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BARC PRODUCT STUDY 2016 i D G ey
P R OC ESS M O D E L I N G TO O LS sophistication of the methods, collaboration

and model analysis could be fulfilled
completely by ARIS.”

“Software AG — first class as expected” Productrating

Evaluation — technical concept

Percentage fulfillment of criteria E E r c z 7

Architecture 75%

Integration 96%
System administration 95%
Security and backup 02%
Web access 93%

Evaluation — application support

aloo

ibo Software GmbH: ibo Prometheus NET 3.4 Percentage fulfillment of criteria
Model administrati
LOPREX: QFR Sula 2014.1.0 “With the current release oc semmETEen i
. Standard notations 100%
MID GmbH: Innovator Enterprise Modeling Suite 11 RS teSted In quarter four Of Sophistication of the methods 100%
o

2016 Software AG could

. ) N ) Model creation 899%
software AG: ARIS 9.8 _ improve its best ranking

Collaboration 100%
L]
Signavio: Process Editor 7.7.0 ‘gO|d Seal- Medel segmentation 79%
b
Sparx Systems: Enterprise Architect 10 SEEn B4%
Model analysis 100%
GBTEC AG: BIC Platform 3.0 - =

Simulation

93%

Process execution

BOC: Adonis 6.0 94%

0 100 200 300 400 500 600 700 80O 900 1000 110012001300 1400 1500
Source: http://barc.de/Artikel/software-ag-wie-erwartet-erstklassig
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ARIS 10 SR2
RELEASE DETAILS
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ARIS Architect/ARIS Designer

ARIS Aware

ARIS Connect

ARIS for SAP Solutions

ARIS Process Governance (APG)

ARIS Process Performance Manager (PPM)

ARIS Governance, Risk & Compliance (GRC)
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ARIS 10 SR2
RELEASE DETAILS

. ARIS Architect/ARIS Designer
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ARIS Aware

ARIS Connect

ARIS for SAP Solutions

ARIS Process Governance (APG)

ARIS Process Performance Manager (PPM)

ARIS Governance, Risk & Compliance (GRC)
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PROCESS DESIGN & METHODOLOGY
METHOD & SEMANTIC CHECK EXTENSIONS

4 IS Connect & ro | @ a = [
Modeling & Methodology =
« Semantic check in ARIS Connect Designer Tractor Assembly % S s
(report-base d) Overview  Steps  Table  RACI  Degam  Dashboads  More - “tiws bunsUBB
« BPMN 2.0 Improvements - B - i - B
» OrgUnitType as additional lane type in BPMN -F_u_f pr—
) p—
loT-driven Business Transformation o s
(ARIS for 1oT) =
» Official release of IoT methodology g
 Import connectivity from Cumulocity - ﬁ — |
(Software AG's Device Integration Platform) ) - ]E‘;H_X g
— -
e v a-—e
And also ...
» Sort table output of queries
» Move objects of table output to groups
* Minor improvements to report API (encrypted
openDatabase)

6 | ©2017 Software AG. All rights reserved. For internal use only r) SOftI.’Ja re Ae



PROCESS DESIGN & METHODOLOGY
SEMANTIC CHECK IN CONNECT DESIGNER (REPORT-BASED)

Tractor assembly - EPC (US -)
Start  Model  Format O nesl @M ~

e . . z Execute semantic
R I checks directly in
i Connect Designer I —

S 142017, 14:48:08
Reports | Semantic checks

OnulmMmE ~

%, Tractor assembly

Allocation rules for EPC -

Companent
eroduction

Individuzl saureing Output PDF E/ Start s> Tractor assembly

Semantic check results [ llocation rules for EPC -

Alocaton s fo . (POF) Get the details on rule sets P — -

Model: Tractor assembly - EPC

and select the desired one enten

BO semantic check rules

W I t h J u St 0 n e C I I C k Consistency of service allocation

General structure rules for all model types

Cemgonents in
m Produstion cantrol n Check parational
sysiam — reaginess

Production line is
nei ready

Rules at design specification level

Rules for data elements Rules for data elements

This profile contains the following rules: Fules for functions

- Rules for checking the existence of clusters, Rules for organizational elements
entity types, relationship types, ERM attributes,

DOW n I 0 ad t h e and technical terms

- Rules for checking the assignments of data view

H pm":}‘f;l:“"lml = Cahm_h:rdmm d etai I ed r‘es u It i n elements (relationship type, entity type,
B

pmdu,c‘l;n,h“ is Structure rules for hierarchy models

Structure rules for models of type 'eERM'

generalization type, etc )

- Object attribute rules for objects in the data view
ﬁ yo u r p referred - Allocation rules for object type 'ERM attribute’
Production line is
calibrated
output format

7 | © 2017 Software AG. All rights reserved. For internal use only r) SOftI.ua re Ae



PROCESS DESIGN & METHODOLOGY
BPMN™ 2.0 IMPROVEMENTS

import/export time
RANKED

reduced up to
as a BPMN 2.0 implementer

by OMG/MIWG (link) 9 5 %

improved

improved

ROBUSTNESS M, ROUNDTRIP

against violations of the support by preserving external
official standard \/ information (IDs, extensions)



http://bpmn-miwg.github.io/bpmn-miwg-tools/

PROCESS DESIGN & METHODOLOGY
ORG-UNIT-TYPE AS ADDITIONAL LANE TYPE IN BPMN

9

Use
organizational
units as lane

type in E-BPMN
(as known valid
for EPC as well)

Sales order processing BPMN (as-is) - Enterprise BPMN collaborat... (US -)

Start  Model Format  BPMN

]

c

Symbols

—

=

=]

o

Create connection

Pool

Lane

Organizational unit type lane
Organizational unit lane
Position lane

Role lane

Group lane

Application system type lane
Start event

Intermediate event

End event

Subprocess

Call activity

© 2017 Software AG. All rights reserved. For internal use only

B~

Sales order processing BPMN (as-is)

Entarprise BPMN collsboration diagram

142017, 102320

o
]

=

-]

H

1E
>

Contract finalized

Tocal dealership
sales rep
o
8

Sales contract
and documentation
daficient

Regional sales adminisirator

Corract documentation

in cooparation with

PRO-ORDER

eqaoe
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PROCESS DESIGN & METHODOLOGY
SORT TABLE OUTPUT OF QUERIES

& | = @ Start Contents Wiew Evaluate Spreadsheet I Data | A
Output *| e > Insert query Delete Hide results Set target Occurence level Attributes BE Create table view
Table 1 o - Specify start object Add condition Show results Remove target Definition level Properties o Evaluate table
‘ ol query Copy Join Select W Deletetable
pmce: AmwryB Role s ¥* Nqune ¥* ij(es; AT i) Resul 2z * +
@ e @ Function | @ Role Role (Nur... | Function (7. — > Tablel
A B C D~ E F
— 1 Process Activity Role W Number of employees | W Processing time 4 Y
i A IRt 2 [ Classify issue and request advan... | [ Service team member 3.00 (2 = 0000:05:00:00 , b = 0002:00:00:00, ¢ —
EN () Service the car [ Service team member (2= 6000:20:00:00, b = 0004:00:00:00,
S t t b I [ e ] () Service the car [ Service team member 300 (2 = 0000:10:00:00 , b = 0005:00:00:00 , ¢ >
0 r a. e [ 5 |2 Carservicing by... | (3 Travel to car location [ Service team member (2 = 0000:05:00:00, b = 0001:30:00:00, ¢
Rl | e 3 Dispatch servicing I Service dispatcher (2 - 000010:00:00, b = 000200:00:00 , ¢
O ut p ut Of a [7 ] [ Schedule sevicing Service dispatcher 200 2 G000:01:0000 , b = 0001:000000, <
ﬁ—u_ [8 | [ Carry out advanced service A Advanced service tea... 100 (s = 0000:28:0000 , b = 0008:00:00:00 , ¢
[— J— 3

query
[0 Sort — - u

Sort by | Column 'D' | - | Order: | Sort descending | - |

Define how Groups are

& B to sort

kept in sorted
table output

9 softw
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PROCESS DESIGN & METHODOLOGY
MOVE OBJECTS OF TABLE OUTPUT TO GROUPS

>) Use queries to administrate your ARIS repository.

] Start | Contents  view  Evaluate | spreadsheet | Data | -~
Insert query Delete Hidle results Settarget Occurence level | W Attributes v | B Create table view
St | 1 Specify start object Add condition Show results Remove target Definition level Properties # Evolustetable
query | Egy Copy Join Select Delete table
Definition Result Output = +*
“ Table1
 —— =QUERY_RESULT_ITEM('694acfdd-16b1-11c5-2026-0050569d7683"; 57 dbaaBa-Lb52-4408-8518-2aB6d5fd0da3") ol
A 8 c D~ E F T
po— 1 |Process Activity Role B Number of employees | @ Processing time o
e A g 2 [ Classify issue and request advan... | [ Service team member 3,00 | (2 = 0000:05:00:00, b = 0002:00:00:00, ¢ [
] (O Service the car [ Service team member ( = 0000:20:00:00 , b = 0004:00:00:00, ¢ 5
4 [ Service the car Service team member 3.00 |( = 0000:10:00:00 , b = 0005:00:00:00,
a 5 |5 Carsenvicing by... | () Travel to car location [ Service team member (2 = 0000:05:00:00 , b = 0001:20:00:00 , ¢
[e— JR— > =
6 () Dispatchse _ e dispatcher (2 = 0000:10:00:00, b = 0002:00:00:00, ¢
P & print. criep  EOPAChEr | 200
7 () Schedule se e dispatcher (2 = 0000:01:00:00, b = 0001:00:00:00, ¢
3 O Camyouta¢ BB CoPY C4C fed servicetean 1,00 (2 = 0000:38:00:00, b = 0008:00:00:00 , ¢
e 2 Export '
1 Contents 3 Generate model...
1
Evaluate 3 Consolidate objects...
- 12 = =
¥ Attributes, Move
P> Start governance process
objects to -
groups in your :
. 3
ARIS repository .
F ~
‘ 3
Grict: Off Zoom: 70%
Template | Result
« »
Working environment: Configuration & Administration | nx @ @ —— © Gsoftware~

1 | 2017 Software AG. All rights reserved. For internal use only
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|IOT-DRIVEN BUSINESS TRANSFORMATION WITH ARIS
CONNECT 10T TO BUSINESS PROCESSES

>> Combine and extend business processes definition with 0T objects.

loT-enabled
processes

loT device
devices context

12 | © 2017 Software AG. All rights reserved. For internal use only r) SOftI.ua re Ae



|IOT-DRIVEN BUSINESS TRANSFORMATION WITH ARIS

INTEGRATED TOOLS: ARIS AND CUMULOCITY <|l:01(1)
011
101

>) ARIS imports device definitions from Cumulocity to jump start loT projects.

loT objects managed in

Cumulocity

View Insert Format Evaluate SAP® Solutions BPM Services Governance

o v
E Cut Delete W Attributes ~ | M Gotov | “I¥ Connection mode Align EEE
» Copy Rename I Properties 07 Find BB Grid Grouping
aste
~ Format painter | Ll Select Assignments E@ SmartDesign - Amange

Dell System XPS
LSGRX 1CMCZP 1

Cloudgate Cloudgate

Wow ey

Demobaard Remate Hydraulc Press
s Manitor and Control devies2a1 Wachine Mbed Stefan
5 NTC-6200 (SN TC-620
T 105711 t5E00062) 185711 141501313

RaspPi BOMR70S
000000007 1436508

Vo

Phils_Simulator #1 testaaa #1 Tracker 122300

wroezonsm | B E

-
"=
-
-
-
e
"
B
=
-
=
W
=
w
-

9 softw
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CUSTOMER EXPERIENCE MANAGEMENT

REPORT AND DASHBOARD

Persona infographic

management
* ARIS now provides a PDF infographic of a
persona to show a customer’s journey

. « Communication is key in customer experience

Customer segmentation dashboard

» Keeps you on top of changes

14 | ©2017 Software AG. All rights reserved. For internal use only

Lukas Andrews

Age 32
1 Family status Married, 1child
4
L Rl
- «

Job role Marketing manager
\ 2

Location Saarbriicken, Germany

Customer segment  Youngster

“l am looking for...."

About

Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor ut labore et dolore
magna aliquyam erat, sed diam voluptua. At vero eos et accusam et j dolores et ea rebum.Stet clita kasd
gubergren, no sea takimata sanctus estlorem ipsum amet. Lorem ipsum dolor sit amet, consetetur sadipscing
elitr, sed diam nonumy eirmod invidunt ut labore et dolore magna aliquyam erat, sed diam voluptua. At vero eos

etaccus

Personality Goals Frustrations

® Personality 1 ® Goal ® Frustration 1
o Personality 2 e Goal 1 e Frustration 2
o Personality 3 o Goal2

P—

§ software



CUSTOMER EXPERIENCE MANAGEMENT
PERSONA, EMOTIONS AND SYSTEMS s s s

Persona object

» Model persona with a new dedicated persona
object type
» Can be added to the existing customer
segmentation map

Emotion and system objects

» Depending on the journey, a touchpoint can
have different emotions (new object type) L

* New “systems” row on customer journey map R
reflects impact of a customer step on IT -

Customer journeys | Initiatives

. Testng demo |l Improve
application AW weikflow

§ software

15 | © 2017 Software AG. All rights reserved. For internal use only



DIGITAL BUSINESS PLATFORM INTEGRATION
ARIS-ALFABET INTEROP/ARCHIMATE® 3.0

: ARIS-Alfabet Interoperability

. * Synchronization: Option to mark objects as

Design & Plan

deleted if they have been removed from Alfabet
* Metamodel mapping:
— Up-to-date list of classes

— New examples for demands, demand
groups and information flows

4 )
ArchiMate 3.0

* Import and export of ArchiMate 2.1 and 3.0 files
» Migration macro (from ArchiMate 2.1 to 3.0)
* Filter with viewpoint definitions
* Demo database
» User guide

16 | © 2017 Software AG. All rights reserved. For internal use only r) SOftl.ua re Ae



ARIS 10 SR2
RELEASE DETAILS

ARIS Architect/ARIS Designer

. ARIS Aware

17

ARIS Connect

ARIS for SAP Solutions

ARIS Process Governance (APG)

ARIS Process Performance Manager (PPM)

ARIS Governance, Risk & Compliance (GRC)

© 2017 Software AG. All rights reserved.
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ARIS AWARE
AWARENESS & INSIGHTS

Core Functionalities
1 » JDBCP® as a data source
* Import/export feeds and dashboards

4 Reliability

+ Filtering between tabs
* Re-use widget data assignment as a data feed

* Action button
« Dual y-axis
e Jump from ARIS Aware to PPM, incl. SSO
* Localization of editor Ul
+ Responsive design polishing /)

Out-of-the-Box Content

* Introduce feed and dashboard templates
* Predefined group with OOTB dashboard
access

18 | © 2017 Software AG. All rights reserved. For internal use only r) SOftl.ua re Ae



ARIS AWARE
JDBC® AS A DATA SOURCE

>> Directly connect to databases or enterprise software to analyze all relevant data for one
single point of truth!

FEED 5 Manage ¥ Options ¥

Use your preferred JDBC driver
(not delivered with ARIS Aware!)

Add data operations

i p—
= o T

ARIS Administration % B Configuration ~
Portal  Usermanagement  Documentsiorage  ProcessGovemance  Collaboration  Dashboards Product Data source: Please select data source H (o]
S0L query
JDBC drivers [~ +C 6 | ARIS Table T
+
Name Class Files 5| PPM
Embedded Derby org.apache derby.jdbc. EmbeddedDriver derbyjar
Fletype
. s | CSV Authentication... 1
ARIS Administration & B Configuration ~ 1~ o
Configure columns...
Portal User management Document storage Process Governance Collaboration Dashboards A | Excel
Iy
5 +o @) Json
Name Driver URL <2 XML
SnapshotDataSource java:comp/env/MashzoneNextGenRepository

Manage JDBC data sources at one S oo HEE ‘JDBC sl
source in feed

single place e

and dashboard

19 | © 2017 Software AG. All rights reserved. For internal use only r) SOftl.ua re Ae



ARIS AWARE
IMPORT/EXPORT FEEDS AND DASHBOARDS

>> Work in professional projects and re-use best practice dashboards & feeds.

ARIS Connect v Q B Repository system system ¥

Models & Objects Documents Dashboards & Data feeds

a06cC

Mame Description
28 Dashboards

Import several
I T= Data feeds == COE-Human Tasks Returns &l APG human tas CoE, Governance,

Kflows with thei :
cd3d501db3d5-4d84-8488-bactfelddacs oo i et name, feedS & APG]

status and executor

Export all
CoE - Human Tasks (Change Reque  Retums il APG human tas dash boards Wlth (Co Govemance daShboaI’dS

= s workflow Change Request APG]
faedaB27-e3b1-4706-88a4-f4b23234a50b name, description, status an 1 A h I
Are the modeling cenventions O n Iy O n e C I I C k Wlt O n y
. Are the mandatory semantic checks H
Feeds used In a succeasful for the model? Are the ? One CIICk
CoE - Local maturity - Conventions L (T
<Oddedad-0c86-McT-b2eh-c6abbe3b5id mandatory attributes maintained at the system 2017-08-23,19:22:38 [CoE] =
dashboard are

medel? How many change requests
have been submitted for this concrete

-

1 model?
automatically : . .
g OO - Mandatory attributes thow mm'":fe; - p;o:essnmo - t 2017-08-23,19:2316  [Cof]
- P - - oFi € organization,/ arear Are al system -Uo-L3, L3 -0l
eXpO rted as b2ccl2Backbdcsbb7BI TGOS L oitained?

How high/low is the completeness rate
CoF - Maturit [ decumentation progress within the
oF - Maturity level

397cabf6-5715-48ak-a7097-fa1 48305192 organization/area? What is the maturity ~ system 2017-08-23,19:22:42 [CoE] EX p O rt a S I n g I e

level of the processes within the

organization/area? daS h board

well

L4

20 | ©2017 Software AG. All rights reserved. For internal use only r) SOftI.ua re Ae



ARIS AWARE
FILTERING BETWEEN TABS

>) Multi-level analyses: deep dive into the details or cover different perspectives with different
tabs.

Select filter component

1 production_faults
123 fault_threshold
18] produced_tractors

1?4 revenue

14 Planned process cycle time

1] planned_frequency_daily

1 planned_frequency_weekly

Use value of tab x for filtering
intaby

0
21 | ©2017 Software AG. All rights reserved. For internal use only g SOftu.la re Ae



ARIS AWARE
RE-USE WIDGET DATA ASSIGNMENT AS A DATA FEED

Does it get more complicated when you add a “simple” data source?
“Save as feed” and simply re-use instead of rebuilding it manually!

Assign data (1/2)
Data flow - Add data operations
Dats feea L]
Data feed | PP nstances (Persisted
o z ] e
Userinputs Eait data feec
Data feed H cnange data type
T setsbsse .
e s ; oewecoum
S Emrmee L AE—
B insert column
Concatenste texts =
S L) [ a—
Visualize 0| 13 production_fautts B :
=+  B[ercued processes ¥ Fite ncleplace
T
=[x R 3 5 Constionlreplce
Input parameters +

¥ Fiter rows
Target Coumn [ percemage

Click o edit I - Galcuation

Round up/down L]
Souree column | percenage B 5 Agoregate
frecson [0 o B
Targetcolamn | percsmiage S Avernge

£ coal accompistment
Concstenste texts ]

Mia 53 Round up/down
- percentage

=M
+

Target column

L )
e

- Save as feed and re-

7] Fier by dte

T vove aate

Frssscsomon: use

Text

T et

F Concatenste texts

¥ comenttex

¥ Barscttext

smcastocs.. | ([ [ conee
r AG
22 | ©2017 Software AG. All rights reserved. For internal use only
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ARIS AWARE
RAQL OPERATOR IN FEED EDITOR

>>§> Advanced querying for data experts: Use SQL-like statements for data querying in dashboard
feeds.

Details on how to use: Official _
RAOL Ouerv Svntax Add data operations
Reference Do 7

by date a D
M (13 LE 11 ”
Repeating ement Detct Abvancedparsing opans feed1”, “feed2
3] Round up/down date I I
queryresult/data/row
“feed3”, “feed4”
ee , 1€e

23 | ©2017 Software AG. All rights reserved. For internal use only r) SOftl.ua re Ae


http://mdc.jackbe.com/prestodocs/v3.8/raql/raqlSyntax.html
http://mdc.jackbe.com/prestodocs/v3.8/raql/raqlSyntax.html
http://mdc.jackbe.com/prestodocs/v3.8/raql/raqlSyntax.html

ARIS AWARE
ACTION BUTTON

>> More interactivity & flexibility with action buttons

| Show all captured processes Enterprise process map «

| Aggregated processes maintaining progress | Aggregated model count for current process | Process release status

of the mandatory data has been maintained
processes captured for this process area
Relez

[ Show all captured processes

2 W HE2DH

Add action buttons to your dashboards:

Change the dashboard tab

Set several selections/filters with only
one click

Open URLSs, either static or dynamic
Post arbitrary data

More interactivity.
Jump to the details!

§ software

24 | ©2017 Software AG. All rights reserved. For internal use only



ARIS AWARE
MULTIPLE Y-AXIS

>) Present different dimensions of your business questions in only one chart.

Line chart
= 700 =45 5000 o
! H
Geso 2 as50 8
2o § 35 e :
500 o0 £
= 4750
400
4700
. 4650
300
1600

the average number of \ for:
functions, cost and e S e * Line chart
duration Of a buslness M Number of functions [ Cest (function) [EUR] | Procass cycis time [Secands] o Bar Chart

i ?
process Iinstance” « Column chart

25 | ©2017 Software AG. All rights reserved. For internal use only r) SOftI.ua re Ae



ARIS AWARE
JUMP FROM ARIS AWARE INTO ARIS PPM (INCLUDING SSO)

>) Connect the real process execution to the process model and get the facts in ARIS. Jump to
PPM and analyze the instance details.

Seamlessly
: switch from
= aggregated ket o ¥ o g
_ dashboard to the , [ T T
o] instance details L
s ot v

B ..
Favorite: Extract from URL... U se ex| St In g

v B A4 @ K D ¥ E

Favorite type: . ;:va[: PPM ConneCt|0n
Double dlick to enter 8 | version 10.1.0.0(280) managed In

Editing gy ¥ 8 Conflguratlon

Separate widget
Use relevant PPM

favorite for

for direct linking to
PPM

individual use
cases

9 softw
26 | ©2017 Software AG. All rights reserved. For internal use only J so a re Ae



ARIS AWARE
FEED AND DASHBOARD TEMPLATES

>> Use best practices and reduce your time-to-dashboard with generic feed & dashboard

templates:
| Double-click to enter fext... - Double-click to enter text... A | Do ex A
« Side-by-side dashboard: Best practice pre- Double- Double-
styled & contains all relevant context variables cligkro o1 cddrn o ko

- Model-sensitive feed template: Contains alll
feed elements required for model sensitivity = @ =

Gﬂ:-
- Context-sensitive feed template: Contains all - _
feed elements required for mode & object — C—
selection sensitivity
mj
[omn ¥ ]

27 | ©2017 Software AG. All rights reserved. For internal use only r) SOftI.’Ja re Ae



ARIS AWARE

MORE IMPROVEMENTS

Predefined group with
OOTB dashboard access

Principals with permissions
Principal View Edit Remove

System (User)

dashboard_viewers (Group) B

The group “dashboard_viewers”
has access to all OOTB
dashboard & feeds. Just create
the group in UMC and assign your
users!

28

Localization of
editor Ul

Feed & dashboard editor now

supports all ARIS Connect
languages (except Swedish)

Responsive design polishing

=

EEE—2HM®IEF

Align height of rows

Move widgets and keep cell
span area

Improved selection of
widgets (when it’s too small)

§ software



ARIS 10 SR2
RELEASE DETAILS

ARIS Architect/ARIS Designer

ARIS Aware

. ARIS Connect

29

ARIS for SAP Solutions
ARIS Process Governance (APG)
ARIS Process Performance Manager (PPM)

ARIS Governance, Risk & Compliance (GRC)
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ARIS CONNECT
BEST-IN-CLASS ENTERPRISE MANAGEMENT SYSTEM (EMS)

-

EMS/Viewing

» End-user friendly model views (e.g., lean or
swimlane view) for better understanding

* MyContent quick search based on role/location
of a user

» Document storage: SharePoint 2016 support;
integration of multiple SharePoint instances

« Develop 3" party components based on plug-
in registry

J
User Experience/User Interface
2 * Improvement of the ARIS Connect user
interface (home view, glossary)
» Several usability improvements (e.g., search,
auto-following) Y,

Administration
« LDAP: Support of multiple LDAP/AD systems
* User management: Handling improvements for

larger user groups (auto-import into user group)

J/

30 | ©2017 Software AG. All rights reserved. For internal use only
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ARIS CONNECT
NEW HOME VIEW FOR YOUR EMS*

>) When entering ARIS Connect/ARIS Cloud, a new and streamlined home view welcomes you.
From here, quickly navigate into the section of interest (e.g., My content).

ARIS Connect & Portal n oo Administrator System v Find

My workplace Groups .
Personalized welcome
I oueomn Welcome, Administrator
: message

ﬂ My content
* My favorites .'-E“. E @ ,E| l'—:+l
, My activities

Browse Browse Browse Open Create
o Contacts ARIS portal ARIS repository document repository process board new model

Quick start for most

Important user actions

=, Q g &~ <
Show Find Edit Open Download
all company feed new groups user settings administration clients

New panel
layout

*This feature is also available for ARIS Cloud Advanced

31 | ©2017 Software AG. All rights reserved. For internal use only r) SOftl.ua re Ae



ARIS CONNECT
CREATE YOUR OWN VIEW AND CHANGE PERSPECTIVES*

>> Simply change the view of a model if interested in specific aspects of a model or to see it
simple with less detail.

ARIS Connect & Portal oo Administrator System v Find

My workplace Groups

Sales order processing (to-be)

Qverview Steps Table RACI Diagram asks ocument L 3

Views can be
configured to

Default

View criteria
S el 1. Details

S 2. Group by
‘ 3. Layout

meet the
different needs f—
of use cases sece HEM or

® Roles

Positions
IT systems

g

*This feature is also available for ARIS Cloud Advanced

32 | ©2017 Software AG. All rights reserved. For internal use only r) SOftl.ua re Ae



ARIS CONNECT
MY CONTENT GETS USERS TO THEIR CONTENT FASTER

>> Users can now easily navigate to viewable content by role or location. This helps them
navigate faster to what is interesting to them and filter unrelated content.

ARIS Connect & Portal oo Administrator System ~  Find

My workplace

SearCh for Add filter v show Processes ”
content related to 0 Lo | [ — Browse search list (e.g.,

The "Car loan application” process starts after all data has been entered. The "Credit

any role or PY e e——eee  Drocesses) related to filter
(PLUROT, CEDAT, BIWEV, OCC) for creating a car loan application.
= Head of Sales at local dealership
location (e.g., role)

, My activities

Groups

/Main group/2. Processes/2.1 Process architecture/2.1.1 Core processes/2.1.1.2b
be)/2.1.1.2.1 Financing/2.1.1.2.1.1 Check credit application/2.1.1.2.1.1.1 Car loan af
@ Location (0) application | Europe

Local dealership manager

0 Contacts Car loan application (to-be)
This process describes the functions necessary to create a car loan application. There are different
organizational units involved, such as "Local dealership sales rep", "Credit check employee" and "Credit
processing employee'. The process is supported by three business services for automatic ...

Selected filter < % /Main group/2. Proc /2.1 Process architecture/2.1.1 Core proc /2.1.1.2b Financial services (to-
be)/2.1.1.2 Car loan application (to-be)/Transformed BPMN (Example)/Car loan application (to-be)

& Role
Car loan application | America

Local dealership sales rej
P P The "Car loan application” process starts after all data has been entered. The "Credit check employee" and

@ Location the "Credit processing employee” perform the process steps. Many systems are used in this process
(PLUROT, CEDAT, BIWEV, OCC) for creating a car loan application.

Activate global

content filter

/Main group/2. Proc: /2.1 Process architecture/2.1.1 Core proc /2.1.1.2b Financial services (to-
be)/2.1.1.2.1 Financing/2.1.1.2.1.1 Check credit application/2.1.1.2.1.1.1 Car loan application/Car loan
application | America

Car loan application | Asia
Use the current filter across the entire portal by activating
the global role filter:

The "Car loan application” process starts after all data has been entered. The "Credit check employee" and
AT : lvinat k. . ia e et
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ARIS CONNECT
MASTER/VARIANT INFORMATION DISPLAYS DEPENDENCIES

>> Display master/variant information in the portal.

ARIS Connect

My workplace Groups

Sales order processing (to-be) # # e
Overview Steps Table RACI Diagram Tasks Documents < LN S T ]
Artributes
Sales order processing (to-be)

EPC
S Apr 5, 2017 12:38:40 AM

2, Master

o Check models to see if there’s a variant
q%ssmwl for a master or if there’s a master for a
variant

Master/variant information can be

embedded in any fact sheet of a model
e upon configuration; also possible for

object-related information
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ARIS CONNECT
PLUG-INS MAKE YOUR EMS FLEXIBLE

>> You can easily add, remove and deactivate your own plug-ins* as a part of your Enterprise
Management System.

4 N O N~ N

Step 1 - Registration Step 2 - Activation Step 3 — Usage

To be able to work with custom
plug-ins, developers have to be
registered. They get a certificate
that entitles them to run custom
plug-in code within the ARIS

As a part of the self-service
configuration, plug-ins can be
activated or disabled; without a
certificate, new plug-ins are
automatically disabled after 2

Users can now work with the
plug-in as a part of their portal
environment. This can be for
various purposes, such as news
and chats.

KConnect portal. / \weeks. / K /

"

From idea to code
development

* Plug-in developers and buyer have the duty to take care of continuous plug-in maintenance; Software AG cannot
be responsible for 3" party code that is being developed by non-Software AG R&D developers.
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ARIS CONNECT
SEARCH ORDER IS OPTIMIZED* FOR BETTER RESULTS

The overall search sorting takes into consideration:
>> Here are the improvements: 1) Query fits into name (login language)

2) Query fits into name (fallback language)
ARIS Connect - 3) Query fits within an attribute

Search —

VIR VST Car loan application (as-is vs. to-be) - Default
Path: /Main group/2. Processes/2.1 Process arct 2.1.1 Core p 2.1.1.2b Financial services (to-be)/2.1.1.2.1 Financing/2.1.1.2.1.1 Check credit
ltermns ap; an aj ation (as-is vs. to-be)
De: is spreadsheet compares the as-is state of the "Car loan application" s with a possible to-be state.
Show all La Fri Jan 0312:31:38 CET 2014

Gar Loan Offer - efault Within the result list, the following applies:

Activity Path: /Main group/2. Processes/2.1 Process architecture/2.1.1 Core proce - -

Persan be)Transformed BPMN (Example)/Car Loan Offer 1) F| rst the resu ItS that have th IS exact query on
Value-added chain Last change: Tue Oct 07 14:40:46 CEST 2014

the beginning

Car loan application - Default

e swwevatiilly  2) Then the result that have the query in
the beginning but only as a substring
3) Then the results that have the query on a later
position

Car loan application | Europe - P
Path: /Main group/2. Processes/2.1 Proce

Last change: Fri Jan 03 14:22:19 CET 2014

Car loan application (to-be) - Process
Path: /Main groun/2 esses/2.1 Process architecture/2.1.1 Core 2.1.1.2b Financial services (to-be)/2.1.1.2 Car loan application (to-

12 3 456 7 >

*This feature is also available for ARIS Cloud Advanced
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ARIS 10 SR2
RELEASE DETAILS

ARIS Architect/ARIS Designer

ARIS Aware

ARIS Connect

" ARIS for SAP Solutions

ARIS Process Governance (APG)

ARIS Process Performance Manager (PPM)

ARIS Governance, Risk & Compliance (GRC)
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ARIS FOR SAP® SOLUTIONS

EXTENDED SUPPORT OF SAP® SOLUTION MANAGER 7.2

4 Extended synchronization with

SAP Solution Manager 7.2
* Synchronization of process diagrams from

ARIS to SAP Solution Manager 7.2

* Choose and synchronize documents from
ADS and SharePoint to Solution Manager

» Extended handling of documents in SAP
Solution Manager (upload, change, remove)

» Occurrence copies in E-BPMN models

- Usability improvements with

SAP Solution Manager 7.2

* Aggregated view on library objects
* Improved synchronization settings
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ARIS FOR SAP® SOLUTIONS

SYNCHRONIZATION OF PROCESS DIAGRAMS

Synchronize process
diagrams from ARIS
(EPC, BPMN, E-BPMN) to
SAP Solution Manager

I sbrapp10srv euradsag - ARIS Architect —— P — (=)
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Synchronization to

SAP Solution Manager 7.2

Automatic conversion
of EPC diagrams into
BPMN notation of SAP

Solution Manager
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ARIS 10 SR2
RELEASE DETAILS

ARIS Architect/ARIS Designer
ARIS Aware
ARIS Connect

ARIS for SAP Solutions

. ARIS Process Governance (APG)

40

ARIS Process Performance Manager (PPM)

ARIS Governance, Risk & Compliance (GRC)
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ARIS PROCESS GOVERNANCE (APG)
WORKFLOWS, DIALOGS & ADMINISTRATION

/ . Document versions
Workflow & Dialogs
. Execute CUStom appl’ova| WOt‘kflOWS in ARIS 1 selected “xl Add to selection @ Delete version(s)
Connect Des|gner Revision  Size Changed on Changed by Commen t
1 ° Theming Second-leVEl dialogs 2 182.381 KB 2017.04.21,14:27:23 system test
L | 182.381 KB 2017.04.21,14:23:54 system 'E,

* Web user interface can be themed in one
place. Second-level APG dialogs are included
into the global theming as well.

J
( ——
Administration & Local Service [ comeet |
* Process administration: variable monitoring of
2 current value and history of any variable
» Access to user's phone number via the local
service API of AP

/
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APG — ARIS CONNECT DESIGNER
EXECUTE CUSTOM APG WORKFLOWS

Start governance process

Model reopens in

write-protected

. Comment
mode in order to

start the workflow

This option can be
activated/deactivated

during the design time of the
workflow to ensure flexibility
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APG - PROCESS ADMINISTRATION
VARIABLE MONITORING

ARIS Adminis

Processes Human tasks

*s<input type="button’ onclick=alert(1}>

Monitor system
variables, process
variables or

Approve content

¥ 2 Approve document

» 3 Change request

» 2 change request for document

» 2 Inform owner of change

instance variables

> 2 modelsOnly

» 2> objectsOnly

> 2 processadminHistory

¥ I processSimpleHumanTask
¥ W processlsingVariables

¥ B 20M7-05-19 18:27:33 (1}

I » 3 3017-05-1% 15:2%:42 system [proces..

» 2 Share document
» 2 share model
» 3 Sorting

» 2 Submit new document

Leads to faster

development of
APG solutions
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Instances

-

Variables Console

2017-05-19 15:29:42 system [processUsingVariables]

Pracess instance

-
B L]
Datails Context History Activities
Name Value
durationinstancevariable PT20H

collectioninstanceVariable M:360s2e41-3c05-11e7-231

datelnstanceVariable 20M7-05-19
decimalinstanceVariable a0
. userinstanceYariable

stringinstanceVariablaOne This is & string value

<Ml wersion="1.0" encoding="UTF-8"">

e Process administration

Diagram Variables

Default value

FT10M

2M7-05-13

20

System, Administrator (syst...

Defaultvalue one

Users can now monitor
he current value and
history of any APG

variable in the process
administration

Console CE -

Type Scopa

duration INSTANCE =
any [l INSTANCE

date INSTANCE

decimal INSTANCE
participantGroups INSTANCE

string INSTANCE

=selectedUsers ¥mins:ns2="http:/ fww ids-scheer.comyfage/commaon” xmins:ns3="http:f feeww.ids-scheer comfage/process” xmins:ns< = "http:/ Ao, ids-
scheer.comfage/um" xmins:nsS="http: /fwww ids-scheer . comfage/process/def” xmins:nsg="http:/ furvw. ids-scheer.comyarisfoommon” xminsns7 = "http:/ oo, ids-

scheer.comjage/pafdataaccess">
<participantGroup =
<participants>
<participant >
<idz

zidvalue > 54b53072-540e-3eb3-b2ed- 234327 1128176 < fidvalue:

<idTypesUUID< fidTypes
<fid=
=participant Type: USER < /participantType =
«displayHame s System, Administrator (system)«< /displayMames
</participant =
<participant =
<idz

=idvalue>desS27d2-581b-302h-Sceb-4e0e7 320400f < fidValue»

<idType>UUID< fidType s>
<fid>
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ARIS 10 SR2
RELEASE DETAILS

ARIS Architect/ARIS Designer
ARIS Aware

ARIS Connect

ARIS for SAP Solutions

ARIS Process Governance (APG)

. ARIS Process Performance Manager (PPM)

a4

ARIS Governance, Risk & Compliance (GRC)
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ARIS PROCESS PERFORMANCE MANAGER (PPM)
INTEGRATED PROCESS MINING

" ARIS PPM Extended Analytics =

Functionalities e Re—— ‘ R

* Process variant mining to identify frequent e
execution sequences and focus analyses s
* Integrated process mining via conformance e
check of as-is vs. to-be processes
* Function flow visualization improvements and
further extended analysis functionalities

ARIS model

4 Improved Dashboard Integration

+ Switch from ARIS Aware to PPM (incl. SSO)

» Switch from MashZone NextGen to PPM
(incl. SSO)

* Switch from PPM to MashZone NextGen

* Dedicated MashZone NextGen - PPM Edition

J
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ARIS PROCESS PERFORMANCE MANAGER (PPM)
PROCESS VARIANT IDENTIFICATION

i Process analysis.

Analyze the most P ,, Rl B B
frequent process e S e e e = \
variants to e =
focus your analyses ey "
Identify process !
variants in your )
execution
sequences
Identify the most frequent
process behavior and
export it to ARIS as a
standard process ——
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ARIS PROCESS PERFORMANCE MANAGER (PPM)
CONFORMANCE CHECKS WITH ARIS AWARE

Process
conformance

Modeled to-be % _ e R B of as-is
process -
(arbitrary notations,
e.g., EPC, BPMN) ==

processes

Non-compliant

process steps
Process

context in
which
non-compliant
process steps
occurred
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ARIS PROCESS PERFORMANCE MANAGER (PPM)
ARIS ARCHITECT/DESIGNER: AS-IS/TO-BE ALIGNMENT

Activities of
models
originally
planned
in ARIS

Activities
measured

Mapping of as-is

@ Anatyse the hie for Dagrson [Funcbor

. and to-be
Interdependencies s 7 At
) it by ancin = activities as a
between as-is and  chet compnes oo | 5 :
i g oo i) basis for
4 conformance
o G i s checks

@ Create contract [Function]

D Create delrvery [Function]

D create ivouce [Functien)

@ Create invoice [Function)

D Create pick order and thipping elems
@ Create quotation [Function)

Import measured PPM Map measured activities to Analyze 8s-is vs.

processes into ARIS modeled activities to-be prozs\/s:r‘zs In ARIS
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ARIS 10 SR2
RELEASE DETAILS

ARIS Architect/ARIS Designer
ARIS Aware

ARIS Connect

ARIS for SAP Solutions

ARIS Process Governance (APG)

ARIS Process Performance Manager (PPM)

. ARIS Governance, Risk & Compliance (GRC)
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GOVERNANCE, RISK & COMPLIANCE (GRC)
GDPR, REPORTING, FIRST-LINE GRC, USABILITY

4 GDPR (General Data Protection Regulation)

New modeling and documentation capabilities
for recording of processing activities

* Analytics with ARIS Aware
* Enhancement of ARIS Risk & Compliance

Manager (ARCM) capabilities for specific
GDPR requirements (e.g., survey, risk
assessment)

* GDPR management report
 GDPR fact sheets for ARIS Connect

2

Finalize Integrated Reporting
* Improved analytical and reporting capabilities

for survey management

I

Prepare First-Line GRC
Improved GRC-related fact sheets including
use-case-based dashboards (GDPR)
Closer integration with ARIS Connect: access,
start and maintain ARCM workflows/forms
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Number of processing activities with Number of incidents related to
Incidents over time processing activities over time

- =l PEES |

|S( tus questionaire workflows |mmmmrswl assigned t..

I /7

I Number of incidents by processing

1

- (-]

I Risk assessment status
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GOVERNANCE, RISK & COMPLIANCE (GRC)
ARIS ACCELERATORS FOR GDPR

>) Look for these features:

51

New filter (conventions to document processing activities and GDPR-relevant qualification of
systems, processes and data)

Method extensions for processing activities, including risk assignment and data privacy
classification attributes

New ARIS and ARCM analysis and management reports

New fact sheets for ARIS Connect for maintaining processing activities

An out-of-the-box technical term model with detailed GDPR content
Out-of-the-box example questionnaire templates (documentation and qualification)
GDPR-specific impact type for risk assessment in ARCM

§ software



GOVERNANCE, RISK & COMPLIANCE (GRC)
ENHANCEMENTS FOR GDPR

>)§> “Data protection” is new element in environment components.
Process hierarchy is used for processing activities (including new attributes).

ARIS Risk & Compliance Manager s Hierarchies

Hierarchies » Applicant Resume (Hierarchy)

y B

Hierarchy element Hierarchy assignments lss
— =

[ 3 ! [ =S o
- Processing activities Superior Subordinat® ASSIgnmentS
¥ o

N ew P = Application system types betwee n

hierarchy: ¥ 2 Data Filter Defauit fiter * | hierarchy
Data v % Porsonal data elements possible

Name

= Applicant Resume

P - Organization

> = Process Generatereport 7 Help

¥~ Regulations O Name &

P = Risk category
O — Job Qualification Test

F o Tester
-
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GOVERNANCE, RISK & COMPLIANCE (GRC)
FIRST-LINE GRC: INVOLVING LINE OF BUSINESS

ARIS Connect & Portal = Q =
My workplace Groups
1-100f 10

B0 quick start . .
oo ID Name Environment Object type
g My content 13354 E-mail policy Mktg Policy

My favorites 13356 Code of conduct Mktg Policy

Show GRC _—
y activities . . . .
0 22498 Review trial balance (4-eyes principle) GDPR Control execution
tasks in
A R I S Dashboards

Connect

@ My GRC tasks
® Recent changes

@ Contacts
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GOVERNANCE, RISK & COMPLIANCE (GRC)
FIRST-LINE GRC: INVOLVING LINE OF BUSINESS

ARIS Connect & Portal oo MansourJohn v Find
My workplace Groups E United Motor Group -
> 1.Strategy

Data theft via the internet «

> 2. Processes
Overview Risk assessments
> 3. Organization

3 41T systems
> 5.Data
> 6. Products

~ 7. Risk & Ct i
is) ompliance Fisk management-relevant
> Audits - N
1 Description
> Business rules

Control testing 5 Ernet is increasing quickly and must be mitigated in & structured manner. Expert estimation

Basis of assessment
Fanteale

Create ARCM

issues within
ARIS Connect
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GOVERNANCE, RISK & COMPLIANCEéGRC)
FIRST-LINE GRC: INVOLVING LINE

SINESS

>) Show GRC lists and forms in ARIS Connect

ARIS Connect i Poral a I

My workplace Groups My workplace Groups

L Data theft via the internet s

> 2 Processes

¥ 1. Strategy Data theft via the internet «
Processes

Overview Risk assessments Crvamnaw Risk assessmants

> 3. Organization Drganization
> 41T systems 1130613

- ID =  Environment Risk owner group Performed by Assess
> 5 Data No configun Dka
? 6 Products Yes Trus ¥ 6. Producls 5509 chwe Risk cwner group IT
~ 7. Risk & Compliance Export relevant Opern ~ 7. Risk & Compliance

8547 mime Risk owner group IT
> Audits . ¥ Audits
g Description
> Business rnies ¥ Business rules
Control testing Data theft via the Internet is Increasing quickly and must be mitigated in 3 structured manner Corred testing Rigk assessment
Controls
; Cantres Environment  chwe
Y Law & regulations / Financial sccounts - Istions ! Finenclal
M| Assessment activities } Law & reguiations / Financia Funclion %, Ensire systerms secusity
> Organization Organization Risk A\ Data thaft via the intemet
> Policles 1. Examination of occured risk cases In the loss database
2. Csleulation of the quantitative and gualitative values based on io 850%
) Processes
corporate risk policy) Risk revigwar group It Risk reviewsr group IT
) Risk categories

Fisk owner group I Risk cwner group IT

Risk assessment pericd Q72017 - 0%/ 28/2017
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GOVERNANCE, RISK & COMPLIANCE (GRC)
USABILITY IMPROVEMENTS

rights necessary
>>§> Easier handling with diverse enhancements:
ARIS Risk & Compliance Manager

My tasks > 11651 (Questionnaire)

No manager

 Locking/unlocking forms by user without
manager rights

Questionnaire Questions (structure) Questions (list) Issues Log

@ Generate PDF Generate Excel Generate report a Unlock P Mark 4= Back

« Sign-off management: improved locking of
test cases, issues and deficiencies

Unlock objects to cancel offline processing. ‘Upload pending'

The object is locked by ‘Interviewee 01' for o

« Changing master data in ARCM can be prohibited

Automated line

* Improved Ul for qualitative risk assessments:

automated line break changeable in system L
Frequency Impact
. . . . Risks 7
 Display hierarchy as tree in assignment tab e o | 1 | Ve . M g =
ant ic
« Copy values for test case nj1j 0o jojrjojojo 10 jo o Al
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