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1 Compatibilities 1 

If nothing else is mentioned, 

this document is based on the 

latest available 

releases/service releases. 

ARIS 

Design Server* 

ARIS 

Connect 

Server* 

ARIS 

Publisher 

Server* 

ARIS 

Architect* 

ARIS 

Designer* 

ARIS UML 

Designer* 

ARIS Risk and 

Compliance 

Base System* 

ARIS 

Business 

Optimizer* 

Alfabet 

 

ARIS PPM 

Server (5) 

Products 

ARIS Design Server*  Repository Sync Repository Repository Repository Import Repository Link, Import (4)  

ARIS Connect Server* Repository (2)  Synch (2) Repository (2) Repository (2) Repository (2) Link Repository (2) Link, Import (4) Web Service (5) 

ARIS Publisher Server* Sync   Sync Sync      

ARIS Architect* Repository Repository Sync   Repository Import Repository Link, Import (4) Import (5) 

ARIS Designer* Repository Repository Sync Repository  Repository  Repository Link, Import (4) Import (5) 

ARIS UML Designer* Repository   Repository (3) Repository (3)      

ARIS Risk & Compliance 

Manager Base System* 

Import Link Link Import/Synch       

ARIS Business Optimizer* Repository Repository  Repository Repository      

ARIS PPM Server  Import (5)  Import (5) Import (5)      

* including all ext. packs 

Possible entries and remarks (page 4) 



TECHNICAL PRODUCT MATRIX 

 

3 

 

2 Compatibilities 2 

If nothing else is mentioned, this 

document is based on the latest 

available releases/service releases. 
MashZone 

NextGen 

webMethods 

BPMS and 

CentraSite 

Apama 

 

Minitab® 

 

SAP® 

Solution 

Manager 

SAP 

Transactions + 

SAP® Solution 

Manager 

Documents 

SAP Enable 

Now 

 

Reischmann 

Interfaces 

(Case-Tools 

u.a.) 

Microsoft® 

SharePoint® 

 
Products 

ARIS Design Server* Web Service        EP SharePoint** 

ARIS Connect Server (1)     only SAP 

transactions 

EP SAP 

Enable Now** 

 EP SharePoint** 

ARIS Publisher Server*      generally 

compatible 

  EP SharePoint** 

ARIS Architect* Web Service EP 

webMethods** 

 EP 

webMethods 

Simulation** 

EP SAP** EP SAP**  generally 

compatible 

 

ARIS Designer* Web Service     EP SAP**    

ARIS UML Designer*        generally 

compatible 

 

ARIS Risk & Compliance Manager 

Base System* 

Web Service  Import       

ARIS Business Optimizer*          

ARIS PPM Server Web Service         

*  including all ext. packs 

** Compatibility will be established via specified extension pack(s) 

*** Deprecated 

EP = extension pack 

Possible entries and remarks (page 4) 



TECHNICAL PRODUCT MATRIX 

 

4 

 

3 Compatibilites - Possible entries and remarks 

 

Possible entries 

Web Service= Modeling content or data can be fed into MashZone via Web Service. 

Repository = Both products can be used on a common repository and/or can share modeling content and data. 

Sync = Modeling content can be published via Sync. 

Import = Data can be imported from product to the other. Link = Assets can be linked from product of other product. 

 

Remarks 

1 = With ARIS Connect Server EP Aware, ARIS 10 includes a full dashboarding solution. The integration of MashZone NextGen is not necessary 

anymore. 

2 = Counts only for ARIS Connect Server which includes ARIS Design Server. 

3 = UML models cannot be shared with ARIS Architect or ARIS Designer. 

4 = Interoperability is established with ARIS Alfabet Interoperability license; not supported for ARIS Connect Viewer.  

5 = For system requirements see document "ARIS System Requirements" 
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4 Methods 

Main Products Extension Packs Methods 

 

Standards/Regulations 

 

Remark 

ARIS Design 

Server 

without ext. packs Standard EPC, VACD, BPMN2.0  

+ EP ArchiMate® ArchiMate 2.1, 3.0  

+ EP TOGAF® TOGAF   

ARIS Architect without ext. packs Standard EPC, VACD, BPMN2.0, DMN1.1/1.2/1.3, CXM, IoT Since ARIS 9.0 this includes also rules modeling 

+ EP webMethods Integration    

+ EP SAP SAP   

+ EP EAM EA Zachman, TEAF/FEAF, IT City Planning  

+ EP Business Strategy Strategy BSC, SixSigma, Lean, VSM, Business Model Canvas, BMM  

+ EP Process Governance   Technical variant of EPC 

ARIS Designer without ext. packs Standard EPC, VACD, BPMN2.0, DMN1.1/1.2/1.3, CXM, IoT Includes rules modeling since ARIS 9.0 

+ EP Business Strategy Strategy BSC, SixSigma, Lean, VSM, Business Model Canvas, BMM  

+ EP EAM EA Zachman, TEAF/FEAF, IT City Planning  

+ EP SAP SAP   

ARIS    Supported model types in ARIS are listed in the 

ARIS Method Matrix 

ARIS UML 

Designer 

without ext. packs UML UML2.5, XMI 2.1  
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5 Interfaces 1 
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Extension Packs (2) 

Data exchange Output formats 
Programming languages for 

customizing 
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ARIS Connect Server without ext. packs        X    X X X X X X X X X   X 

+ EP Aware                   X X X   

ARIS Connect Viewer including all ext. packs            X X X X X  X X X    

ARIS Connect 

Designer 

without ext. packs 
  X  X  X     X X X X X  X X     

ARIS Designer without ext. packs     X X    X  X X X X X X X X     

ARIS Architect without ext. packs X  X  X X X X  X  X X X X X X X X     

+ EP webMethods 

Integration 
   X                    

+ EP Access  X                      

ARIS UML Designer without ext. packs X        X   X X X X X X X X     

+ EP Access  X                      

* requires mapping of items; (1) The ArchiMate® Import/Export works only on the ArchiMate® 3 part of the ARIS Method, ArchiMate® 2 part is ignored; (2) Unlisted extension packs do not offer 

additional interfaces 
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6 Interfaces 2 
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Extension Packs (2) 

Data exchange Output formats 
Programming languages 

for customizing 
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ARIS Design Server without ext. packs            X X X X X X X X     

+ EP Access Infrastructure    X                   X 

+ EP ArchiMate®        X  X             X 

ARIS Publisher Server without ext. packs            X X X X X X X X  X X  

ARIS Risk and 

Compliance Server 

all ext. packs 
 X          X X X      X     

ARIS PPM Server   X   X      X X  X X X  X X X    

* requires mapping of items; (1) The ArchiMate® Import/Export works only on the ArchiMate® 3 part of the ARIS Method, ArchiMate® 2 part is ignored; (2) Unlisted extension packs do not offer 

additional interfaces 
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7 Legal information 
 

7.1 Documentation scope 

The information provided describes the settings and features as they were at the time of 

publishing. Since documentation and software are subject to different production cycles, the 

description of settings and features may differ from actual settings and features. Information 

about discrepancies is provided in the Release Notes that accompany the product. Please 

read the Release Notes and take the information into account when installing, setting up, and 

using the product. 

If you want to install technical and/or business system functions without using the 

consulting services provided by Software AG, you require extensive knowledge of the system 

to be installed, its intended purpose, the target systems, and their various dependencies. Due 

to the number of platforms and interdependent hardware and software configurations, we 

can describe only specific installations. It is not possible to document all settings and 

dependencies. 

When you combine various technologies, please observe the manufacturers' instructions, 

particularly announcements concerning releases on their Internet pages. We cannot 

guarantee proper functioning and installation of approved third-party systems and do not 

support them. Always follow the instructions provided in the installation manuals of the 

relevant manufacturers. If you experience difficulties, please contact the relevant 

manufacturer. 

If you need help installing third-party systems, contact your local Software AG sales 

organization. Please note that this type of manufacturer-specific or customer-specific 

customization is not covered by the standard Software AG software maintenance agreement 

and can be performed only on special request and agreement. 

7.2 Support 

If you have any questions on specific installations that you cannot perform yourself, contact 

your local Software AG sales organization 

(https://www.softwareag.com/corporate/company/global/offices/default.html). To get 

detailed information and support, use our Web sites. 

If you have a valid support contract, you can contact Global Support ARIS at: +800 

ARISHELP. If this number is not supported by your telephone provider, please refer to our 

Global Support Contact Directory. 

For issues regarding the product documentation, you can also send an e-mail to 

documentation@softwareag.com (mailto:documentation@softwareag.com). 

https://www.softwareag.com/corporate/company/global/offices/default.html
mailto:documentation@softwareag.com
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ARIS COMMUNITY 

Find information, expert articles, issue resolution, videos, and communication with other ARIS 

users. If you do not yet have an account, register at ARIS Community. 

PRODUCT DOCUMENTATION 

You can find product documentation also on our documentation Web site. 

In addition, you can also access the cloud product documentation. Navigate to the desired 

product and then, depending on your solution, go to Developer Center, User Center or 

Documentation. 

PRODUCT TRAINING 

You can find helpful product training material on our Learning Portal. 

TECH COMMUNITY 

You can collaborate with Software AG experts on our Tech Community Web site. From here 

you can, for example: 

▪ Browse through our vast knowledge base. 

▪ Ask questions and find answers in our discussion forums. 

▪ Get the latest Software AG news and announcements. 

▪ Explore our communities. 

▪ Go to our public GitHub and Docker repositories and discover additional Software AG 

resources. 

PRODUCT SUPPORT 

Support for Software AG products is provided to licensed customers via our Empower Portal 

(https://empower.softwareag.com/). Many services on this portal require that you have an 

account. If you do not yet have one, you can request it. Once you have an account, you can, 

for example: 

▪ Download products, updates and fixes. 

▪ Add product feature requests. 

▪ Search the Knowledge Center for technical information and tips. 

▪ Subscribe to early warnings and critical alerts. 

▪ Open and update support incidents. 

 

https://empower.softwareag.com/
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