entire content again. 

If your administrator has  published multiple databases, these are offered to you for selection 

. You can switch between the published databases as required. 
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3.2.1 Processes 

Gain a quick overview of all processes that are relevant to you. Navigate via value-added chains 
to the process chains of the portal selected.  

 
Depending on the contents selected and the type of a diagram, different functions are available. 

Using the bar panel buttons  Comment and  Navigation, you can show or hide the 
Collaboration functions Follow (page 47) and Comment (page 47) and the Explorer tree. Thus, 
more space is available, for example, to show diagrams. The buttons of visible bars are indicated 
in color. 

Click  Share model to share models with other users (page 48). Click  Submit change 

request to send change requests to the process manager (page 52). The function  Start 
governance process (page 55) is provided only if an executable process is available. Users with 

the function privilege ARIS Connect Designer can change processes using the  Edit button. 
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OVERVIEW 

Displays the group content. Content that can be used to navigate to other content is displayed as 
links. 

 
The relevant content is displayed based on the item selected. For example, if you have selected 
a model, additional headings are shown depending on the context. Breadcrumb navigation 
simplifies navigation to superior elements. 
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STEPS 

Transparently displays all steps of a process (EPC) (page 50). Regardless of the process size you 
can view only the previous, current, and subsequent process steps. For the current step the 
relevant information is provided in the form of links. 
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TABLE 

Shows the functions that the process (EPC) contains, as well as the roles assigned to them. 

 

You can sort the functions alphabetically by clicking the column title. 
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Clicking  Matrix transparently displays the interrelations between the individual roles and 
functions. 

 

Clicking  Add column will extend the table. You can delete added columns at any time. 
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RACI 

RACI matrices are displayed only if RACI information is available for this process. Using the 
button you can sort the matrices by process flow. 

 



VIEWER USER MANUAL 

33 
 

 

DIAGRAM 

Graphically displays the diagram in Model Viewer. Depending on the diagram type, different 
functions are available. 

 

Using the functions of the view bar you can change the size of appearance. Navigate in the model 
using the small frame of the thumbnail view above the slider. Clicking the  arrow head will hide 
the bar. 

Click  Properties to view all attributes specified. If you have selected an object, the attributes 
for that object are displayed. Click More to see related objects or occurrences. The model's 
properties are shown if no object is selected. 
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To highlight objects in the diagram that meet a defined condition click  Highlighting and On, 
and enable the criteria to be met.  

Highlighting is not a standard functionality. They are integrated in the demo database only as an 
example. Before you can use highlighting, this needs to be configured. Please contact your local 
Software AG sales organization (http://softwareag.com). 

 

The objects are then highlighted in the diagram. In this example, the Financial assistant object 
is highlighted because it meets the Number of employees = 300 criterion. All other objects are 
displayed in grayscale. 

 

 

ASSIGNMENTS 

If you click the  assignment icon of an object in the diagram, or double-click an object with the 
 assignment icon, all diagrams assigned are offered in a dialog for selection. If only one diagram 

is assigned, that diagram opens directly. Assigned diagrams contain detailed information on the 
object that the diagrams are assigned to, for example. 

Tasks 

http://softwareag.com/
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Shows your tasks, e.g., mini workflows or APG processes and opens them for editing in ARIS 
Process Board (page 4). 

 

TRANSACTIONS 

Transactions are displayed if you are using Process-driven Management for SAP and if this 
function has been configured in the portal. 

  

You can start (page 87) the  transaction automatically via the default server in each row 
displaying a transaction code. Click the  arrow head to display all registered SAP Servers. The 
default server selected is indicated by a check mark.  
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To start the transaction, click an SAP Server or a URL. The Login dialog opens. 

 

Log on to the SAP system in the current language and the transaction starts. The login remains 
valid until you log out of the portal or enter different login data (page 86). To delete the current 
SAP logon data, click the  arrow head and then Reset logon data. For the next transaction 
start you need to log on to the SAP system again. 
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If you click a transaction on the Transactions page, such as SDQ1, its fact sheet including 
detailed information is displayed. If documents are available, you will be able to download (page 
87) them. 
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DOCUMENTS 

Lists documents assigned to models or objects, for example, by the Link 1 - Link 4 attributes. 

ARIS document storage enables you to manage and temporarily or permanently save documents.  

Access restriction on folder level is possible in ARIS document storage. The documents saved 
there can be used during runtime of an executable process, e. g., attached to an e-mail. 

All file formats are allowed for documents. 

Temporary documents are deleted automatically after the executable process is terminated. 
Permanent documents are kept until they are deleted explicitly. 

Depending on your license, you have read-access from ARIS to documents managed in 
third-party document management systems. 

Note: You can view videos for some procedures in the help. If your browser is unable to open the 
quick videos within the help, please use a different browser. The videos are also available in ARIS 
Community (http://www.ariscommunity.com/help/quick-videos). 

If you want to use the full range of functions of a document management system, including 
archiving and audit compliance, or you want to use very large numbers of documents, you can 
link Microsoft® Sharepoint 2010 or Microsoft® Sharepoint 2013 to ARIS. 

 

http://www.ariscommunity.com/help/quick-videos
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3.2.2 Organization 

Quickly gain an overview of the organizational structure. Navigate to all organizational elements 
of the portal selected. Breadcrumbs simplify navigation to superior elements. 

The Overview gives you access to the relevant information. For example, if you click a supported 
process, the process information (page 27) is displayed. IT information (page 40) is available 
when clicking a system in use. 

Using the bar panel buttons  Comment and  Navigation, you can show or hide the 
Collaboration functions Follow (page 47) and Comment (page 47) and the Explorer tree. Thus, 
more space is available, for example, to show diagrams. The buttons of visible bars are indicated 
in color. 

The function  Start governance process (page 55) is provided only if an executable process 
is available. 
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3.2.3 IT systems 

Quickly gain an overview of the IT landscape. Use the Explorer tree to navigate to all IT systems 
of the portal selected. Breadcrumbs simplify navigation to superior elements. 

Depending on the contents selected, different functions are available. 

Using the bar panel buttons  Comment and  Navigation, you can show or hide the 
Collaboration functions Follow (page 47) and Comment (page 47) and the Explorer tree. Thus, 
more space is available, for example, to show diagrams. The buttons of visible bars are indicated 
in color. 

Click  Share model to share models with other users (page 48). Click  Submit change 

request to send change requests to the process manager (page 52). The function  Start 
governance process (page 55) is provided only if an executable process is available. Users with 

the ARIS Connect Designer function privilege can change processes using the  Edit button. 
If you have both the ARIS Connect Viewer and Contribution license privileges, you can use 

the  Edit button to change values of specific items (page 78), create new or reuse existing 
items (page 74), as well as delete items (page 76). 

OVERVIEW 

 



VIEWER USER MANUAL 

41 
 

 

The Overview gives you access to the relevant information. If you do not select any items in 
Explorer, all IT systems are listed in alphabetical order.  

DIAGRAM (OVERVIEW) 

 
All information is also available via the application system type diagram containing all IT systems. 

Using the functions of the view bar you can change the size of appearance. Navigate in the model 
using the small frame of the thumbnail view above the slider. Clicking the  arrow head will hide 
the bar. 

Click  Properties to view all attributes specified. If you have selected an object, the attributes 
for that object are displayed. Click More to see related objects or occurrences. The model's 
properties are shown if no object is selected. 

If you navigate by clicking an  assignment icon of an IT system, all diagrams assigned are 
offered for selection. These diagrams provide detailed information on the given IT system, as well 
as on the related roles, persons, and items. 
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IT SYSTEM FACT SHEET 

 

If you click an IT system in the Explorer tree or Overview, the IT system fact sheet will provide 
you with important information at a glance. 
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3.2.4 Glossary 

The Glossary page shows descriptions of processes, value-added chains, roles, documents, and 
IT systems in tables. Depending on the selected context, persons responsible, departments, 
business processes, and occurrences in business processes are listed. 

If you have both the ARIS Connect Viewer and Contribution license privileges, you can use 

the  Edit button to change values of specific items (page 78), create new or reuse existing 
items (page 74), as well as delete items (page 76). 

 

Click an entry to navigate. The corresponding fact sheet opens. 
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3.3 Select database 

You can select one of the databases offered in the portal to access its content. 

Prerequisite 

Several databases have been published. If only one database has been published, database 
selection is not displayed. 

Procedure 

1. Click the name of the current database that follows the  database symbol: 
 

 
 
In the ARIS Connect views that are delivered as standard, database selection is displayed at 
the top right. 
The list of available databases opens. 

2. Click the name of the database you want to use. 

The name of the selected database is displayed. The Recent changes area is updated according 
to the selected database. A search (page 62) is performed based on the current database. 
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3.4 Navigate 

With the help of hierarchies, administrators control how portal users can quickly navigate to 
relevant information. These hierarchies map the relationships between superior and subordinate 
items. 

In the example for the default view, the Processes, Organization, and IT systems hierarchies 
are defined. All processes subordinate to the current process are displayed in the colored area. If 
you click Up, the same information is shown for the superior process. The breadcrumb navigation 
is shown below the process title. It enables you to navigate up to the top element of the hierarchy. 
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In the diagrams, navigate to assigned diagrams by clicking an object's  assignment icon, or by 
double-clicking an object with the  assignment icon. All assigned diagrams are offered for 
selection in a dialog. If only one diagram is assigned, that diagram opens directly. Assigned 
diagrams contain detailed information on the object that the diagrams are assigned to, for 
example. 
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3.5 Comment on portal content 

Add comments to models and post information (page 94) that could be of interest to your 
colleagues. 

Prerequisite 

You have the relevant access privilege (page 108) in ARIS Architect. 

1. Navigate to a process. 

2. Click  Comment in the bar panel if the bar is not activated yet. 

3. Enter or copy your text into the input field. Up to 250 characters are available. If you also 
want to add a link, note that the characters in the link are counted towards the 250 available 
characters. 

4. Click  Tag. 

5. Enter the words to be used as keywords (page 107) in the tag input box, e.g., BPM. 
Alternatively, select an existing tag from the list of tags. It is displayed as soon as you enter 
a letter that is part of an existing tag. Press the Enter key after each keyword. 

6. Click  Link.  

7. Insert a link to a Web site that contains more detailed information. 

8. Click Add link. The link is checked and added. 

9. Click  File. The Select document dialog is displayed. 

10. Click  Upload new document to upload one of your own documents. The dialog opens. 

11. Select the file you want to upload and enter the relevant additional information. 

12. Click Upload. 

13. Enable the check box of the document you want to add to your post. 

14. Click OK. 

Your comment is posted. 

3.6 Follow processes in the portal 

Follow processes or other models to be informed about updates in the portal and in Collaboration. 

1. Navigate to a process. 

2. Click  Comment in the bar panel if the bar is not activated yet. 

3. Click Follow. 

The content you are following is displayed in the portal under My activities and in Collaboration 

under My portal feeds. To stop following content, click the relevant link, and in the content 
displayed click Unfollow. 
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3.7 Share model 

You can share models with other users.  

Prerequisite 
 You have at least the license privilege ARIS Connect Viewer license. 

 When using Microsoft® Internet Explorer version 8, the compatibility mode must be 
disabled. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Click the model you want to send to another user. 

6. Click  Share model. The dialog opens. 

7. Select the user you want to share the model with. 

8. Enable Send copy to me to receive a copy of the message, if required. 

9. You can also enter a subject and a comment. 

10. Click Send. 

The selected user receives an e-mail containing the information you entered and a link to the 
corresponding model. 

All users can select the language to be used for the notification in their profile in ARIS Connect. 

This workflow is a part of ARIS Connect. It can be customized, if required. For example, you can 
change e-mail texts, add notifications, make changes to dialogs, etc. The integration of complex 
workflows (standard RCM, change management, etc.) requires the ARIS Design Server license 
or ARIS Connect Server extension pack: Process Governance. 

3.8 Open assignment 

In Model Viewer, you can quickly open models assigned to objects. 

Procedure 

1. Click Groups (page 12) in the classic view. 

2. Select the required model in the navigation. The bar panel is shown. 

3. Click Diagram if you have not already selected this view before. The diagram as well as all 
objects with assigned models are displayed in the Model Viewer. 

4. Click the relevant  assignment icon, or double-click the object at which the relevant 
 assignment icon is shown. 

All assigned diagrams are offered for selection in a dialog. If only one diagram is assigned, that 
diagram opens directly. Assigned diagrams contain detailed information on the object that the 
diagrams are assigned to, for example. 
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3.9 Open placed link attributes 

In Model Viewer, you can open placed link attributes. 

Procedure 

1. Click Groups (page 12) in the classic view. 

2. Select the required model in the navigation. The bar panel is shown. 

3. Click Diagram if you have not already selected this view before. The diagram as well as all 
placed link attributes are displayed in the Model Viewer. 

 

 

4. Click the relevant link attribute. 

The link opens. This is how you can easily open a text document or a new e-mail with the e-mail 
recipient entered, for example. 



VIEWER USER MANUAL 

50 
 

 

3.10 Navigate step by step 

You can easily follow the process flow in process models of the EPC type. Predecessor and 
successor as well as the attributes of the selected object are displayed.  

Procedure 

1. In the Groups area (page 12), select a model of the EPC type. You are offered the steps of the 
EPC. 
Transparently displays all steps of a process (EPC) (page 50). Regardless of the process size 
you can view only the previous, current, and subsequent process steps. For the current step 
the relevant information is provided in the form of links. 
 

 
 

2. Click the steps. The first event of the process is shown at the top. It does not have a 
predecessor, therefore, no object is placed in this field. Below, the event's successor is 
output. To the right, the attributes are shown.  
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3. Click the successor. The event as a predecessor is moved to the field above, the succeeding 
object is placed in the middle, and its successors are visible in the lower field. The attributes 
of this object are now visible. 
If event and function precede or succeed each other, they are displayed together. 

 
You navigate  through a proces step by step. 
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3.11 Submit change request 

You can send change requests for models to the process manager.  

Prerequisites 
 You have at least the license privilege ARIS Connect Viewer license. 

 The Person responsible model attribute must be specified for the relevant model with a 
user name that exists in the user management. 

 When using Microsoft® Internet Explorer version 8, the compatibility mode must be 
disabled. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Click the model for which you want to submit a change request. 

6. Click  Submit change request. The dialog opens. 

7. Enter a title and a description for your request. 

8. Select the priority with which the request is to be handled. 

9. Add any relevant documents, graphics, etc. that could be used as a basis for editing. 

10. Click Send. A send notification is displayed. 

11. Click OK. 

The process manager receives the change request by e-mail with a link to the relevant model and 
a link to edit the associated task in ARIS Process Board.  

Once the process manager has processed the request, the applicant receives a message by 
e-mail. 

As soon as the first change request is made, the ARIS Connect Governance Inbox database is 
automatically created in ARIS. It contains a Requirements inbox for each process manager with 
a model of the Requirements tree type. An object of the Requirement type is created for each 
change request. As the process continues, the realization status of the object is automatically 
changed depending on which status the manager has selected (Approve, Reject). This enables 
all change requests to be monitored in the ARIS Connect Governance Inbox database. 

All users can select the language to be used for the notification in their profile in ARIS Connect. 

This workflow is a part of ARIS Connect. It can be customized, if required. For example, you can 
change e-mail texts, add notifications, make changes to dialogs, etc. The integration of complex 
workflows (standard RCM, change management, etc.) requires the ARIS Design Server license 
or ARIS Connect Server extension pack: Process Governance. 
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3.12 Approve model 

Ask the person in charge to approve the models you changed so that the changed models can be 
made available to all users.  

Prerequisite 
 You have at least the license privilege ARIS Connect Viewer license. 

 When using Microsoft® Internet Explorer version 8, the compatibility mode must be 
disabled. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Click the model you want to edit. 

6. Click Diagram if not enabled yet. 

7. Click Edit. The model opens in an individual tab. 

8. Make the required changes. 

9. Click  Collaboration if it is not activated yet. 

10. Click  Request approval. The Confirmation dialog opens and you can confirm that the 
model changes are saved and the model is reopened read-only. 

11. Click OK. The model is reopened read-only and the Request approval dialog opens. 

12. If required, select a person in charge to approve the model if the Person responsible 
attribute has not been specified at the model. 

13. Enter a comment to explain the request approval. 

14. Click Send. A send notification is displayed. 

15. Click OK. 

The person responsible receives an e-mail with the relevant information and a link to the 
associated task in ARIS Process Board. If the person responsible approves the changes, the 
model is automatically published and the current version is provided. 

Until then, only you and other modelers can view your changes. 

All users can select the language to be used for the notification in their profile in ARIS Connect. 

This workflow is a part of ARIS Connect. It can be customized, if required. For example, you can 
change e-mail texts, add notifications, make changes to dialogs, etc. The integration of complex 
workflows (standard RCM, change management, etc.) requires the ARIS Design Server license 
or ARIS Connect Server extension pack: Process Governance. 
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3.13 Start report 

Various reports that you can start in the portal are included in the package. Depending on the 
diagram open, reports are offered that provide a plausible evaluation for this context. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Click the model for which you want ot create a report. 

6. Click Diagram if not enabled yet. 

7. Click  Reports. The Reports dialog opens. 

 

All reports you can start for this diagram are displayed. 

8. Select the relevant report. 
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9. Select the output format. 

 

10. Click the output format, e.g., Output PDF. The report is started. 

After the report is complete, it is shown in the link list of reports run. 

 
If you click a link, the report output opens. Only information you are authorized to view is output. 

 

 

3.14 Start governance process 

You can start governance processes from the portal.  

Prerequisite 

The  Start governance process function is provided only if an executable process is 
available, and if the item for which the governance process is to be started is defined as the 
execution context (page 61). 

Procedure 

1. Navigate to the process or object for which you want to start the governance process. 

2. Click  Start governance process. If multiple processes are available, they will be 
displayed for selection. 

3. Click the executable process. 

The executable process will start.  
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3.15 Request feedback on processes 

You can request feedback on processes from other users. 

Prerequisite 
 You have at least the license privilege ARIS Connect Viewer license. 

 When using Microsoft® Internet Explorer version 8, the compatibility mode must be 
disabled. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Click the model for which you want feedback. 

6. Click  Comment if the Comment bar is not open yet. 

7. Enter your comment in the box provided. 

8. Click  Tag. 

9. Enter the words to be used as keywords (page 107) in the tag input box, e.g., BPM. 
Alternatively, select an existing tag from the list of tags. It is displayed as soon as you enter 
a letter that is part of an existing tag. Press the Enter key after each keyword. 

10. Click  Link.  

11. Insert a link to a Web site that contains more detailed information. 

12. Click Add link. The link is checked and added. 

13. Click  File. The Select document dialog is displayed. 

14. Click  Upload new document to upload one of your own documents. The dialog opens. 

15. Select the file you want to upload and enter the relevant additional information. 

16. Click Upload. 

17. Enable the check box of the document you want to add to your post. 

18. Click OK. 

The comment is displayed below the process and can be commented on by other users. 

All users can select the language to be used for the notification in their profile in ARIS Connect. 

This workflow is a part of ARIS Connect. It can be customized, if required. For example, you can 
change e-mail texts, add notifications, make changes to dialogs, etc. The integration of complex 
workflows (standard RCM, change management, etc.) requires the ARIS Design Server license 
or ARIS Connect Server extension pack: Process Governance. 
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3.16 Using the Favorite tab in the Portal 

In the Portal, you have direct access to all saved filter settings (Seite 65) to filter the content of 
the selected database. 

Procedure 

1. If you have access to more than one database, select the database you want to work with. 

2. Activate the Favorites tab. 

3. Click the  Down arrow of the Filter selection field. 
 

 
4. Click the favorite of the context caption, e. g. My processes. The content of the selected 

database is filtered. 
 

 
 
If the filtered result does not fit on one page, page numbers are displayed behind the Filter 
selection field. 

5. Click on the page numbers to display the content of the pages. 

6. Click the name of the item. The item opens. 

You have filtered database content and opened one of your favorites using the Favorite tab. 



VIEWER USER MANUAL 

58 
 

 

3.17 Show the occurrence usage 

You can display where occurrences of an object are used and select the desired occurrence using 
the navigation controls. 

Procedure 

1. Click Navigation. The Groups area opens. 

2. Open the group where the desired model is stored. 

3. Click the name of the model. The factsheet of the model is opened. 

4. Click Diagram. The Diagram view opens. 

5. Select the desired object in the Diagram view. 

6. Click  Properties. The Properties bar opens. 

7. Click the Occurrences tab. The occurrences of the selected object are listed. If more than 
one occurrence exist in the current model, the number of the selected occurrence and the 
total number of occurrences are displayed behind the object name. 

8. Click the arrow to left or right to select the next occurrence in the model. The next occurrence 
is selected and the number of the selected occurrence is updated. 

9. To directly select an occurrence, click the drop-down list and the occurrence number. 

10. To open a model that contains an occurrence of the selected object, click the name of the 
model in the In other models area. The model is opened and the first occurrence of the 
object selected. If there is no diagram view for the occurrence, the first fact sheet tab is 
shown, e.g. Overview. 

In the In other models area all models are displayed to which you have at least read access. 

You switched between the occurrences of an object using the navigation controls. 
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3.18 Matrix models in ARIS Connect 
 

3.18.1 Open a matrix model in ARIS Connect 

You can display a matrix model in ARIS Connect. 

Prerequisite 

You have a valid license for either Designer or ARIS Architect. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Click Groups. 

4. Navigate to the group containing the relevant model. 

5. Click the matrix model. 

6. Click Matrix to display the matrix model. 

The matrix model is displayed. 

 

3.18.2 Display connection in a matrix model in ARIS Connect 

You can get information about the connections used in the matrix model. 

Procedure 

1. Open a matrix model in ARIS Connect. 

2. Place the mouse cursor over a connection cell. 

The list of connections modeled in the matrix model are display in a tool tip. 
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3.18.3 Show/Hide hierachies in a matrix model in ARIS Connect 

You can show or hide hierachies in a matrix model. 

Procedure 

1. Open a matrix model in ARIS Connect. 

2. Click on the little arrow that indicates whether the hierarchy is expanded or not. 

The hierarchy is shown/hidden. 

 

3.18.4 How are connections displayed? 

In general, connections are displayed via check marks. An asterisk indicates, that there is more 
than one relationship between two objects. The following display options are additionally 
available: 

INDICATION OF THE CONNECTION DIRECTION 

In the matrix model, a small arrow indicates the direction of a connection. 

 
Indicates the direction from an icon placed in the column header to 
an icon placed in the row header. 

 
Indicates the direction from an icon placed in the row header to an 
icon placed in the column header. 

 

INDICATION OF ABBREVIATIONS 

If there is a abbreviation defined in Designer or ARIS Architect, this abbreviations is displayed 
instead of the check mark. 
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3.19 Valuable information 

This section provides you with background information that will assist you in carrying out the 
relevant procedures. 

3.19.1 When can UML content be displayed? 

You can display UML content in ARIS Connect under the following conditions: 

 You use the classic view. 

 The database with UML content you are using has been assigned a filter that allows UML 
content. This may be the Entire method filter or a filter you have defined in which all UML 
elements are available. 

 The database has been published by an administrator. It is therefore available in the portal.  

 You have logged in as a user with the UML Viewer function privilege. 

3.19.2 Where is UML content displayed? 

UML content is displayed in the same way as other ARIS content. You can use the groups (page 
12) to navigate in the database. 

As soon as you select UML content to be displayed, specific UML characteristics are taken into 
account. 

 Thus, UML namespace hierarchies are also displayed together with the group path. 

 If you select a UML element, you can display its typical UML-specific properties such as 
stereotypes and tagged values. 

 If you select a diagram, you can of course display it graphically. 

 The search also finds UML content. 

3.19.3 What is the context for executable processes? 

The execution context determines from which items (database, group, model/object type, 
document), in which applications (e.g., ARIS Connect), and by which users a governance process 
can be started. The context must be defined in ARIS before generating the executable process.  
After this, the context can no longer be changed for the generated process version. If no 
execution context is defined, the governance process can be started for all items (Without 
context option). The defined execution context is displayed in process administration. 



VIEWER USER MANUAL 

62 
 

 

3.20 Search 

Searching in ARIS Connect enables you to conveniently find items such as models, objects, 
documents, groups in Collaboration, etc., throughout the system. 

You can use the quick search (page 62) on the start page to access items directly. Or you can use 
the Search area (page 63) to define the search context beforehand and filter the search results. 

3.20.1 Start quick search 

You can begin the search (page 62) for items directly on the start page of ARIS Connect. 

Procedure 

1. If necessary, select the database (page 44) your search is to be based on. 

2. Click in the Find box. 

 
 

3. Enter the relevant term. 
A list with the first results (page 70) will be shown as you enter the term. As you complete the 
term, the list will be updated. 

4. In the list, click the entry to which you want to navigate. 

The item will open. For example, if you click the name of an object, it will be displayed in the 
portal. If you click a comment, it will be output in Collaboration. If you click the name of a model, 
the model will open in Model Editor. 

3.20.2 Open Search area with term to be searched for 

You can open the Search area using the term you want to find. 

Procedure 

1. If necessary, select the database (page 44) your search is to be based on. 

2. Click in the Find box. 

 
 

3. Enter the term you want to find. The search list is shown. 

4. Click Show all at the end of the list. 

The Search area opens with the results for the term you entered. 
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3.20.3 Open Search area directly 

You can open the Search area directly. 

Procedure 

Open Search area using the menu 

1. If necessary, select the database (page 44) your search is to be based on. 

2. Click the  down arrow beside your user name. The menu opens. 

3. Click Search. 

Open Search area in the portal 

1. If necessary, select the database (page 44) your search is to be based on. 

2. If you are not in the portal, click  Portal. 

3. Click  Search. 

The Search area opens and you can browse ARIS Connect for the relevant terms. 

3.20.4 Find using the Search area 

You can use the Search area to find items. The Search area offers a wide range of filter options. 

Procedure 

1. If necessary, select the database (page 44) your search is to be based on. 

2. If you are not in the portal, click  Portal. 

3. Click  Search. 

4. Enter the term you want to find. The items found will be presented in a list. 

5. Click the down arrow that follows the term you entered and select the search context, e.g., 
Portal or Documents. 
 

 
 
The search results are updated according to the search context. If filters are available for the 
selected context, they are listed in the Filters area. 

6. In the Filters area, click the relevant filters and adjust the filter properties as necessary 
(page 64). 

The result of the search will be updated to reflect the search context and filter criteria you 
specified. 
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3.20.5 Use search context and filters 

You can restrict the result in the Search area (page 63) to the items you want to find by using the 
search context and filters. 

Procedure 

1. In the Search area, click the down arrow that follows the term you entered, and select, e.g., 
Portal, Models, Collaboration, or Documents. 
 

 
The search result will be restricted to the range you selected. If the search result can be 
filtered, filter criteria will be listed in the Filters area. 

2. Click one or more filter criteria. The selected filter criteria will be listed and the search result 
updated. If you have selected a filter criterion that you can define more precisely, another 
area with subordinated filter criteria will be attached to the Filters area. 

3. Click additional criteria. The selected criteria will be displayed in the Search area and restrict 
the search result. 

a. Selected filter criteria are listed: 

 
b. You can enter properties as the search criterion for certain filter criteria, e.g., the file 

name: 

 
 
You will be offered different input options depending on the property type. A calendar 
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opens so you can select a date: 

 
4. If necessary, specify the property of the search criterion. 

5. To clear a selected filter criterion, click  Remove. The filter criterion will be cleared and the 
search result updated. 

6. To see more search criteria, click Show more in the Filters area. The list will be extended. 

7. To clear all filter criteria for an area, click Clear subordinate filters. 

8. To clear all filters and base your search on other search criteria, click Clear all filters in the 
Filters area. All previously selected search criteria will be cleared. 

The list of results will be updated according to the search context and the selected criteria. 

3.20.6 Save filter settings as favorite 

In the Search area (page 71), you can save your filter settings. Thus, you can filter the content 
based on specific filters any time later on. 

Procedure 

1. Select the filter criteria (page 64) to define your filter. 

2. Click  Save filters as favorite. The dialog opens. 

3. Enter a name. 

4. Click OK. 

The filter settings are saved in the Favorites area. You can filter the content based on these 
settings (Seite 66) any time later on. 
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3.20.7 Using a favorite in the Search area 

In the Search area (page 71), you can open a favorite to filter the content on predefined filter 
criteria. 

Procedure 

1. Click Favorites in the Filters bar. 
 

 
2. Click the favorite you want to use as filter. 

The filter criteria of the selected favorite are immediately applied and the the list of matches 
updated. 
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3.20.8 Using a favorite in the Favorites area 

In the Favorites area (page 72), you can open a favorite to filter the content on predefined filter 
criteria. 

Procedure 

1. In the Portal, activate the Favorites tab.  

2. Click the  Down arrow of the Filter selection field. 
 

 
3. Click the favorite of the context caption, e. g. My processes. The content of the selected 

database is filtered. 

 
 
If the filtered result does not fit on one page, page numbers are displayed behind the Filter 
selection field. 

4. Click on the page numbers to display the content of the pages. 

5. Click the name of the item. The item opens. 

You have filtered database content and opened one of your favorites using the Favorite tab. 
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3.20.9 Clear filters 

You can clear filter criteria in many ways. 

REMOVE A SELECTED FILTER CRITERION 

You can remove a single filter criterion. 

Procedure 

To the left of the result list, click a selected filter criterion again or click  Remove for a filter 
criterion. 

 

The filter criterion is removed and the list of matches updated. 

CLEAR CRITERIA OF THE MAIN FILTER AREA 

You can remove all filter criteria of the main filter area. The main filter area is the upper part of 
the filter bar located to the left of the list of matches. 

Procedure 

Click Show all in the filter bar. 

All filter criteria are removed and the the list of matches updated. 

CLEAR FILTER CRITERIA OF THE SUBORDINATED FILTER AREA 

You can remove the filter criteria of the subordinated filter area. When you have selected the 
model context for filtering, the subordinated filter criteria for models are located in the filter 
access bar below the main filter area. 

Procedure 

Click Clear subordinated filters in the filter bar. 

The filter criteria of the subordinated filter area are removed and the the list of matches updated. 

CLEAR ALL FILTER CRITERIA 

You can remove all filter criteria. 

Procedure 

Click  Clear all filters top right. 

All filter criteria are removed and the list of matches updated. 
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3.20.10 Open search result on separate tab 

You can open the items found on a separate tab. In this way, the search result remains available, 
and you can process the items found one after the other. 

Procedure 

1. Search for an item using the Search area (page 63). 

2. Hold down the Ctrl key, and click the name of the relevant item. 

The item will open on a separate tab. 
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3.20.11 Valuable information 

This section provides you with background information that will assist you in carrying out the 
relevant procedures. 

3.20.11.1 How is the quick search structured?

Quick search consists of a single input box: 

A search list is compiled and displayed as soon as you have entered a search term. The first 
matches are output by category: 

The total number of matches is output at the end of the search list. 

To access all matches, click Show all. The Search area opens (page 71). 
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3.20.11.2 How is the Search area structured? 

The Search area (page 63) includes a list of all matches. 

To the right of the search term you entered, you can select the search context, e.g., Portal or 
Documents. 

To the left of the list, the filter criteria are offered under Filters. If you click the filter criteria, they 
are listed above the matches and restrict the list of results. Clicking a selected filter criterion again 
or clicking  Remove will clear the criterion. 

For certain filter criteria, such as the file name, you can enter properties as the search criterion, 
e.g., a term that should be present in the name. 

If there are too many matches to display all at once, page numbers appear at the end of the list 
of results. If you click one of these numbers, the matches on that page will be output. 
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3.20.11.3 How is the favorite area structured? 

The Filter area reflects the saved search context. The search contexts are structured by captions, 
e.g., Portal or Documents. The saved favorites are grouped under the captions. Thus, you are 
able to immediately recognize the search contexts of the favorites. 

 

3.20.11.4 How can search results be influenced? 

If you use quick search (page 62) or the Search area (page 63) to find items, the list of results will 
be influenced by the selected database (page 44) and the license you are using. 

For example, if you are using an ARIS Connect Viewer license, the Models area, from which you 
can open models for editing in the Model Editor, will not be displayed. This area is displayed to 
users with the ARIS Connect Designer license. These users are allowed to open models for 
editing. 
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3.21 ARIS Viewer Contribution 

If you have both the ARIS Connect Viewer and Contribution license privilege, you are able to 
change values of specific items (page 78), create new or reuse existing items (page 74), as well 
as delete items (page 76) in the portal. 

Please note that the description is based on the sample configuration supplied with the classic 
view of ARIS Connect. In your installation other items may have been configured to be editable 
and the editing options for items may be different. 

3.21.1 Change values of items 

You can change values of items (page 78) in the portal. 

Prerequisites 
 You have the ARIS Connect Viewer and Contribution license privileges, or the ARIS 

Connect Designer license privilege. 

 The Workspace database content was published for versionable databases. 

 You have at least the Write access privilege for the items you want to edit. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Click  Edit. The edit mode (page 78) is enabled. 

6. Navigate to the group containing the relevant item. 

7. Select the item you want to edit. 

8. Activate the Overview area if it is not activated yet. 

9. Change the relevant attribute. Depending on the attribute, various editing options (page 81) 
are available. 

10. Confirm your changes. 

Your changes are saved. 

Text formatting is ignored and cannot be assigned. If you are expected to enter numbers, the field 
is colored red (page 81) if you do not enter a numerical value. 
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3.21.2 Create or reuse items in a table 

In the portal, you can create new or reuse existing items. 

The following description refers to items in a table (page 81). It uses the example of an object of 
the Risk type. 

Prerequisites 
 You have the ARIS Connect Viewer and Contribution license privileges, or the ARIS 

Connect Designer license privilege. 

 The Workspace database content was published for versionable databases. 

 You have at least the Write access privilege for the items you want to edit. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Click  Edit. The edit mode (page 78) is enabled. 

6. Navigate to the required diagram and select it. 

7. Click the object to which you want to assign additional roles. To add objects of the Role type 
to the Groups table, you can select a risk from the sample configuration supplied. 

8. In the Activities area, click the  plus sign. The input box opens. 

9. Enter the name of the role.  
If a role with the same name already exists, it is offered to you for selection. In addition, this 
name is listed with (new item) added to it. 

10. To create a new role and assign the risk to it, click the entry with (new item) added to it. 
To reuse an existing role and assign the risk to it, click the other entry. 

11. Click  Change. A completion message is displayed. 

The new role was created (page 85) and added to the list, or the existing role will be reused. If you 
selected a role to which the risk was already assigned, no new entry is added to the table. 
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3.21.3 Create or reuse items in a list 

In the portal, you can create new or reuse existing items. 

The following description refers to items in a list (page 81). It uses the example of an application 
system type diagram. 

Please note that new items you may have created are added to the diagram. At the same time, a 
new layout is automatically generated for the diagram. As a consequence, the arrangement of 
items in the diagram may differ from the original arrangement. If required, a user with the ARIS 
Connect Designer license privilege can adapt the layout of the diagram in Model Editor. 

Prerequisites 
 You have the ARIS Connect Viewer and Contribution license privileges, or the ARIS 

Connect Designer license privilege. 

 The Workspace database content was published for versionable databases. 

 You have at least the Write access privilege for the items you want to edit. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Click  Edit. The edit mode (page 78) is enabled. 

6. Navigate to the required diagram and select it. 
To add objects of the Application system type type to the Subordinate IT systems area, 
you can select an application system type diagram from the sample configuration supplied, 
for example. 

7. Activate the Overview area if it is not activated yet. 

8. Click the Subordinate IT systems edit box. Existing objects are displayed one next to the 
other and the option Insert item is shown. 

9. Enter the name of the required application system type.  
If an application system type with the same name already exists, it is offered to you for 
selection. In addition, this name is listed with (new item) added to it. 

10. To create a new application system, click the entry with (new item) added to it. 
To reuse an existing application system type, click the other entry. 

11. Enter other names for additional application system types. 

12. Click  Change. A confirmation prompt is shown listing all new application system types 
for confirmation. 

13. Click OK. 

New application system types (page 85) are added to the list, or existing application system types 
will be reused. Occurrences of new application system types are placed in the diagram window. 
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3.21.4 Delete items from tables 

In the portal, you can delete items from tables. 

The following description refers to items in a table (page 81). It uses the example of an object of 
the Risk type. 

Prerequisites 
 You have the ARIS Connect Viewer and Contribution license privileges, or the ARIS 

Connect Designer license privilege. 

 The Workspace database content was published for versionable databases. 

 You have at least the Delete access privilege for the items you want to delete. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Click  Edit. The edit mode (page 78) is enabled. 

6. Navigate to the required diagram and select it.  

7. Click the object whose associated item you want to delete. To delete objects of the Role type 
from the Groups table, you can select a risk from the sample configuration supplied. 

8. In the Groups area, click  Delete for the role from which you want to remove the risk 
assignment. A confirmation prompt is shown. 

9. Click OK to confirm the prompt if you really want to delete the assignment to the role. 

The assignment to the role is then deleted. If the assignment was represented as a connection in 
diagrams, this connection will be deleted from these diagrams. Definitions are retained in the 
database. 
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3.21.5 Delete items from lists 

In the portal, you can delete items from lists and thus from diagrams. 

The following description refers to items in a list (page 81). It uses the example of an application 
system type diagram. 

Please note that the deletion of items affects the layout of diagrams. Due to the delete operation, 
a new layout is automatically generated for the current diagram. As a consequence, the 
arrangement of items in the diagram may differ from the original arrangement. If required, a user 
with the ARIS Connect Designer license privilege can adapt the layout of the diagram in Model 
Editor. 

Prerequisites 
 You have the ARIS Connect Viewer and Contribution license privileges, or the ARIS 

Connect Designer license privilege. 

 The Workspace database content was published for versionable databases. 

 You have at least the Delete access privilege for the items you want to delete. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Click  Edit. The edit mode (page 78) is enabled. 

6. Navigate to the required diagram and select it. To delete objects of the Application system 
type type from the Subordinate IT systems area, you can select an application system 
type diagram from the sample configuration supplied, for example. 

7. Activate the Overview area if it is not activated yet. 

8. Click the edit box in the Subordinate IT systems area. Existing objects are displayed one 
next to the other with a delete sign (x) added to them. 

9. Click the delete sign for the application system types you want to delete from the diagram. 

10. Click  Change. A confirmation prompt is displayed listing all application system types to 
be deleted. 

11. Click OK. 

The application system types are deleted from the list, and also from the application system type 
diagram together with their connections. Definitions are retained in the database. 
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3.21.6 Valuable information 

This section provides you with background information that will assist you in carrying out the 
relevant procedures. 

3.21.6.1 What are the conditions for Contribution? 

For a user to be able to work with ARIS Viewer Contribution the following requirements must be 
met: 

 The user has the ARIS Connect Viewer and Contribution license privileges. 

 The Workspace database content was published for versionable databases. 

 The user has at least the Write access privilege for the group content of the database to be 
edited. Deleting items requires the Delete access privilege. 

 The administrator has activated the classic view, default view, or a view derived from these 
views. 

3.21.6.2 When is the edit mode is active? 

The edit mode is displayed in the header. If it is not active, only the symbol and Edit are 
displayed: 

 

Clicking  Edit enables the edit mode. 

 

If the edit mode is active, this is shown in the header: 

 

Clicking  Exit edit mode disables the edit mode. 

 

The availability of various edit boxes (page 81) is another clear indication that the edit mode is 
active. 

 

3.21.6.3 Which items are you allowed to change using the 
Contribution privilege? 

If you have both the ARIS Connect Viewer and Contribution license privilege, you are able to 
change items and values for the following predefined items in the portal. 'Predefined' means that 
these items and their values were configured to be editable in the program by default. 

This means that not all items of the following model and object types can be changed. Only those 
can be changed that were designed to be editable by the underlying concept and were set up 
accordingly by the configuration. 
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Please note that this is a sample configuration, which means that other items may have been 
configured to be editable in your installation. 
 

MODEL TYPES 

 Application system type diagram 

 BPMN collaboration diagram (BPMN 2.0) 

 BPMN process diagram (BPMN 2.0) 

 Business controls diagram 

 Enterprise BPMN collaboration diagram 

 Enterprise BPMN process diagram 

 EPC 

 EPC (material flow) 

 EPC (column display) 

 EPC (table display) 

 EPC (horizontal table display) 

 EPC (row display) 

 Function allocation diagram 

 Organizational chart 

 Process schedule 

 Risk diagram 

 KPI allocation diagram 

 

OBJECT TYPES 

 Application system 

 Application system class 

 Application system type 

 Cluster/Data model 

 Entity type 

 Event 

 Technical term 

 Function 

 Information carrier 

 KPI instance 

 Class 

 Lane 

 List 

 Message 
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 Organizational unit 

 Participant 

 Person 

 Risk 

 Risk category 

 Role 

 Location 

 Position 

 System organizational unit 

 System organizational unit type 

 Test definition 

3.21.6.4 Which attributes are you able to edit? 

ARIS Viewer Contribution enables you to edit attributes (page 81) that are based on the following 
base types: 

 Boolean 

 Value 

 Floating point number domain 

 Integer domain 

 Floating point number 

 Integer 

 Date 

 One-liner 

 Multi-line text 

 Link/File 

Text formatting is ignored and cannot be assigned. If you are expected to enter numbers, the field 
is colored red (page 81) if you do not enter a numerical value. 

Please note that combined attributes and Binary Large Object (BLOB) attributes are not 
supported. 
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3.21.6.5 Which editing options are available? 

Depending on the attribute (page 80), various editing options are available. 

EDIT BOX 

If the edit mode is active (page 78), moving the mouse pointer over an editable property will open 
the edit box. If no value has been specified yet (page 73), the hint Click here to edit. is 
displayed: 

 
Clicking in the field will open it for editing: 

 
The field indicates whether or not the input corresponds to the type expected. If an entry differs 
from the type expected, the field is displayed with a red border: 

 
If the entry is correct, the field is displayed without a special characteristic: 
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SELECT USER(S) 

If you want to select a user, you will be offered a list of the users logged in to the system for you 
to select in a dialog, e.g., for the Responsible attribute: 
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DATE INPUT 

You can enter dates using the calendar. It opens when you click in the edit box: 

 
 

DROP-DOWN LIST BOX 

For attributes that require the entry of specific values or of Boolean attributes, you can select the 
appropriate entry, e.g., for the Model status attribute: 

 
Clicking in the field will offer possible values for selection: 
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CREATE AND REUSE OBJECTS 

TABLE 

Existing objects are listed in a table. Additional information is displayed in the individual rows: 

 
You can add individual objects to the table (page 74) or remove objects from the table (page 76). 

 

 

LIST 

Existing objects are displayed in a list: 

 
You can create new or reuse existing objects. It is possible to add multiple items at once. Click in 

the field and enter the names for the required items. Once your input is complete, click  
Change: 
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DELETE OBJECTS 

You can delete objects from tables (page 76) and lists (page 77): 

TABLE 

 
 

LIST 

 
 

 

 

 

3.21.6.6 Where to save new items 

When a new item is created by a user with the Contribution license privilege, its definition is 
saved to the Contribution subgroup of the main group. 

Contribution is further divided into other groups. For example, functions are saved to 
Contribution/Activities, while organizational units will be stored under 
Contribution/Departments. 

Any group that does not yet exist in the database is automatically created. 
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3.22 Process-Driven Management for SAP® Solutions 

Process-Driven Management for SAP® Solutions is available, if you have selected this topic in the 
Perspective Wizard. 

You can refine and evaluate your business processes in ARIS. This enables you to optimize your 
business processes. 

Depending on the SAP Solution Manager® version in use, you need to configure the system 
differently (see Using SAP Solution Manager 7.2 and Using SAP Solution Manager 7.1. All other 
procedures are version-independent.  

3.22.1 Reset SAP® logon data 

Change the logon information for running transactions. 

Prerequisite 
 You have at least the license privilege ARIS Connect Viewer license. 

 You are using Process-driven Management for SAP. 

 This function has been configured in the portal. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Open the relevant model. 

6. Click Transactions.  

7. In the last column of a transaction code, click the  arrow head and then Reset logon data.  

For the next transaction start (page 87) you need to log on to the SAP system again. 
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3.22.2 Download SAP® documents 

You can download SAP documents that are associated with SAP transactions. 

Prerequisite 
 You have at least the license privilege ARIS Connect Viewer license. 

 You are using Process-driven Management for SAP. 

 Documents are available. 

 This function has been configured in the portal. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Open the relevant model. 

6. Click Transactions.  

7. Click the relevant transaction code. The fact sheet opens. 

8. Next to the relevant document, click  Download document. 

The document is downloaded. 

3.22.3 Run SAP® transaction 

Run transactions in the connected SAP system. 

Prerequisite 
 You have at least the license privilege ARIS Connect Viewer license. 

 You are using Process-driven Management for SAP. 

 Your administrator has configured the portal for the use of SAP content. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Navigate to the relevant model ot the EPC type, where transactions are available. 

6. Click Transactions. You can start the  transaction automatically via the default server in 
each row displaying a transaction code. Click the  arrow head to display all registered SAP 
Servers. The default server selected is indicated by a check mark.  

7. Run the transaction. The SAP logon dialog opens. 
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8. Enter the number of the SAP client and the user name, and click OK. Depending on your 
browser settings, the Run SAP transaction dialog opens.  

9. Enter the password and click Log on. 

The transaction is run in the current language. The logon remains active until you log out of the 
portal, enter different logon data, or close the SAP system. To delete the current SAP logon data, 
click the  arrow head and then Reset logon data. For the next transaction start you need to log 
on to the SAP system again. 

3.22.4 Configure ARIS Online Guide 

If the ARIS Online Guide is used for making documents that were created in the SAP ® system 
specially for your business processes available across the company, configure your custom 
settings to call the ARIS Online Guide. 

Prerequisite 

ARIS and the SAP® system have been configured for using the ARIS Online Guide. 

Procedure 

1. Log on to the SAP system. 

2. Start the /n/IDS/AOG_USER transaction. The ARIS Online Guide - User-specific 
settings dialog opens. 

3. Enable the Use ARIS Online Guide check box. 

4. Select the Connect option to display the ARIS Online Guide in the portal in ARIS Connect. 

5. If you also want to use the F1 help from the SAP system in addition to the ARIS Online Guide, 
enable the Also show default help check box. 

6. Enter the required connection data for ARIS Connect server and tenant on which the 
database was published as a portal. You administrator might already have specified default 
entries that you do not need to edit. 

Base URL for Connect 

URL for the relevant ARIS Connect Server: 

http://<server name> 

Tenant 

Tenant that manages the database published as a portal. 

7. Save your changes. 

The settings have been applied. 

If you changed the default values set by your administrator and want to restore them, click 
Restore defaults. 
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3.22.5 Start ARIS Online Guide 

If your administrator has provided ARIS Online Guide via ARIS Connect, you can open the 
relevant portal pages from SAP screens using the F1 key. All transactions are shown there in 
relation to the process. Details are summarized in corresponding fact sheets. 

Prerequisites 
 This function has been configured in the portal. 

 You have configured the help call (page 88). 

Procedure 

Press the F1 key in the open screen. The corresponding portal page opens (link syntax: 
http://<server name:port>/?tcode=<transaction code>#<tenant>/onlineguide) 

All information pertaining to this transaction is available on the open page. 
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3.23 Mini workflows 
 

3.23.1 Share model 

You can share models with other users.  

Prerequisite 
 You have at least the license privilege ARIS Connect Viewer license. 

 When using Microsoft® Internet Explorer version 8, the compatibility mode must be 
disabled. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Click the model you want to send to another user. 

6. Click  Share model. The dialog opens. 

7. Select the user you want to share the model with. 

8. Enable Send copy to me to receive a copy of the message, if required. 

9. You can also enter a subject and a comment. 

10. Click Send. 

The selected user receives an e-mail containing the information you entered and a link to the 
corresponding model. 

All users can select the language to be used for the notification in their profile in ARIS Connect. 

This workflow is a part of ARIS Connect. It can be customized, if required. For example, you can 
change e-mail texts, add notifications, make changes to dialogs, etc. The integration of complex 
workflows (standard RCM, change management, etc.) requires the ARIS Design Server license 
or ARIS Connect Server extension pack: Process Governance. 
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3.23.2 Approve model 

Ask the person in charge to approve the models you changed so that the changed models can be 
made available to all users.  

Prerequisite 
 You have at least the license privilege ARIS Connect Viewer license. 

 When using Microsoft® Internet Explorer version 8, the compatibility mode must be 
disabled. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Click the model you want to edit. 

6. Click Diagram if not enabled yet. 

7. Click Edit. The model opens in an individual tab. 

8. Make the required changes. 

9. Click  Collaboration if it is not activated yet. 

10. Click  Request approval. The Confirmation dialog opens and you can confirm that the 
model changes are saved and the model is reopened read-only. 

11. Click OK. The model is reopened read-only and the Request approval dialog opens. 

12. If required, select a person in charge to approve the model if the Person responsible 
attribute has not been specified at the model. 

13. Enter a comment to explain the request approval. 

14. Click Send. A send notification is displayed. 

15. Click OK. 

The person responsible receives an e-mail with the relevant information and a link to the 
associated task in ARIS Process Board. If the person responsible approves the changes, the 
model is automatically published and the current version is provided. 

Until then, only you and other modelers can view your changes. 

All users can select the language to be used for the notification in their profile in ARIS Connect. 

This workflow is a part of ARIS Connect. It can be customized, if required. For example, you can 
change e-mail texts, add notifications, make changes to dialogs, etc. The integration of complex 
workflows (standard RCM, change management, etc.) requires the ARIS Design Server license 
or ARIS Connect Server extension pack: Process Governance. 
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3.23.3 Submit change request 

You can send change requests for models to the process manager.  

Prerequisites 
 You have at least the license privilege ARIS Connect Viewer license. 

 The Person responsible model attribute must be specified for the relevant model with a 
user name that exists in the user management. 

 When using Microsoft® Internet Explorer version 8, the compatibility mode must be 
disabled. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Click the model for which you want to submit a change request. 

6. Click  Submit change request. The dialog opens. 

7. Enter a title and a description for your request. 

8. Select the priority with which the request is to be handled. 

9. Add any relevant documents, graphics, etc. that could be used as a basis for editing. 

10. Click Send. A send notification is displayed. 

11. Click OK. 

The process manager receives the change request by e-mail with a link to the relevant model and 
a link to edit the associated task in ARIS Process Board.  

Once the process manager has processed the request, the applicant receives a message by 
e-mail. 

As soon as the first change request is made, the ARIS Connect Governance Inbox database is 
automatically created in ARIS. It contains a Requirements inbox for each process manager with 
a model of the Requirements tree type. An object of the Requirement type is created for each 
change request. As the process continues, the realization status of the object is automatically 
changed depending on which status the manager has selected (Approve, Reject). This enables 
all change requests to be monitored in the ARIS Connect Governance Inbox database. 

All users can select the language to be used for the notification in their profile in ARIS Connect. 

This workflow is a part of ARIS Connect. It can be customized, if required. For example, you can 
change e-mail texts, add notifications, make changes to dialogs, etc. The integration of complex 
workflows (standard RCM, change management, etc.) requires the ARIS Design Server license 
or ARIS Connect Server extension pack: Process Governance. 
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3.23.4 Request feedback on processes 

You can request feedback on processes from other users. 

Prerequisite 
 You have at least the license privilege ARIS Connect Viewer license. 

 When using Microsoft® Internet Explorer version 8, the compatibility mode must be 
disabled. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Portal if it is not activated yet. 

3. Depending on the used view, click Groups or Processes. 

4. Click  Navigation if the navigation bar is not shown. 

5. Click the model for which you want feedback. 

6. Click  Comment if the Comment bar is not open yet. 

7. Enter your comment in the box provided. 

8. Click  Tag. 

9. Enter the words to be used as keywords (page 107) in the tag input box, e.g., BPM. 
Alternatively, select an existing tag from the list of tags. It is displayed as soon as you enter 
a letter that is part of an existing tag. Press the Enter key after each keyword. 

10. Click  Link.  

11. Insert a link to a Web site that contains more detailed information. 

12. Click Add link. The link is checked and added. 

13. Click  File. The Select document dialog is displayed. 

14. Click  Upload new document to upload one of your own documents. The dialog opens. 

15. Select the file you want to upload and enter the relevant additional information. 

16. Click Upload. 

17. Enable the check box of the document you want to add to your post. 

18. Click OK. 

The comment is displayed below the process and can be commented on by other users. 

All users can select the language to be used for the notification in their profile in ARIS Connect. 

This workflow is a part of ARIS Connect. It can be customized, if required. For example, you can 
change e-mail texts, add notifications, make changes to dialogs, etc. The integration of complex 
workflows (standard RCM, change management, etc.) requires the ARIS Design Server license 
or ARIS Connect Server extension pack: Process Governance. 
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4 Collaboration 

Collaboration is the platform for cooperation across teams. With Collaboration information can be 
exchanged faster, knowledge can be shared, and cooperation across borders is improved. 

4.1 Getting started 

These five steps are an optimal start to Collaboration: 

1. Create (page 94) a user profile. 

2. Search (page 95) for groups and people who provide interesting content. 

3. Create filters and check (page 100) for new information. 

4. Comment on (page 98), share, flag posts, etc. 

5. Invite (page 102) others to Collaboration. 

4.2 Open Collaboration 

Open Collaboration to exchange information, share knowledge, etc. 

Prerequisites 
 Collaboration is activated in ARIS Administration configuration. 

 You have at least the license privilege ARIS Connect Viewer license. 

 You have the relevant access privilege (page 108) in ARIS Architect. 

Procedure 

1. Open ARIS Connect and log in with your user name and password. 

2. Click  Collaboration. 

Collaboration opens. 

4.3 Create or change a user profile 

Specify your user profile to provide other users with information about your areas of activity and 
your interests. 

Procedure (  Video) 

1. Click your user name on the left, then click Edit profile on the right. Your profile page for 
Collaboration is displayed. 

2. Upload a picture in JPG, PNG, or GIF format, with the specified maximum size. 

If your user profile in ARIS Administration already includes a picture, it is also displayed in 
Collaboration. If a different picture is uploaded in ARIS Connect or in Collaboration, it is 
automatically transferred to the other application. 

3. Click Edit to specify the trimming and size of the picture for Collaboration. 

4. Select the preferred picture trimming by dragging the picture with the mouse. 

5. Enlarge ( ) or reduce ( ) the picture. 
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6. Click OK. 

7. Enter your title in the company. 

8. Describe your activities. 

9. Specify keywords that will enable colleagues looking for particular information or expertise to 
find you. Use a comma as the separator. 

10. Enter your telephone number. 

11. Specify whether colleagues should be able to post information (Allow others to post to my 
feed) and submit comments (Allow others to comment on activities in my feed) in your 
feeds. To do this, enable the check box for the relevant option. 

12. Click OK. 

Your profile is changed. The information is now available to other users. 

4.4 Find users and groups and follow their feeds 

Look for colleagues or groups to find interesting contacts and information. 

Procedure 

1. Enter the name of the user or group in the global Find box at the top right ( ). The search 
results are displayed during input.  

2. Continue entering characters until the relevant user or group is displayed. 

3. Click the name you are looking for. The profile of the user or the group is displayed with all 
posts. 

4. For users and public groups, click Follow. For private groups, click Send request. (Private 

groups are identified as follows: .) 

When you follow users, you have access to the posts that they publish in their feeds. In private 
groups, a coordinator needs to confirm your request before you are allowed access to this group's 
posts, comments, etc. In public groups you have immediate access to the group. The feeds you 
follow are displayed under  My feed and the groups you follow under Groups. To stop 
following a user or group, click Unfollow in the user or group profile. 

Users who are following your feeds are displayed under Followers in your profile. Users and 
groups you are following are displayed under Following in your profile. 

Tip 

 To find groups, you can also use the group search function (Groups >  Find groups > 
All groups).  

 Alternatively, you can find out which groups and feeds another user follows from the user's 
profile (Global Search > User XY > Following). 

 You can also use the global search to search for keywords, in order to find interesting feeds, 
users, and groups. 



VIEWER USER MANUAL 

96 
 

 

4.5 Follow and comment on content in the portal as a user 

Follow interesting content in the portal to be informed about updates, etc., in Collaboration. 

Prerequisite 

You have the relevant access privilege (page 108) in ARIS Architect. 

Procedure 

1. Open the process you want to follow. 

2. Click  Comment in the bar panel if the bar is not activated yet. 

3. Click Follow. 

4. To comment, write or copy your text into the input box. Up to 2000 characters are available. 

5. Click  Tag. 

6. Enter the words to be used as keywords (page 107) in the tag input box, e.g., BPM. 
Alternatively, select an existing tag from the list of tags. It is displayed as soon as you enter 
a letter that is part of an existing tag. Press the Enter key after each keyword. 

7. Click  Link.  

8. Insert a link to a Web site that contains more detailed information. 

9. Click Add link. The link is checked and added. 

10. Click  File. The Select document dialog is displayed. 

11. Click  Upload new document to upload one of your own documents. The dialog opens. 

12. Select the file you want to upload and enter the relevant additional information. 

13. Click Upload. 

14. Enable the check box of the document you want to add to your post. 

15. Click OK. 

16. Click Post. 

Your comment will be posted, and the processes you follow will be displayed under  My portal 
feeds in Collaboration. To stop following content, click Unfollow in the row of the relevant 
content. 

4.6 Follow portal contents as a group 

Follow interesting content for private groups in ARIS Connect to be informed about updates, etc., 
in Collaboration. This enables a private group, e.g., a project team, to jointly discuss and edit 
relevant processes. 

Prerequisites 
 The group is a private group. 

 You are the coordinator of the group. 

 The item from ARIS Connect must be followed as a portal feed in Collaboration. 

 You have the relevant access privilege (page 108) in ARIS Architect. 



VIEWER USER MANUAL 

97 
 

 

Procedure 

1. Activate the group that is to follow portal feeds. 

2. Click Edit group. 

3. Click Follow portal feeds. The Find portal feed dialog opens. 

4. Enter a search term for finding the portal feed. Please ensure that the spelling is correct. 

5. Click Find or press the Enter key. 

6. Click the required portal feed in the search result. 

7. Click OK in both the dialog and the group. 

Using the Following button, the group can view the portal feed. Comments, etc., are shown 
directly in the group. To unsubscribe a group from a portal feed, the group coordinator removes 
the portal feed from the list of feeds followed by the group (Group XY > Edit group > Followed 
portal feeds > Delete). 

Users of the group are notified when the portal feed has changed or comments have been added 
to it. 

4.7 Publish posts 

Post information that could be of interest to your colleagues, or start a discussion on a particular 
topic. 

Prerequisite 

You have the relevant access privilege (page 108) in ARIS Architect. 

Procedure 

1. Click  My feed, the profile of the relevant user, the relevant group, or  All company 
feed, depending on whether the information is to be displayed only to those users who follow 
your feeds, only to the members of a certain group, or to all users. If you post information to 
All company feed, it is possible that your information will not be seen by the relevant users, 
as some users do not use All company feed due to the large number of posts and the 
associated complexity. 

2. Enter or copy your text into the input field. Up to 2000 characters are available. 

3. To create a link to another user in the text, enter an '@' at the relevant point in the text, 
immediately followed by the name of the user. The search results are displayed during input.  

4. Continue entering characters until the relevant user or group is displayed. 

5. Click the name you are looking for.  

6. Click  Tag. 

7. Enter the words to be used as keywords (page 107) in the tag input box, e.g., BPM. 
Alternatively, select an existing tag from the list of tags. It is displayed as soon as you enter 
a letter that is part of an existing tag. Press the Enter key after each keyword. 

8. Click  Link.  

9. Insert a link to a Web site that contains more detailed information. 
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10. Click Add link. The link is checked and added. 

11. Click  File. The Select document dialog is displayed. 

12. Click  Upload new document to upload one of your own documents. The dialog opens. 

13. Select the file you want to upload and enter the relevant additional information. 

14. Click Upload. 

15. Enable the check box of the document you want to add to your post. 

16. Click OK. 

17. Select the target group (page 106) by entering the first letters of the relevant group, then 
select one of the options displayed. Per default a new post is public. 

18. Click Post. 

Your post is published. If you have published something in your feed, the text is also displayed in 
the company feeds. If you have posted something to another user's feed, this information is also 
displayed in the company feed and in your feed, if you are following this feed. If you published a 
post in a private group you are a member of, the post is shown only to group members. 

To remove the post from your feeds, click Delete. Administrators can delete posts made by all 
users. 

4.8 Comment on, share, flag posts, etc. 

Depending on whether a post is your own or from another user, you can perform different actions. 

Prerequisites 
 The Like button, commenting on and sharing content, creating bookmarks, and flagging 

posts are activated in ARIS Administration configuration. 

 You have the relevant access privilege (page 108) in ARIS Architect. 

Procedure 

1. Open the page containing the relevant post. 

2. Click  Like to show other users what interests you. The user who wrote the post receives 
a notification thereof, if they have made the relevant notification setting. The post is also 

flagged accordingly and added to your filter. To cancel your Like, click  Unlike. 

3. Click  Comment to enter a comment or further information for a post. You can also add 
a link to a Web site.  

4. Click  Share to comment on a post by another user and publish it in your own feeds. To 
remove the post from your feeds, click Delete. Administrators can delete posts made by all 
users. 

5. Click  More > Bookmark to add a post to your filters, so that you can easily find it again 

(Filters >  My bookmarks). 

6. Click  More > Edit to change or correct a post or comment you already published. Editing 
is possible, as long as nobody liked or commented. 
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7. Click  More > Flag if you want the Collaboration administrator to review a post you think 
is inappropriate. 

Depending on the selected action, the affected users receive a message by e-mail. 

4.9 Add documents to posts 

You can use documents from ARIS document storage in your posts. Use documents that have 
already been uploaded to ARIS document storage or upload new documents yourself. 

Procedure 

1. Enter your post (page 97) or comment in the relevant feed (  My feed,  All company 
feed, or your group feeds). 

2. Click  File. The Select document dialog is displayed. 

3. Click  Upload new document to upload one of your own documents. The dialog opens. 

4. Select the file you want to upload and enter the relevant additional information. 

5. Click Upload. 

6. Enable the check box of the document you want to add to your post. 

You have added a document to your post. 

4.10 View notifications and specify settings 

Read your internal notifications and specify the situations in which you want to receive a 
notification about activities in Collaboration. 

Procedure (  Video) 

1. Click  View notifications. Your notifications are displayed. Various filters provide you 
with a better overview, e.g., All, Unread, Read. 

2. Click Change your notification settings. Your notification settings are displayed. 

3. Specify the situations in which you want to be informed about activities by other users. In 
each case, decide whether you want to receive the notification as an internal notification in 
Collaboration (In-app), or as an e-mail. 

4. Click OK. 

Your settings are saved. In the future, you will be notified in the selected situations. 
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4.11 Define filters 

Define custom filters to find interesting posts quickly and easily using keywords or to gain a better 
overview. 

Prerequisite 

Creating filters is activated in ARIS Administration configuration. 

Procedure 

1. Click  Create filter. The form for creating a filter opens.  

2. Select the relevant filter criteria, e.g., whether you want all feeds or only feeds you follow to 
be included in the filter. 

3. Enter a name for the filter. 

4. Specify the keywords that can be used to find relevant posts. Use a space to separate the 
keywords. 

5. Click OK. 

The filter is saved and is displayed under Filters. Click the filter name to display the posts that 
contain the specified keywords.  

To change a saved filter, click Filter XY >  Edit filter. To delete filters that you no longer 

require, click  Delete filter. 

4.12 Use tags 

Use tags to categorize posts using keywords. This enables other users to find posts on interesting 
topics more easily. 

Prerequisite 

Creating tags and filtering using tags are activated in the ARIS Administration configuration. 

Procedure 

1. Enter your post (page 97) in the relevant feed (  My feed,  All company feed, or a 
group feed). 

2. Click  Tag. 

3. Enter the words to be used as keywords (page 107) in the tag input box, e.g., BPM. 
Alternatively, select an existing tag from the list of tags. It is displayed as soon as you enter 
a letter that is part of an existing tag. Press the Enter key after each keyword. 

4. Click Post. 

Your post is published. The keywords entered as tags are shown below the post. You can add or 
delete tags at any time. 
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4.13 Filter feeds by means of tags 

Use tags (page 107) to filter feeds using keywords. 

Prerequisite 
 Creating tags and filtering using tags are activated in the ARIS Administration configuration. 

 There are tags for the feed. 

Procedure 

1. Open the relevant feed overview (  My feed,  All company feed). The tags are 
displayed above the feeds. 

2. Click the tags for which you want to see posts. You can combine multiple tags. Activated tags 
are indicated in color. 

You are shown the posts containing the tags selected. 

To cancel the filter, click the selected keywords again. 

4.14 Use hashtags 

Use hashtags to categorize posts using keywords or topics. This enables other users to find posts 
on interesting topics more easily.  

Procedure 

1. Enter your post (page 97) or comment in the relevant feed (  My feed,  All company 
feed, or your group feeds). 

2. Enter the word to be used as a keyword, preceded by a # symbol, e.g., #BPM, or enter a 
sentence. Alternatively, select an existing hashtag from the list. 

3. Publish (page 97) the post. 

Your post is published and the keyword entered as a hashtag is highlighted in color as a link. Tags 
are automatically created for hashtags so that they can be used to filter feeds. 

If a user clicks the hashtag, all post and comments subsequently entered are displayed on a 
separate page. A hashtag can be saved as a filter (page 100). You can then use the same hashtag 
in the filter definition, e.g., #BPM. 

A hashtag consists of the # character followed by a keyword or phrase. There is no space after the 
# and the phrase does not contain any punctuation marks. 

Examples 

#BPM 

#Optimize your processes using social collaboration 
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4.15 Create group 

Create your own group if you cannot find any interesting groups or you need a group for your 
team. Groups enable users to collaborate in a team and to participate in a special interest group 
or a particular topic. 

Prerequisite 

Creating groups is activated in ARIS Administration configuration. 

Procedure 

1. Click  Create group. 

2. Enter the name of the group and the short name. 

3. Describe the group's interests, so that your group can be found by other users. The best way 
to do this is to use keywords. 

4. If necessary, specify an additional coordinator who will manage the group profile and 

privileges (  Add coordinator). As the creator of the group, you are automatically the 
coordinator. 

5. Enable the relevant privacy option (Public/Private). 

6. For private groups, you can follow portal feeds (page 96).  

7. Click OK. 

Your group is created. It is displayed under Groups. Using tags, other users can find the group 
and follow its posts. In private groups, only members are able to read the posts. The group's 
name and description will, however, be visible in search results for non-members, as well. 

4.16 Invite other users to join a group 

Invite other users to become a member in a specific group. 

Procedure 

1. Activate the group you want to issue an invitation for. 

2. In the Add colleagues box, enter the name of the person you want to invite. 

3. Click Add. 

The user receives a notification that they have been invited to join a private group. This user can 

then request membership of the group (  Find groups > Send request). If the group 
coordinator approves (page 103) the request, the user can read the posts, comments, etc., by 
this group, and can himself post content in the group.  

Group coordinators can add more users to a group directly (Add colleagues). That user 
immediately becomes a member of the group and receives the posts, comments, etc., by the 
group (  My feed).  
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4.17 Edit requests to join private groups as a coordinator 

Edit requests for group memberships. 

Prerequisite 

The group is a private group you are the coordinator of. 

Procedure 

1. Open the group. 

2. Click Requests. The user requests are displayed. 

3. For each request, click Approve or Deny. 

If the user was accepted as a group member, the user will be notified accordingly and displayed 
in the list of followers. If the user was denied membership the user and all other group 
coordinators receive a corresponding notification. 

4.18 Grant/revoke group users coordinator privileges 

Grant additional group members coordinator privileges or revoke them from them. 

Procedure 

1. Open the private group. 

2. Click Followers. The members of this group are displayed. 

3. In the row for the group member you want to grant/revoke coordinator privileges to/from, 
click Grant or Revoke. The button always shows the command that can be executed next, 
i.e., Revoke if the user has administrator privileges, and vice versa. 

The user is granted coordinator privileges (page 108) or they are withdrawn. The user receives a 
notification. If a user is granted coordinator privileges all other coordinators of the group receive 
a notification, as well. 

A coordinator can cancel group membership only if another coordinator withdraws the 
coordinator privileges from the user first. 

REVOKE/REMOVE 

The Remove button removes the user from the group. The Revoke button revokes the user's 
coordinator privileges. 
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4.19 As Collaboration administrator check activities flagged 
as inappropriate 

Check content flagged as inappropriate and decide whether it needs to be deleted. 

Prerequisite 
 Flagging activities is activated in ARIS Administration configuration. 

 You have the Collaboration administrator function privilege. 

Procedure 

1. Click  Administration > Check flagged activities. The activities flagged as 
inappropriate are displayed. 

2. Verify whether the Collaboration terms of use have been violated. 

3. Click  Allow if the content does not violate the terms of use.  

4. Click  Delete if the content violates the terms of use and OK.  

The flagged activity has been checked and is either deleted or will continue to be shown 
depending on the result. 

Alternatively, you can check the flagged activities in your notifications. 

4.20 Clean up activities as a Collaboration administrator 

You can delete activities from before a specifiable date, to remove outdated content from 
Collaboration. This makes the feed overview more transparent.  

Prerequisite 

You have the Collaboration administrator function privilege. 

Procedure 

1. Click  Administration > Clean up activities. 

2. Click the Delete all activities older than box. The calendar opens. 

3. Select the date from which all earlier posts are to be deleted. 

4. Click OK. 

5. Click Delete. 

6. Click OK. 

The activities older than the date entered will be deleted.  
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4.21 Manage portal feeds as a Collaboration administrator 

Edit portal feed subscriptions of Collaboration users. You can cancel subscriptions completely or 
just for individual users. Canceled subscriptions cannot be added here again. 

Prerequisite 
 You have the Collaboration administrator function privilege. 

 You have the relevant access privilege (page 108) in ARIS Architect. 

Procedure 

1. Click  Administration > Manage portal feeds. The followed items are displayed. 

2. Click Unfollow in the row for the item for which you want to cancel the subscription. 

3. To cancel the subscription for individual followers, click Edit in the row for the relevant item. 
The followers are displayed. 

4. Click Unfollow in the row for the follower whose subscription you want to cancel. 

5. Click OK. 

The selected subscriptions will be canceled. The corresponding feed will no longer be displayed in 

 My portal feeds for the selected users.  

4.22 Find help 

In addition to this online help, there are various ways you can find support in Collaboration. 

Procedure 

Publish a post containing your question and use the hashtag (page 107) #Help. 

This keyword enables other users to find and reply to your question. Alternatively, contact your 
system administrator. 



VIEWER USER MANUAL 

106 
 

 

4.23 Valuable information 

This section provides you with background information that will assist you in carrying out the 
relevant procedures. 

4.23.1 What is a feed? 

Feeds contain the posts (page 97) in Collaboration, which for example, can be commented (page 
98) on. The posts are categorized as follows: 

  My feed 

Shows the posts and comments by the users from Collaboration whose feeds you follow. 

  All company feed 

Shows all posts and comments by users and public groups from Collaboration. 

  My portal feeds 

Displays a linked list of the portal feeds you follow. Portal feeds are only available if 
Collaboration is used within ARIS Connect. 

4.23.2 Which target groups can be assigned to posts? 

These target groups are selectable for posts (page 97): 

  Private 

Only the creator can see it. It is useful for own notes. 

  Public 

All users can see it. 

  Public Collaboration group 

Only members of the selected public group(s) can see it. Multiple selection is possible. 

  Private Collaboration group 

Only members of the selected public group(s) can see it. Multiple selection is possible, but 
you can only assign groups you are a member of. 

  ARIS user group (ARIS Administration) 

Only members of the selected ARIS user group(s) can see it. Multiple selection is possible, 
but you can only assign groups you are a member of. 

Per default a new post is public. Combinations of ARIS user groups, public and private 
Collaboration groups are possible. It is not possible to assign users.  

In a post you can move the mouse pointer over the group icon (  ) to view the names of the 
assigned groups. 

The Collaboration administrator can see all posts, even the private ones.  
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4.23.3 What does following posts mean? 

When you follow users, you have access to the posts that they publish in their feeds. In private 
groups, a coordinator needs to confirm your request before you are allowed access to this group's 
posts, comments, etc. In public groups you have immediate access to the group. 

The feeds you follow are displayed under  My feed and the groups you follow under Groups. 
To stop following a user or group, click Unfollow in the user or group profile. 

Users who are following your feeds are displayed under Followers in your profile. Users and 
groups you are following are displayed under Following in your profile. 

4.23.4 What does Like mean? 

By clicking on  Like under a post, you are telling other people that you are giving this post a 
positive rating, but without leaving a comment. Just like a comment, this is shown along with your 

user name below the post. To cancel your Like, click  Unlike. 

4.23.5 What is a timestamp? 

A timestamp (page 98) indicates when a post was last updated in Collaboration, e.g., 2 h. 

4.23.6 What is a tag? 

Tags are used to categorize posts using keywords, making them easier to find (page 101). The 
keywords entered as tags are shown below the post. Tags are automatically created for hashtags 
so that they can be used to filter feeds. 

4.23.7 What is a hashtag? 

Hashtags are used to categorize posts and comments using keywords or topics, making them 
easier to find. The keyword entered as a hashtag is displayed as a link, highlighted in color. If a 
user clicks the hashtag, all post and comments subsequently entered are displayed on a separate 
page. A hashtag can be saved as a filter (page 100). You can then use the same hashtag in the 
filter definition, e.g., #BPM. 

A hashtag consists of the # character followed by a keyword or phrase. There is no space after the 
# and the phrase does not contain any punctuation marks. 

Examples 

#BPM 

#Optimize your processes using social collaboration 
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4.23.8 What does flagging a post mean? 

You can send (page 98) posts you deem inappropriate to the Collaboration administrator for 
review. The administrator decides (page 104) whether the post will be deleted or not. 

4.23.9 Which group types exist? 

Groups can be created (page 102) for teams, departments, interest groups, topics, projects, etc. 
There are public and private groups. Public groups are open to all users. For private groups, a 
coordinator decides who is to be granted access (page 103) to the group. 

4.23.10 What are the privileges of coordinators and Collaboration 
administrators? 

 

COORDINATORS 

They are responsible for managing (page 103) the group profile, privileges, access, and feed 
activity facilitation. Coordinators can delete their groups. 

As the creator of a group, you are automatically the coordinator. You can assign (page 103) 
coordinator privileges to other group members, as well. 

COLLABORATION ADMINISTRATORS 

Have the same privileges as coordinators. In addition, they manage the posts that users have 
flagged as inappropriate (page 104). You can view all posts and delete them. Collaboration 
administrator is a function privilege assigned in ARIS Administration. 

4.23.11 Which access rights of ARIS Architect are relevant for 
Collaboration? 

For some interactions of Collaboration users need special access rights, which are set in <aba>. 
For example for posts on portal feeds. These database access rights are relevant for 
Collaboration: 

 No access (----) 

Portal content is not displayed. 

 Read (r---) 

Portal content is displayed. Users can read posts of models and they can like, share, 
bookmark, tag and flag them, but they can not comment on models. 

 Read + Comment (rc--), Read + Write (rw--) (and all versions of rw access)  

Portal content is displayed. Users can use all functions of Collaboration. 

For detailed information about access rights, please refer to the help in ARIS Architect (ARIS 
Configuration and Administration). 
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5 Glossary 

A 

Access privilege 
With the access privileges you can control which content is accessible to specific users or user 
groups. Depending on their privilege, users can see, create/edit, delete or version models and 
objects. You assign access privileges to users, user groups, or database groups on the properties 
pages. Administrators manage users, user groups, cross-database and cross-product privileges 
and licenses for all ARIS products in ARIS Administration. 

No access (----) 

Users see the group structure of the database. Group contents are not displayed. 

Read (r---) 

The group content is displayed. Users can open models but neither change models and objects, 
nor add or delete new items. 

Read + Write (rw--) 

The group content is displayed. Users can change models and objects, add new items, delete 
object occurrences from models, but not object definitions. 

Read + Write + Delete (rwd-) 

The group content is displayed. Users can modify models and objects and add and delete items. 

Read + Version (r--v) 

The group content is displayed. Users can open and version models but neither change models 
and objects, nor add or delete new items. 

Read + Write + Version (rw-v) 

The group content is displayed. Users can change models and objects, add new items, delete 
object occurrences from models, and version models. Object definitions cannot be deleted. 

Read + Write + Delete + Version (rwdv) 

The group content is displayed. Users can modify models and objects, add and delete items, and 
version models. 

Alternative language 
Database language in which database content is displayed if attribute values are not specified in 
the database language used. When you create a database, English (United States) is selected 
automatically. On the Administration tab, you can change the alternative language. 

ARIS Administration 
Manages users, user groups, privileges, licenses, documents, configurations, and processes for a 
tenant (page 120). 

ARIS Connect Governance Inbox 
As soon as the first change request is made, the ARIS Connect Governance Inbox database is 
automatically created in ARIS. It contains a Requirements inbox for each process manager with 
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a model of the Requirements tree type. An object of the Requirement type is created for each 
change request. As the process continues, the realization status of the object is automatically 
changed depending on which status the manager has selected (Approve, Reject). This enables 
all change requests to be monitored in the ARIS Connect Governance Inbox database. 

Assignment 
A model assigned to an object by an assignment relationship. 

If a model is assigned to an object, this can be indicated by an assignment icon. An assignment 
enables you, e.g., to use a model to describe objects in detail and thus get from a rough plan to 
a detailed plan. 

 

Assignment icon 
Icon that shows that one or more models are assigned to an object by an assignment relationship. 

You can open assigned models by double-clicking the assignment icon. The assignment icon is 
displayed if you have disabled the Hide assignment icons option. 

The assignment icon may look different and may be placed at different points in the object 
depending on the model template you are using. 

            
You can also assign an assignment icon of your own to a database. It is displayed to the right of 
the icons. 

 

Assignment relationship 
Relationship of an object to a model assigned to it. 

You can create an assignment relationship using drag and drop or using the object properties 
dialog. The assignment relationship is displayed at the object by an assignment icon. 
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B 

BPMN 
Business Process Model and Notation (BPMN) is a graphical notation used to describe business 
processes. 

C 

Change list (versioning) 
Includes selected content of a database. This may comprise individual models, multiple models 
without interdependencies, related models, group content, or the entire database contents. They 
will be versioned together and saved under one change list number. Change lists are sorted in 
ascending order. 

A description of the change list characterizes the versioned contents. The change list description 
records who versioned which database content, when, and why. Opening a change list displays 
the database content you selected for versioning. This can be a model, or the entire database 
content. 

Change list number (versioning) 
Number and description of a version of the database content. Change list numbers can be used to 
select particular versions for viewing. You have only read access for the content. 

Change lists are sorted in ascending order. (Versioning state) 

CRON expression 
String consisting of six to seven fields that is separated by a space and represents a time. 

Normally, a CRON expression is used to define routine jobs that are executed automatically at 
certain times by the system. 

Fields 

 Seconds, mandatory field, valid value: 0-59, valid characters: *, /, , -. 

 Minutes, mandatory field, valid value: 0-59, valid characters: *, /, , -. 

 Hours, mandatory field, valid value: 0-59, valid characters: *, /, , -. 

 Day in month, mandatory field, valid value: 0-59, valid characters: *, /, , -. 

 Month, mandatory field, valid value: 0-12 or JAN-DEC, valid characters: *, /, , -. 

 Day of the week, mandatory field, valid value: 0-7 or SUN-SAT, valid characters: *, /, , -, 
?, L, C, #. 

 Year, not a mandatory field, valid value: 1970-2010, valid characters: *, /, , -. 

Current version (versioning) 
Corresponds to the last versioned database content. This version includes the entire versioned 
content of a database. You have only read access for the content. 

In principle, this is the last change list created for a database (versioning state). 
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D 

Definition copy 
Copy of the object definition, i.e. of the entire object, rather than just the occurrence as is the 
case with the occurrence copy. 

The definition copy creates a new object. The occurrence, which is created when creating the 
definition copy, refers to the new object. 

You can create copies of objects. When copying an object, you can decide whether you wish to 
create a new object (a definition copy) or a new object symbol for an existing object (an 
occurrence copy). 

It makes sense to create a definition copy for an existing object if a new object is to have 
properties similar to those of the source object.  

For example, you have modeled the object Plant 1 and specified its properties. You now wish to 
create the object Plant 2, which has properties similar to Plant 1. In this case, it is advisable to 
create a definition copy of Plant 1. Object Plant 2 is thus given all the properties of object Plant 
1, but exists independently of it. You now simply need to change the properties that differ from 
those of object Plant 1, for example, by changing the name to Plant 2. 

This involves significantly less work for you than creating the object from scratch and having to 
enter all the properties again. 

Some attributes are not copied when the definition copy is created. For example, it does not make 
sense to copy the identifier of an object because the identifier represents a unique ID of an object. 

E 

Escalation manager 
The escalation manager is the user who is notified when a human task is not completed by any 
executor by the due date. 

F 

Function privilege 
Controls tasks that users can perform. 

You can use function privileges to provide users with specific functionality and thus control their 
authorizations across a database in ARIS Architect. Function privileges are assigned on the 
properties pages of users or user groups. In ARIS Administration, administrators manage users, 
user groups, cross-database and cross-product privileges and licenses for all ARIS products. 
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G 

Graphic objects 
Graphic elements without implicit semantic meaning. They can be used, for example, to indicate 
model areas, to specially highlight objects that are thematically linked, or to prepare models so 
that they are suitable for presentation. 

Graphic elements include circles, squares, and polygons.  

Grid 
Placement markings in the model window in the form of dots that you can show for modeling 
support. 

These mark the minimum spacing between one model item and another. If you move an item, it 
is moved by increments of one gridline accordingly. 

Grouping 
Grouped model items. 

They can be moved, enlarged or reduced, and deleted as if they were one item. 

GUID 
Globally Unique Identifier (GUID). 

The GUID is a string that renders items unique anywhere in the world.  

I 

Impersonation 
Impersonation enables a user to perform actions on behalf of a different user account, e.g., back 
up and restore tenants. This requires the creation of a user in the user management for the 
infrastructure tenant, e.g., master. This user must be assigned all licenses and privileges that 
are needed for the action. 

Infrastructure tenant 
Specifies the tenant with special privileges for managing other tenants, components, and the 
configuration in ARIS Administration. 

By default, the master tenant is the infrastructure tenant. The system users system and 
superuser have administrative privileges, i.e., they can access ARIS Administration and Tenant 
Management. 

Users with the relevant privileges can specify other infrastructure tenants in ARIS Administration. 
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J 

JAAS 
Java Authentication and Authorization Service (JAAS). 

A Java interface that enables you to provide services for authentication and access privileges in 
Java programs. JAAS supports user-based authentication. 

K 

Connection 
Visible relationship between objects, which is created during modeling. It is thus a graphical 
representation of a relationship. 

A connection is usually represented by lines in the model window. If a direction is relevant, the 
line is added an arrow. One example is the connection of the is predecessor of type between 
functions in models of the EPC (event-driven process chain) type. 

 

Connection, implicit 
Invisible connection. 

Implicit connections are created if the Create implicit connections for overlapping objects 
option is enabled and objects are placed within objects. In the displayed dialog, you can decide 
whether to hide any connections and, if so, which connections to hide for these objects. The 
difference between implicit connections and implicit relationships is that an implicit connection 
can be represented by a line in the model window. This line is displayed again, for example, if you 
drag an object from another object down into the free area of the model window. 

Example of implicit connections: 

Place a function on another function in a model of the EPC type. 
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In a model of the PCD type, place a function in the Function column and an organizational unit 
in the Organizational unit column. An implicit connection of the 'carries out' type is 
automatically created from the organizational unit to the function. 

 
 

This needs to be differentiated from implicit relationships (page 117). 

L 

Lane model 
Model represented using columns/rows or a table. 

Lanes are columns and/or rows. They include only specific object types and they structure the 
modeled information. An implicit relationship is often created between objects in a row. 

A model of the EPC (table display) type is a lane model. 

M 

Method filter 
Filter restricting the total number of ARIS Method items and thus offering only those items for 
modeling that are actually required. 

By applying a specific method filter, only the model types included in this method filter will be 
offered for selection when creating new models. When modeling, all object, connection, and 
attribute types are available for the model type that are contained in the method filter. Thus, the 
content offered is exactly the content you need for performing your tasks. Method filters are an 
effective means of supporting uniform modeling and make it possible to provide users with only 
the information and methods relevant to them. 

Mini toolbar 
Toolbar of objects that are used for placing and drawing connections. 

It is shown if you select an object in the model.  

Model template 
Basic settings that change the appearance and attribute placements of models all at once when 
being assigned. This enables you to apply settings defined once to all relevant models. Templates 
can be assigned additively. This means that all changes from templates assigned one after the 
other are valid. If, for example, you assign a template that removes the fill color of objects, and 
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then assign a template that places the name attribute above the objects, both changes take 
effect. 

O 

Occurrence 
Graphical representation of objects, connections, and free-form texts. 

It is used to represent items in a model. 

With an occurrence copy several occurrences of an object can be created. These can differ within 
a model and/or in different models, i.e., object symbol, size, color, and attribute placements can 
be set individually and thus be different. 

If the placed text attributes of an occurrence are changed, the changes are applied to all 
occurrences at which the text attribute has also been placed. For example , if the name an object 
is changed, the change is displayed for all occurrences. 

Occurrence copy 
Copy of the occurrence, i.e., only the graphical representation of an object, rather than the entire 
object as with the definition copy. 

All of the occurrence copies of an object represent the underlying object definition. 

You can create copies of objects. When copying an object, you can decide whether you wish to 
create a new object (a definition copy) or a new object symbol for an existing object (an 
occurrence copy). 

It is helpful to create a copy of the object symbol for an existing object - i.e., only a copy of the 
occurrence of an object - if exactly the same object is used at various positions in the model or in 
different models. 

For example, if, in the model you are creating, Plant 1 supplies goods at various points of the 
model, it is advisable to use occurrence copies at these points. These refer to the same object, 
and any changes to this object apply to all occurrence copies. 

If you want to rename Plant 1 to Plant A, for example, you only need to do this for ONE of the 
occurrences: All other occurrences are changed to Plant A at the same time. 

OLE object 
OLE objects are objects from various external applications, which can be used in ARIS. When you 
start the objects from within ARIS, they are opened in the external application. 

For them to open, specific requirements must be met. For example, the security policy of the Web 
browser must allow opening, and saved objects must be stored in a local drive. 

OTP 
One-Time Pad (OTP). 

This one-time pad is a symmetric encryption method for transferring secret messages. This 
encryption method is characterized by the fact that it uses a key of the same length as the 
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message itself. The OTP is information-theoretically secure and has proven to be impossible to 
crack – provided that it is used properly. 

P 

ARIS Process Board 
ARIS Process Board is used for editing tasks that are provided by Process Governance during 
process execution. In addition, ARIS Process Board provides an overview of a user's active tasks. 

R 

Relationship 
Connection that can exist between model elements and among models. 

Relationships include connections, implicit connections, implicit relationships, assignment, and 
variant relationships. Therefore, the term relationship is a superordinate term for all links that 
can exist between objects and models. 

Relationship, implicit 
Assignment relationship, i.e., a relationship between objects for which no visible connection is 
drawn.  

You create this relationship by assigning a model to an object. 

This needs to be differentiated from implicit connections. 

Root element 
Model or object that is used as the top element in a hierarchy in the portal. This element is 
displayed when you open the hierarchy in the portal. 

S 

SAML 
Security Assertion Markup Language (SAML). 

XML framework for exchanging authentication and authorization information. SAML provides 
functions to describe and transfer security-related information. 

Satellite 
A satellite is an object that can be inserted in a model or diagram but is not a structurally relevant 
object (page 118) in the model or diagram. 

For example, an object of the Organizational unit type is a satellite in an event-driven process 
chain (EPC). In a model of the Organizational chart type, on the other hand, an object of the 
Organizational unit type is a structurally relevant object. 

Single sign-on (SSO) 
The advantage of using SSO is that users need to remember only one password when logging in 
to the network. After entering the password at their workspace, they have access to all 
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computers, services and programs for which they have the required privileges, without having to 
enter the password again.  

SSL 
Secure Socket Layer (SSL). 

Security software for encrypting data that is exchanged between programs. 

Structurally relevant objects 
Basic model objects. 

These are objects that indicate the distinctive feature of a model. For a model of the 
Organizational chart type, the objects Organizational unit, Role, and Person are 
structurally relevant objects, for example. Using these items, you can build the typical hierarchy 
of an organizational chart. 

The Event and Function objects are typical for the EPC model type and are thus structurally 
relevant to a business process. You can use these to establish the typical control flow. The 
Organizational unit, Role, and Person objects can also be inserted into an EPC. However, 
these objects do not constitute the distinctive feature of a business process. As structurally 
irrelevant objects, they act as satellites, and add more detailed information to the process model. 
For example, you can insert organizational units and link them to functions to illustrate who 
carries out those functions. 

An object that can be inserted in a model or diagram but is not a structurally relevant object is 
known as a satellite (page 117). 

superuser 
The user superuser is created automatically. By default, this user is assigned the User 
management, License management, and Configuration administrator function privileges. 
This user can also activate this function privilege for other users. The superuser user does not 
use up a license. The superuser user manages the system administration, but cannot use ARIS 
products due to license restrictions. The default password is superuser. You should change the 
default password to prevent unauthorized access. You can change all user data except for the 
user name. 

system 
The system user system assumes the administrator role of the system administrator and has all 
function and access privileges in all databases. Authorized persons can use this emergency user 
to log in to any database, even if you are using an external system, such as LDAP, for 
authentication. 

The name system cannot be changed. The System user check box for this user (Function 
privileges properties page) cannot be disabled either. You should immediately change the 
password manager to prevent unauthorized access.  

To avoid problems, you should create additional system users. If you forgot the passwords of all 
your system users, the full range of functions and access to the data in this database are no 
longer available to you. 



VIEWER USER MANUAL 

119 
 

 

System users 
System users are users who have all function and access privileges in a database and who have 
the required privileges in ARIS Administration. System users can be created by the system 
administrator (user system) or by another system user. 

The system user system is created automatically. The name system cannot be changed. A 
system user should immediately change the password manager in the ARIS Administration to 
prevent unauthorized access. The function and access privileges of system users cannot be 
changed at database level. To withdraw privileges from a system user, another system user must 
disable the System user check box on the former user's Function privileges properties page. 
As a result, the user's privileges can be changed. After this, the user has no access privileges. 

The system user system assumes the administrator role of the system administrator and has all 
function and access privileges in all databases. Authorized persons can use this emergency user 
to log in to any database, even if you are using an external system, such as LDAP, for 
authentication. 

The name system cannot be changed. The System user check box for this user (Function 
privileges properties page) cannot be disabled either. You should immediately change the 
password manager to prevent unauthorized access.  

To avoid problems, you should create additional system users. If you forgot the passwords of all 
your system users, the full range of functions and access to the data in this database are no 
longer available to you. 

What is the user 'arisservice'? 

System database 
This database manages the content of the Configuration and Evaluations folders, which is 
displayed on the Administration tab. This includes filters, templates, and font formats, but also 
ARIS Method and all evaluation scripts and macros. 

The system database is created automatically while the first user is logging in to ARIS. The 
content is available for all databases of this tenant. The ARIS Service Administrator commands 
backupsystemdb, restoresystemdb, and updatesystemdb can be used to save and restore 
this data centrally. 

Updates the system configuration of the tenant (filters, templates, and scripts) after installing an 
update based on the system database supplied (ARIS_DVD\Content\SystemDB\*.adb). 

When updating, all ARIS standard scripts and JS files are overwritten and customer-specific 
changes are discarded. Export these files before you update the system database. Copied scripts 
and files are not overwritten. Changes in copies are retained. 

Syntax 

updatesystemdb <archive> 

Restores the central system database that contains data such as filters, model templates, and 
scripts from a previously saved system database (ADB file) <archive>. When updating, all ARIS 
standard scripts and JS files are overwritten and customer-specific changes are discarded. Export 
these files before you update the system database. Copied scripts and files are not overwritten. 
Changes in copies are retained. 
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You can also update the system database using the updatesystemdb command. 

Updates the system configuration of the tenant (filters, templates, and scripts) after installing an 
update based on the system database supplied (ARIS_DVD\Content\SystemDB\*.adb). 

When updating, all ARIS standard scripts and JS files are overwritten and customer-specific 
changes are discarded. Export these files before you update the system database. Copied scripts 
and files are not overwritten. Changes in copies are retained. 

Syntax 

updatesystemdb <archive> 

Syntax 

restoresystemdb <archive> 

Saves the central system database that contains data such as filters, model templates, and 
scripts in an ADB file in a directory <archivedir>. 

Syntax 

backupsystemdb <archivedir> [<alternatename>] 

T 

Tenant 
Provides a user with a particular functionality and specific data depending on their license. One 
ARIS Administration exists for each tenant. All ARIS clients use tenants to access database 
servers and thus work with a common data basis. For each tenant, there is a configuration on the 
Administration tab that defines ARIS Method and the modeling conventions. These are used by 
all databases on that tenant. 

All tenants are managed using the Infrastructure tenant. 

TLS 
Transport Layer Security (TLS). 

TLS is known under the name of its predecessor Secure Sockets Layer (SSL) and is an encryption 
protocol for the secure transfer of data on the Internet. 

U 

UML (Unified Modeling Language) 
UML is a graphical modeling language for specifying, constructing, and documenting software, 
parts of software, and other systems. This "unified" modeling language specifies the notations of 
the modeling terms and their relationships. It also defines the graphical notation, the static 
structures, and the dynamic processes. 

URI 
String that is used to uniquely identify an abstract or physical resource. 

URIs are used to describe resources (such as Web sites, other files, calls for Web services) on the 
Internet. 
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URIs can be incorporated as a string (encoded with a character set) into digital documents, 
particularly those in HTML format, or written by hand. A link from one Web site to another is called 
a hyperlink. 

URL 
Uniform Resource Locator, a particular type of URI (Uniform Resource Identifier). 

URLs identify a resource via the network protocol used (e.g., http or ftp) and the location of the 
resource (e.g., of a service) in a network. 

The term URL is often used synonymously with URI because URLs were the first and are still the 
most frequently used type of URI. 

User name 
Name of a user (e.g., system) for access to a database. The user name does not necessarily have 
to correspond to a person's real name. 

Access to a database is possible if a user logs in to it with the combination of user name and 
password that has previously been stored for the database. This is the case when the system 
administrator or a user with the User management function privilege creates the new user. 

V 

Version 
A model that remains fixed and can no longer be changed in a change list. 

The versioning state of the last version created is the current version. 

Version number 
Number assigned to a model during versioning. 

The number relates to the model whose versions are numbered in ascending order. 

Versioning state 
Image of database content recorded at a certain point in time. 

A versioning state can include models of different versions with different or identical version 
numbers that represent a specific state. While Workspace represents a state that is editable but 
has not yet been versioned, the versions are included in the Current version state and in the 
revisions associated with the Change list numbers. 

W 

Workspace (versioning) 
Indicates the database content that has not yet been versioned. It can be edited. (Versioning 
state) 
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6 Support 
 

ONLINE 

A valid support contract allows you to access the solution database.  

Click https://empower.softwareag.com/ (https://empower.softwareag.com/). 

If you have any questions on specific installations that you cannot perform yourself, please 
contact your local Software AG sales organization. 

BY TELEPHONE 

If you have a valid support contract, you can contact Global Support ARIS at: 

+800 ARISHELP 

The plus sign stands for the prefix required in a given country to dial an international connection.  

Example for dialing within Germany with a direct extension line: 00 800 2747 4357 

https://empower.softwareag.com/
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7 Disclaimer 

ARIS products are intended and developed for use by persons. Automated processes, such as the 
generation of content and the import of objects/artifacts via interfaces, can lead to an outsized 
amount of data, and their execution may exceed processing capacities and physical limits. For 
example, processing capacities are exceeded if models and diagrams transcend the size of the 
modeling area or an extremely high number of processing operations is started simultaneously. 
Physical limits may be exceeded if the memory available is not sufficient for the execution of 
operations or the storage of data. 

Proper operation of ARIS products requires the availability of a reliable and fast network 
connection. Networks with insufficient response time will reduce system performance and may 
cause timeouts. 

If ARIS products are used in a virtual environment, sufficient resources must be available there in 
order to avoid the risk of overbooking. 

The system was tested using scenarios that included 100,000 groups (folders), 100,000 users, 
and 1,000,000 modeling artifacts. It supports a modeling area of 25 square meters. 

If projects or repositories are larger than the maximum size allowed, a powerful functionality is 
available to break them down into smaller, more manageable parts. 
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