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This document applies to ARIS Version 10.0 and to all subsequent releases.

Specifications contained herein are subject to change and these changes will be reported in
subsequent release notes or new editions.

Copyright © 2010 - 2022 Software AG, Darmstadt, Germany and/or Software AG USA Inc.,
Reston, VA, USA, and/or its subsidiaries and/or its affiliates and/or their licensors.

The name Software AG and all Software AG product names are either trademarks or
registered trademarks of Software AG and/or Software AG USA Inc. and/or its subsidiaries
and/or its affiliates and/or their licensors. Other company and product names mentioned
herein may be trademarks of their respective owners.

Detailed information on trademarks and patents owned by Software AG and/or its
subsidiaries is located at https://softwareag.com/licenses.

Use of this software is subject to adherence to Software AG's licensing conditions and terms.
These terms are part of the product documentation, located at
https://softwareag.com/licenses and/or in the root installation directory of the licensed
product(s).

This software may include portions of third-party products. For third-party copyright notices,
license terms, additional rights or restrictions, please refer to "License Texts, Copyright
Notices and Disclaimers of Third Party Products". For certain specific third-party license
restrictions, please refer to section E of the Legal Notices available under "License Terms and
Conditions for Use of Software AG Products / Copyright and Trademark Notices of Software
AG Products". These documents are part of the product documentation, located at
https://softwareag.com/licenses and/or in the root installation directory of the licensed
product(s).
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Setup activities are logged in the files %temp%\ARIS_install_log and
%temp%\aris__install_full.log.

Activities considering the download or the start process of ARIS clients are recorded. Under
%UserProfile%\ARIS<version>\log and %temp% you will find files, such as
ARISLauncher_<timestamp>.log or StartARISFailed_<timestamp>.log.

All activities of runnables are recorded in the log directories of the server installation
directory.

The log files are located in the directory <path to installation directory>\, such as:

§ .\server\bin\work\<instanceid>\base\logs\
Example: C:\SoftwareAG\ARIS<version>\server\bin\work\work_abs m\base\logs

Aserver\acc\log\
Aserver\logs\

Aserver\bin\log\
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ARIS Publisher and IT Inventory are no longer supported. If you still use these
components, activities such as imports from IT Inventory (ARIS Publisher), as well as
errors are logged in different files depending on the component, for example,
inventorylmport-<Version.Build>_0.log.

The ARIS Publisher log file names and the logging configuration are defined in the file.
<ARIS installation path>/ARIS10.0/server/bin/work/work__businesspublisher_<s, m or
I>/base/logs and /conf.

If problems occur during operation, you can use log files to find and resolve errors.
You can collect ARIS log files in different ways:
§ Using the ACC interface (page 3).

§ Using the collect log files ACC command (page 5). We recommend using this command.
Only if the command does not work, use the collectLogFiles.bat or collectLogFiles.sh.

§ Using the collectLogFiles.bat or collectLogFiles.sh is no longer recommended because
all runnables must be stopped before executing the file <path to server installation
directory>\support\collectLogFiles.bat. On Linux systems the file is called
collectLogFiles.sh. Users running these files require read permission for the log files. All
collected log files are saved as a ZIP archive.

If you cannot solve the problems and have a maintenance agreement, please send an error
description and the ZIP archives containing collected log files as well as the entire contents of
the log and config directories to the ARIS Global Support via Empower
(https://www.softwareag.com/corporate/services/support/default).


https://www.softwareag.com/corporate/services/support/default
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1.1 ACC interface

You can collect log files using the ACC interface (see ARIS System Monitoring manual).

1.1.1 Open ACC interface

The ACC interface provides the ARIS Infrastructure overview and the Health check overview.

To have a clear picture of the states of all runnables, check whether the system works
properly. Health checks can be executed instantly to identify possible issues. Use the Health
check schedules overview to manage the schedules that run health checks automatically.
Be aware that permanent monitoring of all nodes has an impact on system performance.
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If problems occur during operation, you can use log files to find and resolve errors. You can
download zipped log files related to each runnable or you can download all available log files.
Prerequisite

The required nodes were added.

Procedure

1. Open the ACC interface (page 2).

2. Move the slider to Nodes. All runnables of each node are listed.

3. If you want to collect all log files of a node, click : More> ¥ Download log files.

4. If you want to collect log files of a specific runnable, move the mouse pointer to the
related row and click ¥ Download log files.

A ZIP archive created to be opened or saved.

If you cannot solve the problems and have a maintenance agreement, please send an error
description and the ZIP archives containing collected log files as well as the entire contents of
the log and config directories to the ARIS Global Support via Empower
(https://www.softwareag.com/corporate/services/support/default).


https://www.softwareag.com/corporate/services/support/default
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1.2 ARIS Cloud Controller (ACC)

You can manage log files using ACC (see ARIS Cloud Controller (ACC) Command-Line Tool
manual).
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1.2.1 Collect log files (ACC)

If problems occur during operation, you can use log files to find and resolve errors. You can
download zipped log files related to each runnable or you can download all available log files.

Procedure

1. Start ARIS Cloud Controller (ACC).

2. Tocollect log files, for example related to the abs_ | runnable and save them in the
specified directory, enter: collect log files for abs__| to C:\logfiles

To collect all log files, enter: collect log files or collect logfiles
You can use additional parameters. To get information about the usage of ACC
commands, enter help or help <command>.
All'log files are stored as a ZIP archive.
If you cannot solve the problems and have a maintenance agreement, please send an error
description and the ZIP archives containing collected log files as well as the entire contents of

the log and config directories to the ARIS Global Support via Empower
(https://www.softwareag.com/corporate/services/support/default).

1.2.2 Delete log files

Log files may contain private data of ARIS users, such as IP addresses, MAC addresses, or
user names. In order to comply with the General Data Protection Regulation (GDPR), you can
collect log files using ACC or the ACC interface, find personal data related to deleted users,
and manually delete or anonymize log file entries in source files.

Procedure

1. Start ARIS Cloud Controller (ACC).

2. Todelete log files, for example related to the abs_ | runnable, enter: delete log files for
abs_ |

To delete all log files, enter: delete log files or delete logfiles

All log files that are not accessed by a runnable are deleted. Log files that were not deleted
are listed.


https://www.softwareag.com/corporate/services/support/default
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The information provided describes the settings and features as they were at the time of
publishing. Since documentation and software are subject to different production cycles, the
description of settings and features may differ from actual settings and features. Information
about discrepancies is provided in the Release Notes that accompany the product. Please
read the Release Notes and take the information into account when installing, setting up, and
using the product.

If you want to install technical and/or business system functions without using the
consulting services provided by Software AG, you require extensive knowledge of the system
to be installed, its intended purpose, the target systems, and their various dependencies. Due
to the number of platforms and interdependent hardware and software configurations, we
can describe only specific installations. It is not possible to document all settings and
dependencies.

When you combine various technologies, please observe the manufacturers' instructions,
particularly announcements concerning releases on their Internet pages. We cannot
guarantee proper functioning and installation of approved third-party systems and do not
support them. Always follow the instructions provided in the installation manuals of the
relevant manufacturers. If you experience difficulties, please contact the relevant
manufacturer.

If you need help installing third-party systems, contact your local Software AG sales
organization. Please note that this type of manufacturer-specific or customer-specific
customization is not covered by the standard Software AG software maintenance agreement
and can be performed only on special request and agreement.

If you have any questions on specific installations that you cannot perform yourself, contact
your local Software AG sales organization
(https://www.softwareag.com/corporate/company/global/offices/default.html). To get
detailed information and support, use our websites.

If you have a valid support contract, you can contact Global Support ARIS at: +800
ARISHELP. If this number is not supported by your telephone provider, please refer to our
Global Support Contact Directory.


https://www.softwareag.com/corporate/company/global/offices/default.html
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Find information, expert articles, issue resolution, videos, and communication with other ARIS
users. If you do not yet have an account, register at ARIS Community.

You can find the product documentation on our documentation website.

In addition, you can also access the cloud product documentation. Navigate to the desired
product and then, depending on your solution, go to Developer Center, User Center or
Documentation.

You can find helpful product training material on our Learning Portal.

You can collaborate with Software AG experts on our Tech Community website. From here
you can, for example:

§ Browse through our vast knowledge base.
Ask questions and find answers in our discussion forums.
Get the latest Software AG news and announcements.

Explore our communities.
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Go to our public GitHub and Docker repositories and discover additional Software AG

resources.

Support for Software AG products is provided to licensed customers via our Empower Portal
(https://empower.softwareag.com/). Many services on this portal require that you have an
account. If you do not yet have one, you can request it. Once you have an account, you can,
for example:

§ Download products, updates and fixes.

Add product feature requests.

§ Search the Knowledge Center for technical information and tips.
§ Subscribe to early warnings and critical alerts.
§ Open and update support incidents.


https://empower.softwareag.com/
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