ARIS 10.0 SR24
New Features Overview

Ready for the next level
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The new ARIS Release Moves ARIS to the Next Level

High-level priorities of ARIS 10.0 SR24
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Dynamic process «  Customer requirements/
perspective ideas

Next-gen Process Mining
with Generative Al
Process health check and
comparison

Enhanced dashboarding T
access

Enhanced users and rights

management Business Process
Gallery process Analysis
accelerators

In-tool collaboration

Risk & Compliance in ARIS
Portal

Multi-tenancy support for
Risk & Compliance
Self-service support for
Risk & Compliance

Risk & Automation

Compliance

. Enterprise SaaS offering in
shared cloud

. Reskinned ARIS suite

. Update experience &
operation

Auto-
mation

Accessibility ARIS portal
DMN in the web

Merge to database in the
web

Modernized "Content
Views" in ARIS Portal
Modernized workflow
design and process
runtime in the web

New Enterprise Portal
search

Repository capabilities in
the web

Web-based Admin
capabilities for Enterprise
SaaS

WYSIWYG editor for ARIS
Portal

Spreadsheet modeling in
the web

SAP Cloud ALM support
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The New ARIS Release Aims at Future-proof Customer Obsession

Value drivers

10.0 SR24
ARIS Suite

1 ‘ 2 3 4 5 6’
2 29 | S, 3o I 5 L8

Customer requirements — SaaS/Cloud readiness & Innovation & Al User Interface & User Modernization and Total Technical
Happy ARIS users integration of the full Experience Cost of Ownership Enhancements
portfolio
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Business Process Analysis
SR24
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Who Will Benefit Most from the New ARIS Release?

Put yourself into the shoes of the following personas working with ARIS

000

)

Functional
Product Owner

000

)

Process Analyst/
Designer

000

)

Worker
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Needs

Q

Run business apps at
reasonable cost/benefit ratio

Run business apps without

JAVA enrollment

(Re)design of processes

Management of process

architecture

Achievable access to
business applications

Fast retrieval of relevant
“ways of working”

BPA

ARIS 10.0
SR24

Business Value

Lowered total cost of ownership

Zero Java footprint possible

Ease of use and simplicity

Faster time to value
Ease of use

Increased product adoption

Accessibility on WCAG
Ease of use

Focus
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Enhanced Look And Feel

Easily setup and administrate ARIS

ARIS Administration E Configuration ] "3 o n ] ] w

* mack classic__copy_18b379140aa - Define modification set

Userinerface  ftems  Factsheets  Hierarchies  Components  Home  Plugins

Customize font and color

Basic setting
Primary col [ ]
Cal ]
Colo e :
Calor for font on non-act . :
Calorfor background on nor-aciive hesder  (—
Color for background on header tab M
Col jer aver header M
Color for content background: |

i

Color for sidebar background

Color for generic background:

Calor for contrel background:

> DESCRIPTION

> New standard colors
}  Integrated design for ARIS and ARIS Process Mining

> Native support for white headers

(> TARGET GROUP | USE CASE

> Customers requiring an easy to configure yet individualized solution

> PREREQUISITES ) BUSINESS VALUE

>  Editions: Basic, Advanced, Enterprise

>  Products: All users

>  Other: Setting up the white header requires admin privileges
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> Decreased TCO for Ul customization
>  Intuitive usage through aligned Ul

>  Foster adoption through individual Ul
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Simplified ARIS Advanced for New Customers

Start simple and quickly achieve value with ARIS Advanced

. > DESCRIPTION
H S| ARIS Home Q Seach Advanced scerch

>  Greater alignment and harmonization across ARIS BPA editions
iy a= >  Further steps towards Zero Java Footprint (no Architect)

Start model > Focus scope for easier start and clear differentiation against new ARIS
Enterprise offering in shared cloud

> Simplified license model: Designer, Viewer (no bundled licenses)

(> TARGET GROUP | USE CASE

Favortes  shosal > New customers: small and medium enterprises

> Companies starting small with their transformation journey

> PREREQUISITES ) BUSINESS VALUE

>  Editions: Advanced >  Reduced need for java-based clients
>  Products: ARIS Advanced Designer, ARIS Advanced Viewer >

Faster time to value with a simpler product edition
>  Other: Focus scope of ARIS Advanced only applicable for new customers

< AG
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Integrated ARIS Enterprise Offering in Public Cloud

ARIS Business Process Analysis and ARIS Process Mining — They are better together!

Start mertel Quick ok

...................

» PREREQUISITES

> Editions: Enterprise

>  Products: ARIS Base — Enterprise Public Cloud; ARIS Viewer — Enterprise
Public Cloud; ARIS Viewer Pro — Enterprise Public Cloud; ARIS Designer —
Enterprise Public Cloud; ARIS Admin — Enterprise Public Cloud

> Other: In addition to the base, at least one Admin license is required

8 © 2023 Software AG. All rights reserved.

> DESCRIPTION

> One product covering both worlds — BPA and Mining

> ARIS with integrated Process Mining Basic with the option to upgrade
to ARIS Process Mining Enterprise

>  Simple licensing model: Viewer, Viewer PRO, Designer and Admin
>  Enhanced Ul, additional standard capabilities

>  Automatically receive the latest ARIS updates

(> TARGET GROUP | USE CASE

>  Companies starting their transformation journey
> TCO aware customers

)

BUSINESS VALUE

Reduced TCO: easy configuration via the Ul (WYSIWYG), automatically
get the most recent ARIS version, self-service configuration instead of
customization

S software~



Modernized Web Administration (Public Cloud)

Easily setup and administrate ARIS

BH S ARIS Administration

Single sign-on

~ Settings
= USER MANAGEMENT @ Expor
aaaaaa = ‘ Single sign-on
Security Assertion Markup Language (SAML) is an d for icati b i ders and service providers,
A Identity Management access to relevant services.
s R \
_ eneral
Single
Lo ingle sig
o Connections Enable single sign-on () @ O oif
G Geographical map resources
i Binding (1) \ POST
dlb Identity provider ID (©) ‘ P
Euuaions
Senvice provider 1D (7) ‘ ume
Piokaces Single sign-on URL (1) [
Lo Single logout URL (T) ‘
setiogs
Signature

Enable the following options if you require additional signature validation of requests, responses, and assertions.

Enforce signing of assertions (7 @ o
Enforce signing of authentication 0 .: Off
requests

Enforce signing of responses () @ ) off
Enfnrca sioping of matadata F—ry

Itis used to grant users

D ererequstes M8

>  Editions: Enterprise (public cloud)
> Products: ARIS Admin — Enterprise Public Cloud
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> DESCRIPTION

>  The administration is built on an aligned Ul and offers a seamless
experience across different components:

> Review subscription, manage users
>  Set up conventions, manage databases and workflows

> Adapt the look and feel of the Ul, manage publication

(> TARGET GROUP | USE CASE

>  Technical and functional administrators

BUSINESS VALUE

> Decreased time to value

> Tool adoption through intuitive Ul

S software~



Extended Self-service Portal Configuration (Public Cloud)

Set up, manage, and administrate all repository and portal configuration

——— I DESCRIPTION

Databases Y Publication settings .

Create and manage up to 5 different options for the look and feel of the
portal's user interface (Ul) and manage your subscription with
capabilities to monitor usage and consumption of available resources

fim 1 »

R >  Create and manage your ARIS repositories (databases), modeling
conventions, and the settings for publication of content

(> TARGET GROUP | USE CASE

> Technical and Functional Product Owners, Business (Process) Analysts
and Architects, as well as anyone who has administration or portal
configuration rights for ARIS

> PREREQUISITES ) BUSINESS VALUE

>  Editions: Enterprise (public cloud) Reduced efforts for time to project

»  Products: ARIS Admin — Enterprise Public Cloud >  Improved usability

;;—uu i io

i

> Various additional function privileges needed

< AG
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Improved Model Approval Workflows (Public Cloud)’

Use improved standard approval workflows to manage publication and lifecycle of contents

L o > DESCRIPTION

Databases Publication settings Publication settings
>  Choose from improved standard publication settings that best suit your
business and the lifecycle management of contents

A

o > Select between automated vs manual publication, if approval is needed
hhhhh . or not, and if comparisons are allowed

UMG Publication

| (> TARGET GROUP | USE CASE

>  Business (Process) Analysts and Architects, content administrators, and
anyone with an interest in managing the lifecycle of published contents

=
> PREREQUISITES ) BUSINESS VALUE
> Editions: Enterprise (public cloud) Upgrade stable standard workflows speed up time to productivity
»  Products: ARIS Admin ~ Enterprise Public Cloud >  Lower TCO due to reduced overall efforts while providing flexibility to the
>  Function privilege “Publishing administrator” user
11 © 2023 Software AG. All rights reserved. S SOﬁWq reAG

" Customer idea portal: CFRQ-1-290, CFRQ-1-405, CFRQ-1-417, CFRQ-1-418



Start Model Approval from Publish Button (Public Cloud)’

Manually trigger publication to the portal (and approval)

- O DESCRIPTION

S| Model  Format

] [¢] % - - B @ Viewpublication ¥ . X . .
. i >  Users get immediate access to manually publish their updated content
Organizational chart
"1 Gt cometin s, i ARS >  Via predefined workflows, users may also request approval of the
O i < changes prior to publication
Organizations! unit pe=rd A
- S N S— T "I T—— > A preview and (request to) unpublish the displayed content is possible
Sy pastndoa sk v Ve P = °P oo N "N - N
4 B= "0 - | - £ as well

B3 systom organizationsi unt
Role

f
"..:'
>
i

Internal person

> TARGET GROUP | USE CASE

> Business (Process) Analysts and Designers, and anyone creating new

%,f
|L o]

content
/ \
P PREREQUISITES ) BUSINESS VALUE
> Editions: Advanced, Enterprise (public cloud) >  Focus and access to the most relevant actions and a clean Ul and user
>  Products: ARIS Advanced Designer, ARIS Designer — Enterprise Public experience
Cloud
12 © 2023 Software AG. All rights reserved. S SOﬁWq reAG

1 Customer idea portal: CFRQ-1-292



Administration Client (Public Cloud)

Write reports, edit symbols, and retrieve locked objects
(> DESCRIPTION

> Write, execute, and debug ARIS reports
> Create and edit symbols

> Retrieve and unlock locked items

(> TARGET GROUP | USE CASE

‘‘‘‘‘‘ | >  Report developer, repository administrator, database administrator, and
? Center of Excellence

>  Automate tasks in ARIS, create appealing custom reports based on the

S content maintained in ARIS
/>> PREREQUISITES >  Maintain a high-quality repository
>  Editions: Enterprise (public cloud) / ) BUSINESS VALUE

> Products: ARIS Admin — Enterprise Public Cloud
>  Reduced efforts, high adoption through individualized content

>  Faster time to value

S software~
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Change List Details in the Web

Investigate different versions of models in a versioned database

—— ‘ > DESCRIPTION

CHANGE LIST OVERVIEW (O

Ditabases — . }  Easily investigate changes to models in a versioned database
ange lists \?57

Fo

nans i s ind >  Filter for actions, model types, or model names in specific change lists

All change lists from datt

(> TARGET GROUP | USE CASE

> Database administrators, compliance managers

> Auditing and compliance, traceability and accountability, roll back

o versions
/>> PREREQUISITES C ) BUSINESS VALUE
Editions: Advanced, Enterprise Reduced risks and costs related to opacity of applied changes
> Products: ARIS Advanced Designer, ARIS Enterprise Admin, ARIS Admin — > Reduced risks and costs through non-compliance

Enterprise Public Cloud

>  Other: Change lists require a versioned database; ARIS Advanced
Designer + Project Room Management

< AG
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Select Method Filter in the Web'

Easily create and maintain ARIS content
(> DESCRIPTION

> Reduce the visible content using predefined content filters

> Investigate and compare content with different filters applied at the

Select database filter

o same time
» TARGET GROUP | USE CASE
> Designers, content creators, database administrators, Center of
Excellence

> Role-based content creation

» PREREQUISITES

>  Editions: Enterprise () BUSINESS VALUE

>  Products: ARIS Enterprise Designer, ARIS Enterprise Admin, ARIS Admin —

Enterprise Public Cloud > Faster time to value through intuitive Ul

> Increased adoption through high-quality content

S software~
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Merge Content in the Web'

Easily transfer content between different databases

S — | (> DESCRIPTION

SELECT TARGET DATABASE

— = e > > ARIS Admins can merge content from database to the other in the web-
i 5050 SELECT MERGE OPTIONS based Client
oot > Merge can be also triggered in a copy and paste-like manner

Models:

W

—— 3 TARGET GROUP | USE CASE

>  Administrators

CONFIGURE LOG FILE

}»  Managing the repository, multi-database environments, staging

o environments
> PREREQUISITES ) BUSINESS VALUE
> Editions: Advanced, Enterprise > No tool breaks, faster time to value

>  Products: ARIS Advanced Designer, ARIS Enterprise Admin

>  Other: Requires database privileges

< AG
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Consolidate Objects in the Web'

Tackle information duplication in the single source of truth

o / > DESCRIPTION

; Specify whieh objects of type 'Value-added ehain [Function]' are o be consolidated.
Jag

rrerevery- IR > ARIS Admins can consolidate objects in the browser-based client
R o e > Consolidating objects resolves issues with managing duplicate
I '4 . information
. ———
C or journe: [] Do net consolidate multi-relationships ()
;: o [ Delete recundant abject defintions after consclidation (D) /
= > TARGET GROUP | USE CASE
> Administrators, content owners, Center of Excellence
> Managing the repository, removing duplicates
=
> PREREQUISITES ) BUSINESS VALUE
> Editions: Enterprise > No tool breaks, faster time to value

> Products: ARIS Enterprise Admin

< AG
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Import/Export in the Web

Transfer data to a different ARIS environment

R @ . (> DESCRIPTION

i o > Import and export DMNs in a DMN-compliant format (DMN 1.1, DMN

€ Repository T %< < ® C  [DBroxpont= | A Versioning | By variants~ @ Lock [ Viewpublication B Showingroup 8 Move L Merge  ® Creats objects Search options Columns
Search results (3)in: = United Motor Group Main group 1-30f3 Details
- 1.2 and DMN 1.3)
o “ % Application completeness rules i . N
. >  Export content of the repository as AML files
GENERAL
s = > Import content stored in AML files

LINKS

THER ATTRIBUTES

(> TARGET GROUP | USE CASE

> Designers, content creators, database and repository administrators

> Multi-staging environments, partner and 3™ party content and solutions

W Add attributes @ Editlanguage

> PREREQUISITES ) BUSINESS VALUE

> Editions: Enterprise >  Decreased time to value (no tool breaks)

>  Products: ARIS Enterprise Admin, ARIS Designer*

>  Other: Import requires according privileges for the database

* No AML import /export available

S software~
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Repository Search Enhancements!

Find relevant content

i S| RIS reposton O seach i it otr G & Search options x _
Models and objects Dacuments Dashboards and data feeds

e e e . > Users can retrieve objects and models based on attributes that exhibit
118 [ ettt specific values (OR logic)
Name Changed - 1B nclude subgroups
_ — . B >  Retrieve results based on the GUID
- = | )
’ : :Mw s?';om'przs.v. |::|,ne%] ‘
o e (> TARGET GROUP | USE CASE
[ Released
a > Designers, content creator, business analysts, repository administrators
> Maintain and analyze the single source of truth
e
/
>> PREREQUISITES ) BUSINESS VALUE
Editions: Basic, Advanced, Enterprise ?

Faster time to value
Products: ARIS Basic Designer, ARIS Advanced Designer, ARIS Enterprise
Designer, ARIS Enterprise Admin

>  Other: Requires database read privileges

19 © 2023 Software AG. All rights reserved.
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Right-click Context Menu

Easily create and maintain content

> DESCRIPTION

Stad| Model Format  BPMN ) ul

TR T T - 8- o o | N AT —— > The repository and design capabilities offer a right-click context menu

Symbols Enterprise BPMN collaboration diagram I
— 111072023, 103001

> Right click options in repository: create new groups or models, delete,
move, cut, paste, rename, export, unlock, versioning?*, variants*, and
merge*

®|, Create connection

Pool

> Right click options in the Designer: cut, copy, paste, format painter,
arrange, fill color, line color, line style, line weight, font color, font size

« Grouplane
Start ev

i i Saies cont *< ©
Copy
Paste
o Paste as.
Format painter
: T} Armange %) Bring forward
tart event B
2 % Send backward £ S =
< Ry
Intermediate event 3 >> |I{| |{I USE l SE
End event £ '\x>
3
) Task §

poces . >  Content creators, designers, database administrators, repository
oOon®a = o0 0af administrators

> Maintaining repository, creating content

» PREREQUISITES
>  Editions: Basic, Advanced, Enterprise (~ ) BUSINESS VALUE

> Products: ARIS Basic Designer, ARIS Advanced Designer, ARIS Enterprise

Designer, ARIS Enterprise Admin ?  Decreased time to value

> Tool adoption through intuitive Ul

* not available in all editions

S software~
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DMN Decision Table in the Web

Standardize how decisions are made and integrate them into your processes

> DESCRIPTION

Applicant preselection rules  us
@9 O 8% Add column B3 Addrule 2 Color settings (4] Export  Showin... © &
- o R > Designers can create decision tables in a browser-based client
- A I ?  Define values and value ranges for inputs and outputs
[0.30] "awesome", “average”, "poor” | True, False [1..6)
v e ' ' > Define expressions, use comparison and annotate rules
[28.30) Go didate

4 ‘ ‘Cnmpansnn l

5 ‘ | perage True 4 linvite 1 tetephone interview if na other candidate is available

" berage | False 5 Reject applicant /

G = > TARGET GROUP | USE CASE

> Content creators, Business Analysts

> PREREQUISITES ) BUSINESS VALUE
»  Standardize decisions, make them repeatable and transparent

> Editions: Enterprise
>  Products: ARIS Enterprise Designer, ARIS Enterprise Admin

S software~
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Spreadsheet Modeler in the Web’

Create data views, manage and augment ARIS content in a spreadsheet

> DESCRIPTION

Stant  Contents

e — ' . > Create spreadsheet models to generate individual data views on ARIS
T content

A
Basic Information

> Edit attributes and apply helpful functions like aggregations to attribute
values

» TARGET GROUP | USE CASE

e @

g e g

> Content creators, Center of Excellence, Business Analysts

> Maintain high-quality content, process analysis, and process optimization

4885883385838 835888383888838&§8
gelalzieizielz|e|zeeleleee|elzle|e

zEE

2%

. '
Tabelle 1 {- Insert sheet

> PREREQUISITES ) BUSINESS VALUE

> Editions: Enterprise >  Decreased costs/increased revenue due to optimized processes

>  Products: ARIS Enterprise Designer, ARIS Enterprise Admin

< AG
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1 Customer idea portal: ARISRPA-I-73



Various Improvements

Set up enhanced privacy settings, evolve with ARIS accessibility, and de-support of legacy functionality

ARIS Administration & Configuration L] n s » = & "

Configuration

¥ Activate Collabaration

\\\\\

false
aaaaa
\\\\\
false

false

false
wwwww
false
false
false

\\\\\

.

(> TARGET GROUP | USE CASE

h.

B S ———

Option to set up privacy settings is available in dedicated and on-premise
ARIS Enterprise deployments for ARIS Enterprise Admin with function
privilege “Collaboration Administrator”

ARIS accessibility is an overall ARIS product standard and available in all
ARIS editions

© 2023 Software AG. All rights reserved.

> DESCRIPTION

For advanced privacy settings, Admin is now able to activate or deactivate
the mentioning of users in the ARIS Collaboration

A description about accessibility and browser screen reader combinations
was added to the documentation to better fulfill Guideline (EN) 301 549

Legacy SAP SolMan 7.1 support and html| export were removed

Despite administrative set up, it targets to give more privacy to all ARIS
users who can be mentioned in collaboration threads

Accessibility is meant to support the needs of different target groups
and aims at adhering to accessibility laws and international standards

BUSINESS VALUE

Ensure a more secure and tailored environment for collaboration

Accessibility integrates every type of user and increases the reach

S software~



New Portal Search Takes Database Filter into Account

Reduced set of filter criteria for improved end user adoption
> DESCRIPTION

. > If a default filter is assigned to the database, it is taken into account by
the portal search filter

>  Only items and properties that are allowed in the ARIS method filter
show up as filter criteria and thereby reduce the complexity and options

(> TARGET GROUP | USE CASE

>  Any Viewer of the portal or consumers browsing and searching for
specific contents in the publication

> PREREQUISITES ) BUSINESS VALUE

>  Editions: Enterprise }»  Improves and simplifies user experience

>  Products: ARIS Enterprise Viewer; ARIS Viewer — Enterprise Public Cloud
>  Other: New Portal Search has been activated and added to existing portal
configurations

S software~
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Process Mining
SR24

S software~



Who Will Benefit Most from the New ARIS Release?

Put yourself into the shoes of the following personas working with ARIS

Needs Business Value

O Consume predefined content
000 P

{@} O Collaborate over findings

Dashboard consumer

v' Easy access to content

v" Fast in tool collaboration

& Viewer

U Most advanced analysis

OOO capabilities

{@} O Best possible preparation of data

and processes

Guidance through Generative Al
Strengthened collaboration

Process Analyst & Dynamic in-depth analytics capabilities

Business Analyst O Accelerate with data

O Best in-class data preparation
QOQ and management with security

{@} at the forefront

Data Engineer/ O Aligned process models and
Architects process data

v" More combined analysis of
models and data

v" Advanced access management

< AG
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Dynamic Process Quick Checks in ARIS Process Mining’

Expand process compliance functionality by checking selected connections with our baseline

o > DESCRIPTION

— >  Select connections from the Process Explorer and use them as a baseline
- | — for your check against other cases
J/ : _ :
@ oo >  Get a list of deviations and compare the behavior of cases

b S —— . T o 7~

= =5 1\ » TARGET GROUP | USE CASE

s e KI >  Process Mining Analyst and Engineers who want to dynamically analyze
oo : i et J the process behavior and measure different cases
e ‘°fvx -

> PREREQUISITES ) BUSINESS VALUE

>  Editions: Basic, Advanced, Enterprise > Drive seamless and dynamic analyzes of process data

> Products: ARIS Process Mining >  Get fast information on how selected cases perform in contrast to others

< AG
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1 Customer idea portal: ARISPMIYU-I-107, ARISPMIYU-I-60



Variable Event Log Definitions’

Change the dimension of your process mining log and redefine your activities

> DESCRIPTION

> Define a new log definition and change the dimension for the activities
>  Remap activities to other activities or exclude them from the analysis

> Merge activities to a higher level of detail to better fit the need

(> TARGET GROUP | USE CASE

>  Process Mining Analyst and Engineers in charge of adapting the data to
the need of a Business Analyst or the right level of granularity to
measure the processes

> PREREQUISITES C ) BUSINESS VALUE

> Editions: Advanced, Enterprise Adapt the process data to the need of the analysis
»  Products: ARIS Process Mining )

Drive in-depth analysis and adapt the data to your processes

>  Maintain several definitions and switch if needed

< AG
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1 Customer idea portal: ARISPMIYU-I-115, ARISPMIYU-I-67



A Companion for ARIS Process Mining

Get information from the chatbot on each page without the need to change applications

. = (> DESCRIPTION

> Use the capabilities of OpenAl with the built in chatbot in ARIS Process
Mining

i
i

i
i
]

> Ask questions for help and ideate with the Al to find the best solution
F—— for your project

with your companion.

s > TARGETGROLP | Lok Aot

> Process Mining Analyst and Engineers who want to use Al to help in the
daily work

z

@ — —— @i~ 0 |~ @ =@ ——— @ —i—

> PREREQUISITES C ) BUSINESS VALUE

> Editions: Basic, Advanced, Enterprise Direct integration of an Al-based chatbot in ARIS Process Mining

?»  Products: ARIS Process Mining >  Get information from the chatbot on each page without the need to

> OpenAl or Azure OpenAl API key change applications

< AG
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Introducing User Groups

Access control made easier with user groups

> DESCRIPTION

:5'3 ‘‘‘‘‘ " Administration r; % E 0
» Users and groups > Its now possible to assign rights to both user groups and individual users
3 oitiet b > Provides full control over access management
o~ > Possibility of granular controls like data level access

& Install exported project

k ‘
! (> TARGET GROUP | USE CASE

No user groups have been created yet.

I e > ARIS Process Mining Engineers and Analysts configuring permissions to
the users of the tenant

> PREREQUISITES ) BUSINESS VALUE

>  Editions: Basic, Advanced, Enterprise }  Making access control for process mining simpler and efficient

> Products: ARIS Process Mining

S software~
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Data Pseudonymization during Extraction of Source Tables

Import sensitive data without compromising on security

> DESCRIPTION

> Users can pseudonymize their data before it even enters ARIS Process

Mining
> Protect valuable information and maintain confidentiality easily with a
single click
» TARGET GROUP | USE CASE

>  ARIS Process Mining Engineers extracting sensitive information.

> PREREQUISITES ) BUSINESS VALUE

> Editions: Enterprise > Sensitive data can now be imported into ARIS Process Mining without
> Products: ARIS Process Mining compromising security
31 © 2023 Software AG. All rights reserved. S SOfth reAG

1 Customer idea portal: ARISPMIYU-I-178



Access Rights at Data Level

Ensure right data is accessible by right users

> DESCRIPTION

>  Precisely define access rights at the data level, aligning perfectly with the
unique needs and authorizations of users

Manage data set access

Only selected users are allowed to use and edit the data set, © @D Encble data access control

Set to full access

| 8) Filter by name or 1D )

Filter by region, time frame, or any other criteria

Edit / 2= Upload data / = Delete / 2= Set privileges / 2=

[l

(> TARGET GROUP | USE CASE

>  ARIS Process Mining Engineers and Analysts providing right data access
to right set of users

> PREREQUISITES ) BUSINESS VALUE

}  Editions: Enterprise > Ensure right data is available for right users to have better control over
> Products: ARIS Process Mining rollout process

< AG
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Share Findings via Bookmarks

Share insights to create a collaborative process mining experience

[} Severity Status PO Value Provider Ventor country 1] () 368.K1.IM 30 940/

r
= W] = R e [ [ | P « s @ />> DESCRIPTION
Cases by dealer city Bookmarks %
Number of cases

# Current 9 A Myassets Yy Favorites g Shared All + Create new

> Enable users to easily share their valuable process mining findings with
others by creating bookmarks

Name Shared by Shared

Share insights, best practices, and discoveries with colleagues and
peers, fostering a collaborative environment that drives innovation and
efficiency

(> TARGET GROUP | USE CASE

>  ARIS Process Mining Analysts sharing insights without losing the context

1«

£

3

:.;5%
L

400

B <«

Cases by dealer city

1«

> PREREQUISITES ) BUSINESS VALUE

»  Editions: Basic, Advanced, Enterprise > Achieve the key capability of collaboration between different
>  Products: ARIS Process Mining stakeholders without losing the context to achieve operational excellence
33 © 2023 Software AG. All rights reserved. S SOfth re Ae

1 Customer idea portal: ARISPMIYU-I-182



Gallery 2.0 - Adding Data to the Installation

Beloved accelerators now come with data

LT s e > DESCRIPTION

> Accelerators now come with data in it to instantly deliver value

Purchase to Pay

Hire to retire

Purchase to Pay Process

e bt —— .} > Users do not need to worry about the lack to access to demo source
Process to be defined 2 longer a little but if it is too long we will have...

systems
At y

Banking

& back Loading

f’lfrchafeto Pay Process Accelerator
1. (> TARGET GROUP | USE CASE

s o = B = >  ARIS Process Mining Engineers and Analysts looking to jump start the
S| e | & N | |- Process Mining journey

> PREREQUISITES ) BUSINESS VALUE

>  Editions: Enterprise, Advanced >  Accelerate time to value with predefined and standardized accelerators

>  Products: ARIS Process Mining for numerous processes

< AG
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Add Dashboards via WYSIWYG Editor

Embed ARIS Process Mining or any other business dashboards into the published contents of the portal

EEnp——

VI

> Editions: Enterprise
> Products: ARIS Enterprise Admin

>  Function privilege: “Publishing administrator”
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2

(> TARGET GROUP | USE CASE

>

> DESCRIPTION

Use the WYSIWYG editor and UX enhanced assignment options to
enhance content overviews by adding single charts or entire dashboards

Create separate dashboard tabs and embed ARIS Process Mining
dashboards and regular dashboards

Business (Process) Analysts, portal administrators, dashboard creators, or
Process Mining Analysts who wish to make data even more accessible
and actionable in the context of the entire Business Architecture

BUSINESS VALUE

Make more data-driven business decisions and see them and their
effects in the context that they happen

Adds more versatile and user-friendly views on data

S software~



Dashboarding for Viewer License

Everyone ARIS user has access to analytics

> DESCRIPTION

>  Every ARIS user can now have access to analytics with required access
control

> Viewer pro and higher can now start creating dashboards

(> TARGET GROUP | USE CASE

>  All ARIS users looking for analytics

> PREREQUISITES ) BUSINESS VALUE

>  Editions: ARIS Enterprise and Enterprise shared > Roll out necessary analytics to every user to gain higher transparency
> Products: ARIS Dashboarding

< AG
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Risk & Compliance
SR24
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Who Will Benefit Most from the New ARIS Release?

Put yourself into the shoes of the following personas working with ARIS

000

)

Administrators

000

)

Risk Manager
Compliance Manager

000

)

Employees /
Process Owner
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Needs

Q

Q

Administrate / configure system
according to stakeholders needs

Access to / transparency about
status of system

Run system at reasonable
cost /b enefit ratio

Risk &
Compliance

Include employees / 15t LOD in
task execution

Transparency about status and ARIS 10.0
activities SR24

Appropriate workflows fitting to
knowledge and experience of
users

Easy to understand / use
solution

Business Value

v

v
v
v

AN

No need to involve external resources
TCO

Flexibility

Access to relevant information

Improved acceptance / understanding

Improved evidence in regard of assessment,
evidence, and measures

Clear overview about status of risk and compliance
system

Ease of use

Improved acceptance / understanding

Optimized out of the box solution

S software~



Risk and Compliance: Self-service-configuration

Rename forms and lists according companies’ conventions / needs (Part 1)

H 0 ARIS Administration B Configuaten 5 M & B B @ Immediste measure - Edit form attribute ] ./—

ATTRIBUTE (O

e - o > Configure form attributes, list columns, and list filters via Ul

o > Rename in different languages and hiding

>  Reset changes to default values

Language
English (default)

(> TARGET GROUP | USE CASE

> Administrators that will adapt wording in risk and compliance context
according companies needs

=
> PREREQUISITES ) BUSINESS VALUE
>  Editions: Enterprise > Improved understanding / acceptance by end user
> Products: Risk and Compliance >  Lower TCO - less efforts for external customizing / configuration

< AG
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Enhanced Issue Management

Register issues as first step in standard workflow

> DESCRIPTION

>  Issue creator who doesn’t know how to solve the problem and who will
be responsible to work on that issue; an additional role is to be included
in the workflow (issue manager) who will take on the task to assign
responsible people and define how to solve

>  The procedure for adding further relevant objects to an issue via the
Portal has been improved

(> TARGET GROUP | USE CASE

>  Employees (15t line of defense) reporting issues to address a problem not
knowing how to solve it or what measures to take

>  Issue responsible who now have more options to address further
participants (e. g. separate solution design and solution implementation)

> PREREQUISITES ) BUSINESS VALUE

>  Editions: Enterprise Ease of use

»  Products: Risk and Compliance > Clear and more detailed overview about status of issues

>  Appropriate separation of tasks

S software~
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Various Improvements

Improved resilience and better information for administrators, ease of use for portal consumer

> DESCRIPTION

i S| ARIS Published content Q0 Enter search term here w e O
Groups Catalog IE United Motor Group Test
3 1. Strategy . )
< T Travel policy + IEEI=] # Edit-
» 2 Processes
Ovenview  GRCmanagement TR

> 5.Data General information
> 6. Products john mansour Aug 4, 2022

~ 7. Risk & Compliance Last user Last change

s are asked to keep their travel exper
actors, arrival at place of work, lugga

Related objects
Reduced risks

&% E-mail policy Y Tiavel expenses too high

Affected organizational units
& Travel policy
B Finance & contralling

)

)

)

Improved handling of database connection outages (resilience)
Improved fallback capabilities to messages

Users looking at a policy item in ARIS Portal shall see if there is a valid
(current) policy-roll-out

(> TARGET GROUP | USE CASE

)

IO

>  Editions: Enterprise

>  Products: Risk and Compliance
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Administrator who need access to relevant information during / after
outages

Employees / portal consumers facilitated with attention attracting icon
to notice status and access current policies

BUSINESS VALUE

Better access to relevant information about status of system
Condensed and optimized information for administrator

Ease of use

S software~



Automation
SR24
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Who Will Benefit Most from the New ARIS Release?

Put yourself into the shoes of the following personas working with ARIS

000

)

SAP (Cloud) ALM
Implementation Team

000

)

Process Analyst &
Business Analyst

000

)

SAP Implementation
Project Administrators

43 © 2023 Software AG. All rights reserved.

Needs

Q

Q

Gather and consider needs
of process owners

Adapt SAP (Cloud) ALM system
to support business processes

Derive requirements

Deliver (custom) business

processes blueprint and Automation
improvement proposals
P brop ARIS 10.0
Provide holistic information
SR24

about processes incl. context

Administrate and configure
ARIS and SAP Cloud ALM
system

Minimize effort and TCO

Business Value

v

v

Best fitting implementation to support business
processes

Holistic information about processes to consider
all relevant aspects and to prevent blind spots

Re-use of existing process documentation as input
for SAP Cloud ALM Implementation

Use of the same content to support Solution Manager
based and SAP Cloud ALM projects

Ease of use
Clear responsibility / segregation of duties

TCO

S software=~



Syncing ARIS Process Information with SAP Cloud ALM

Use your custom processes as input for your SAP Cloud ALM Implementation

> DESCRIPTION

i s ARIS Repository Q) Search in: United Motor Group &
Models and objects Documents Dashboards and data feeds

€ Repository

Manage SAP® Cloud ALM projects from database "United Motor Group"

®, Add processes ~ 4 Disconnect destination [i] Remove processes fromscope < Cutprocesses -+ Q_ Enter a search term...

Name Type Sync state Business process
- B2 SAP CALM Demo - Process library Process library

Marketing & sales (to-be) End-to-end process New MKD Business Proc

£ SAP CALM Demo - MKD_1 Project
Customer Processes Scope

(-] 29 Marketing & sales (to-be) End-to-end process Not ready MKD Business Proc

< Filterby

Country/Region

)

(> TARGET GROUP | USE CASE

)

®  preRequsTES J

>  Editions: Enterprise
>  Products: ARIS for SAP Solutions
>  Other: SAP Cloud ALM
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Use business processes documented and maintained in ARIS as custom
solution value flows and solution process flow in SAP Cloud ALM

Use and access ARIS portal content as accelerator in SAP Cloud ALM
Preview ARIS model graphic in SAP Cloud ALM

SAP Cloud ALM Implementation teams that want to use documented
process content as (holistic) input within their projects

Business process analysts that want their process information to be used

BUSINESS VALUE

Business processes used as assets / accelerators help IT and business to
better understand each other

Common basis to communicate and derive requirements

Re-use of existing business process documentation and knowledge
within multiple ALM projects

S software~



Enable Synch ARIS - SAP Cloud ALM: Project Administration

Easily maintain settings for SAP Cloud ALM destination and projects

> DESCRIPTION

ARIS Administration B Configuration §

Manage SAP® Cloud ALM des

nt

Edit settings of SAP® Cloud ALM project "MKD_1"

Select the scopes you want to use for your project:

Name Description

Customer Processes new custom scope - p..

Demo

SAP Ariba Sourcing

Most recent process export logs:

O

No log files available.

» PREREQUISITES

>  Editions: Enterprise
>  Products: ARIS for SAP Solutions
>  Other: SAP Cloud ALM
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)

Define and edit relevant settings for connection to SAP Cloud ALM
destinations

Access most recent export log information

Select correct scopes for each SAP Cloud ALM project connected to ARIS

(> TARGET GROUP | USE CASE

hJ

)

SAP Cloud ALM project administrator

BUSINESS VALUE

Central maintaining (adding, editing, refreshing, restoring, and deleting)
of SAP Cloud ALM destinations for a restricted user group helps prevent
errors / misuse

Reduced TCO, ease of use

S software~



ARIS for SAP Solutions - Smaller Improvements’

Improved Ul / completed set of options

S (> DESCRIPTION

Name Type Group Path

S — T T ?»  Custom URL as additional executable type is made available in ARIS

| Custom URL Dema Executables /SolutonBusiness Processes SAP Best Practices for SAP Marketng Cloud (S4CLD130S -
modeling

Solution/LibrariesProcess Step Librany'SAP Best Practices Process Step Library/Manage

> Name of the ARIS process is shown in document link for scenario or
process

(> TARGET GROUP | USE CASE

>  SAP project team member working with ARIS and SAP Solution Manager

Name Type

1HQ - Offer and Coupon Management in Marketing Document URL
Custom URL <Exec.Ref.>

v| Custom URL Demo

> PREREQUISITES ) BUSINESS VALUE

?  Editions: Enterprise > New, executable type completes options considered in synchronization
>  Products: ARIS for SAP Solutions >  Ease of use
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Suite
SR24
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Process Classification Framework (PCF) by APQC

ARIS Content Package

™ [ Reference processes Develop and Manage Human Capital /
» 0 Acquire, Construct, and Manage Assets Industry: Cross Industry (7.3.0) ( >> D E S C Rl PT I O N
Hierarchy level: 1 ®
» I Deliver Services Hierarchy id: 7.0 APQC id: 10007

» B Develop and Manage Business Capabilities =] FY— Ll — B [T .
+ B8 Develop and Mansge Human Capita l : s l ‘ = >  This ARIS Content Packages comes as ready-to-use ARIS database or as
¥ [l Develop and manage human resources planning, policies, ai ARlS import Script

MMMMMM

» B Develop and implement workforce strategy and policies ] 2R pe— =]
» 8 Develop human resources trategy l H l > It provides the complete PCF content of APQC latest version (7.3/7.2.1)

+ B Monitor and update strategy, plans, and policies

b - paDs B Rocrult souree, o splect employees APLC. >  This reference processes are structured in 4 levels (VACD, VACD,

» B0 Manage employee communication Hierarchy level: 2
Hierarchy id 7.2 APQC id: 10410

» B8 Manage employes nformation and snelytics Enterprise-BPMN, + FAD) as well as a suitable group structure

2} 2} 2} 2} 2}
» BB Manage employee onboarding, training, and development Marage RecrutrSeurce sereen and Manage new Menage
L B ceqistions | R cenddates L S congates | SN hrere e S information
» B0 Manage employee relations

» B Recruit, source, and select employees Manage employee requisitions /
APCIC. TARGET GROUP | USE CASE
» B0 Reward and retain employees

e o i

» B0 Z-FADs . .
» B8 Develop and Manage Products and Senvices J >  BPM organization / Center of Excellence (ARIS Core team)
» [ Develop Visien and Strategy ; T | . . . L.
» B Manage Customer Service E i m m ) Setup neW bUS|neSS process reposltory Or allgnment Of eXIStlng
» BB Manage Enterprise Risk, Compliance, Remediation, and Resilier | 2 | 2 - 4“:&5‘: re posito ry to |nd ustry Sta nda rd
b - Manage External Relationships | [ ek

> PREREQUISITES ) BUSINESS VALUE

>  Editions: ARIS Advanced or ARIS Enterprise Predefined: Reduce the creation effort of a new business process

repository

[

> Best-Practice: Align the repository structure/taxonomy on APQC's “quasi
standard”

> Linked Benchmarks: Get references to the metrics of APQC's "Open
Standards Benchmarking” database with KPI definitions and values

< AG
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The New ARIS Release Moves ARIS to the Next Level

High-level priorities of ARIS 10.0 SR24

49
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Dynamic process
perspective

Next-gen Process Mining
with Generative Al
Process Health Check and
Comparison

Enhanced dashboarding T
access

Enhanced users and rights
management

Gallery Process
Accelerators

. Customer requirements /
ideas

Business Process
Analysis

In-tool Collaboration

Risk & Compliance in ARIS
Portal

Multi-tenancy support for
Risk & Compliance
Self-service support for
Risk & Compliance

Risk & Automation

Compliance

. Enterprise SaaS offering in
shared cloud

. Reskinned ARIS suite

. Update experience &
operation

Auto-
mation

Accessibility ARIS portal
DMN in the web

Merge to database in the
web

Modernized "Content
Views" in ARIS Portal
Modernized Workflow
Design and Process
Runtime in the Web

New Enterprise Portal
Search

Repository Capabilities in
the Web

Web-based Admin
Capabilities for Enterprise
SaaS

WYSIWYG editor for ARIS
Portal

Spreadsheet Modeling in
the Web

SAP Cloud ALM support

S software~



Where to Find Us

Follow us in LinkedIn

ARIS Community

lide 1he Wave o Success
> Leader of

Intelligence

Home

Home

About

" S software« | ARIS Community
ARISBPMBlog ARIS Basic  ARIS Process Mining Forums

2 Welcome to ARIS Community!

Now available:

ARIS Educatlon Package for Facultles
Multl-user private cloud

) ) University Relations

Page posts

RIS

A
s L

Jobs 93 Education

nd allim

The Art of Automating
Processes wit

.o

50 © 2023 Software AG. All rights reserved.

ARISHub  Try ARIS for free!

Featured Achie:

ent

" ’ Answermachine

s

Recent Unlocks

(3 JE00 % <

Leaderboard

o % Zuzana Baloghova
{ 109 Points
milagros Janett
) @ mifagros
e Loseva Anna
Points

(5 3aity Bucropun Zaid

ARIS News

ARIS
NEWS

Make your il soar with p pti

Want 10 crease he eficiency and eflectveness of your Company? Start at the core of
Your business by ranstorming. opmIng and ControNng yOur processes You dont

Dave 10 reinvent the wheel Instead, Like what is aready nsice your business, analyze
. understand . Improve & and montcx 30 8 Contuously AnCHions betler than £ A
betore.

Discover the latest trends in
process optimization
WEBINAR

Leam everything you need 1o know sbout
The latest process optimization Vends bom
r Bernhard Schafirk. Principie Ansyst at
Fortester Watch the on-demand webinar
90d discover the four drivers that e
shaping process optimization and get an
Cverview of who's adoptng &—and the
chatenges they face

“Business Process Mangement with ARSS c3tapulted U3 Into the big le3gues.

WIth eQ3rd 0 Process opMIZaTON.”

» Lo, BPAL Miser Biokec BV, & Co KO

Optimize your order-to-cash

process

INFOGRAPHIC

Order45-cash (02C) s & crucial peocess that
; t nvoives muliple depariments nd

The typical Sgniicantly mpacts Custome satataction

a0 cavh ow M you'e strugging 1o optimize

02C process your O2C process, ARIS Process Mining has

9ot you covered. Understand what's working

and what's not. Check out this infographic 1o

learn moce about the benefit of process

mining in the 02C workdiow!
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https://ariscommunity.com/
https://info.softwareag.com/ARIS-News-Subscription-Page.html
https://www.linkedin.com/company/aris-community/
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