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ARIS is the business transformation suite that empowers
customers in all aspects from strategy to execution, enabling
businesses to achieve a sustainable and compliant operational
excellence.

We are an independent and all-in-one suite that grows with the customers' needs.



Process Mining and Analysis
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The only truly integrated process transformation suite

ARIS Enterprise (cloud) + ARIS Process Mining Enterprise (SaaS)

Maximize success in transforming
your business by rolling out
process mining insights to a wide
range of stakeholders through the
ARIS portal.

41.59%

Embed process mining analyses in the ARIS
portal

Take advantage of integration by having ARIS
BPA and ARIS Process Mining work seamlessly
in one integrated deployment

Process mining usage rights automatically
added to all ARIS BPA users — for free!
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Boost the roll-out of process mining analysis

ARIS Process Mining Saa$S

Roll out process mining analyses to a
broader audience with less process
mining knowledge.

Get a crystal-clear understanding of what you

see in apps by adding descriptive text
components

Understand what you see in charts by adding
overlay documentation

Make data selection easier by adding selection
components and buttons to apps
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YannM 3074% B

CCAPEX/OPEX CAPEX/OPEX
Oistrit APEXIOPEX o

Country
® cox @ ox

Source
The SAP-KTS System data

Cases by dealer city

Abmbaz st completed orders

Purchase 2 Pay
Data

This isa describption of what we see
here in s

Process improvment index
58,5

Number of completed ord
Number of weckly completed or

© o) PN 074% @

Cases by dealer city
Distrbution of ases by main dedler it

Cases by dealer city

N

© ) WM ypgaw & —

sam
(-] MM 30.74% B
Cases by dealer city Cases by status
1
1
o
P
70
o
o
~
00
0
[ SR PR ® s ® .
Cases by dealer city Cases by status Process improvme:

¥ 1002k 58,5

Numner of skipped orders Number of completed

EEEsEEIE e

ARIS

29,3l

nt index

orders

<

“0
0

Cases by dealer ity
istribution of cases by main dealercities

1k
®
0
| .
@ Rnbsrotcas p——

Cases by dealer city
ribution of cases by main dealer cites

~

@ Nuberofcnes

[DConformance O AppName &) Root Cause Miner

[ Conformance G AppName ) Root Cause Miner

Cases by status
Al onging caes by defvery stus

® nTorst @ Aived x Oversess @ Redrected @ Retured @ Ciewed

Cases by status Process improvment index

100,2k 58,5

6,2k

Nunber of completed orders.
Number of weekly completed orders

ARIS Process Mining

S software~



Automatic triggering of actions based on the insights

ARIS Process Mining Enterprise (SaaS)

i ARIS Process Mining | Data Collection

Ensure process excellence by - B

&% Is no contract check performed  paused
=1 Purchase to Pay

u Si n g i n S i g hts fro m p rocess Data laaded Overview  Condition  Insight D Payload 75t Configure [> Activate () Refresh (] Reset ---

4 Data Sets
A - . Info
mining to automatically trigger
M Eratay Type Triggerd flows Rate Last check
a Ct I O n S ¢ e €8 Update based / Case 0 0/2,5k (0%) 2021-10-26 05:23pm
£ Automation

(@] Parameters

Hook configuration

ANALYSE
: Cendition
Analysis madel
B i 'C: Condition defined and valid ° >
[+ Conformance
Insight ID .
23 Insight actions (@] Case-ld, State S
Q =
DATA ™ Payload >
& B configurewt ¥ E % @m &
5 Source tables e

WebMethods Jo Integration connectors

. . - . E} Transformations & \c,::.::?:v:\'l | j @ ‘7 o i 5
Define action hooks that trigger action flows < Ota modetng I O

to have maximum control over your processes. i
Leverage Software AG's market-leading o S
webMethods.io integration platform with its i =
more than 450+ connectors to trigger actions e
in any of your applications =
Works generically, e. g. with Microsoft Power

Automate

Aamal
B Amazon Aurces
*

] Avmszon Dsta Pieine

Connect a system —»

Use CSV based data —>

< AG
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Connect your process mining project with any data source

ARIS Process Mining Saa$S

& ARIS Process Mining | Data collection e 2]
. . = @ Data sets / JDBC extraction
Connectivity to Snowflake data - oo Overien
B C oo Tasks  Info | & Validate (D Refresh [ Delete process data
lake
€7 Data sets Integration Data Analysis
CONFIGURATION @ Extract data £ Load data B Recalculate columns
oy . Overview
Utilize webMethods.io for data S . o ol | = ol o
. & Automation Eﬂ e Source tables e Analysis model O Conformance check
g a t h erin g Lo | : Unprocessed data available Everything i okay Everything i okay
ANALYSIS ’ : l l
B Analysis model & 8 = ]
[ Conformance mapping o L e ||
E Source tables l ‘ l |
. & Transformations CP e ‘ < o
Extract data from your Snowflake data lake via . Extractions || Data modeling -
- . . Data modelin Everything is okay | Everything is okay
JDBC extractor into the ARIS Process Mining ’ ;
cloud e
Leverage all extracted data in one data set o é 1 é
and transform and link your data for a

comprehensive end-to-end view of your
processes

Use the standard ARIS Process Mining
connector in webMethods.io to ease data
integration

< AG
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Enhancements to data ingestion pipeline

ARIS Process Mining Saa$S

Data sets / SAP P2P Salution Pack / Run log
© & Dataload (03/02/2022 8:16 PM UTC+01:00)

Work more efficiently with the data

= SAP P2P Solution Pack

ingestion pipeline and keep track o

of its status ppe oo e :

Pseudonymize data

#  ARIS Process Mining | Data colection

All stages throughout the data transformation > . - EZEEZZZ
pipeline are accessible while extraction, load or - ——
recalculation jobs are running .
Keep track of the status of your data g
integrations with detailed status messages P e L3
and error handling
Pseudonymize imported data within the data
transformation layer using secure SHA-2
algorithms

< AG
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Mine your process governance workflow execution

ARIS Process Mining Saa$S

Get transparency into the
execution of your process
governance workflows. A

Standard report allows you to export an
execution log of your process governance
workflow

Variants

Quickly import the log into ARIS Process
Mining =

Select cases from variants selected

Get full transparency into your workflow we ot Ble s =&
execution, like variants and bottlenecks analysis 5 process lrr ARIS Process Miing

< AG
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Purchase-to-pay — SAP

Procurement Optimization

Purchase Requisition

Goods Receipt

Invoice

Payment

|‘I‘I ‘l
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1. End-to-end transparency of the lifecycle of the purchase-to-pay process

2. Comprehensive analysis of purchase process via multiple KPIs including the likes of maverick buying
3. Analysis of purchase organizations and vendors by various metrics
4. ldentify process deviations from ideal process using conformance analysis
a TN qop (»]
89.24% 11.10% ﬂ lh
% of PO conversion from a PR HI H | i
o ‘— 1 Wﬁ w"\j |
1.45wk - :
3.69mo I
Cycla time - PR release to PO )l -
Oms e
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Issue-to-implement - Atlassian Jira

Issue tracking optimization

Open

¥

In Review

.

11 © 2022 Software AG. All rights reserved.

1. End-to-end transparency of the issue tracking in an organization

oW

# @ = B
Highest Defects High Defects
Highest Defects High Defects

9.23%

Highest and High defects

0
01/07/2022 01/08/2022 01/09/2022 01/10/2022 01/11/2022

Detailed overview of reopened issues

Medium Defects Low Defects
Medium Defects Low Defects

52.31%

Medium and Low defects

01/07/2022 01/08/2022 01/09/2022 01/10/2022 01/11/2022

B Process overvi ew I Processexplorer T Defect Summary B3 Defects by Severity BS ThroughputTime H5 Reopened Defects

CaseID
10039
10040
10041
10042
10043
10044
10045
10047
10048
10049
10050
10051
10052
10053
10054

10055

&

Comprehensive solution covering all the issue states by various metrics and cycle times

|dentify process deviations from ideal process using conformance analysis

65/65
Casesseected 100% o
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Plant maintenance - SAP

Plant maintenance optimization

Create notification _

End-to-end transparency of the lifecycle of the plant maintenance process

1.
2.
3.

4
Goods receipt

¥

Technical completion

.

¥

Order closed
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|dentify all the inefficiencies and bottlenecks in your plant maintenance process

Benchmark organization as units and use the best practices identified to improve process

performances

|dentify process deviations from ideal process using conformance analysis

# Cases with Actual Start Date % On Time Start Date

1.25k 50.44%

On Time Start Date

Early
OnTime 21(1.0%)
632 (23.0%) Late
594 (21.6%)

" No Actual Start Date
149k (54.4%)

Oty @Llate @ NoActual StartDate @ On Time

# Cases with Actual Finish Date

1.22k 1.47%

% on Time Finish Date

On Time Finish Date

On Time Early
91(3.3%) / 225 (8.2%)

[ Late
903 (32.9%)
No Actual Finish Date
1,53k (55.6%)

Ocaly @late @ NoActualFinish Date @ OnTime
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Partner solutions

Accounts Receivable, Record-to-Report - General Ledger

Partner Solution

Benefits

Sample Screens

- _ 1
l=l=BP -D Accounts Receivable

SAP

Record-to-Report —

=BP-D

13 © 2022 Software AG. All rights reserved.

—

SAP 5

Benchmark different segments, regions or company codes
against each other, and
in your A/R processes
End-to-end on current process performance based
on real operational data from system logs
Measure business process performance in real time to

and ensure continuous return on investment
Analyze nonconforming cases and identify possible violations
caused in the current working of business process to

|dentify
process
Benchmark different regions or company codes against each
other, and you can see if certain clients, products, or offices are
causing
Measure business process performance in real time to

and ensure continuous return on investment
Analyze nonconforming cases and identify possible violations
to

in the general ledger management

0 of

166,492 13

g Payment Duration

-52d

Aug Payment Durat Ay Payment Cura

ior By Sagment tian By Company
Prooesmpioee B Pamstwrien @ Gy Trre B2 bmantbnsipis [ Covlaman ARIS Procis Mining

201.37k

B e T G b 0 [
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Partner solutions

Hire-to-retire

Partner Solution Benefits Sample Screens
|n1b%ﬁ Hire-to-retire — 1. End-to-end of the lifecycle of the recruitment R e T T
process
SAP SuccessFactors 2. Identify all the inefficiencies and in your 2.26hr 42.36d 15.21d 5.25d
3.  Benchmark organizational units and use the best practices |

identified to
4. ldentify process deviations from ideal process using |

S software=~
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Business Design

and Strategy
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Improving adoption & collaboration

ARIS Enterprise

0Qo0

Challenge (P
Integrate processes into daily working
routines and foster collaboration.

* Model viewing in MS Teams requires an ARIS Viewer license.

16 © 2022 Software AG. All rights reserved.

@ View and discuss models in MS Teams

Add ARIS models to chats, channels or meetings to make knowledge easily
accessible to everyone*. Choose your favorite flavor: Overview, Diagram,
Steps or Matrix.

45 ARIS Teams Integration t s Sales order processin... . X Meet

Previous

S software=~



L

iy, Teams = A5 ARIS Teams Integration posts Files Files Wiki +

B Your teams

Chat

. SAG - Development

(11’

il
Teams General

— linux-arnistest

Calendar
As.  ARIS SR18

o General

B ARIS Teams Integration

Fles s SAG - Presentation

s General

linux-aristest
Let’s get the conversation started
Try @mentioning people you want to collaborate with, or add some tabs to customize your space.
L]
- in K -+
Polly Freeha... Kahoot! Add tab
Today
@ This message has been deleted. |Undo

¢’ Reply

Apps

Help

D 86 Join or create a team £33



UX and Ul improvements

ARIS Enterprise — Designer and Admin

,‘OQ', ARIS Enterprise — Admin now has improved and expanded the WYSIWYG self-service

Challenge
Always bring the best user
experience to end users.

configuration of the ARIS landing page with additional actions such as:
= Setting up height and width of page margins
» Improved selection of start model and zoom options
= Natively embed the dashboards on landing page
» Editing options for Welcome message
Property panel in web-based design environment now offers possibility to:

= Search/ filter your properties to show properties “hidden” in the property
type groups activated via satellite modeling

= Show the group path and copy its path or link

Several improvements on user interface and layouts within the ARIS conventions
. and method administration.

Improved activation and handling of content type config and satellite modeling.

S software=~
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zets Hierarchies Components Home Plugins

Welcome, Administrator

You are accessing: Fo United Motor Group

Start model Quick links

' UNITED MOTOR GROUP ARIS

ARIS Community

All you need to get started Free ARIS digital tré

1

CAPABILITIES

Recent changes

No diagrams: have been changed

19 © 2022 Software AG. All rights reserved.

Add diagram

Database

| United Motor Group

Q search

Edit diagram X
Name

Please maintain the name in at least one
language.

Name Language

| Diagram | | EN v

Zoom

I Fit to panel e |

Toolbar

(@ ) Hidden

Diagram

Please add and select the diagram you want to
show.

-+ Add
Diagram

Unknown
United?%20Motor%20Group
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Improved UX integrating ARIS data into dashboards

ARIS Enterprise — Viewer Pro

Intuitive integration of ARIS data

into dashboards.

MNew dashboard =

Tab1 B2

Allow for quick set up of new
dashboards

Reuse already existing data
and data feeds

20 © 2022 Software AG. All rights reserved.

I'm not configured yet!

O copy 3 cut paste T Delete (] Save ~ /¥ Settings - @ £
Data Feeds X Line chart X
@ m Y -
P - Setup e ~
=1 Data source

Name |

s+ CoE-Human

= CoE - Mandatory attribu

Lazt change:

s+ CoE - Maturity level
= Lazt change: 8 A8:41 by

s+ CoE - Model age
= Lazt chas

= Collaboration - C overview

S Lemchanged

== Collaboration - Largest groups

ARIS Documents
Browse ARIS document storage

b6

. Web Documents
"7 URLbased & ARIS services

,o DataFeeds
5 e ot

Configure data manually

Recently used data sources
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Heatmaps & Polar charts

ARIS Enterprise — Viewer Pro

O Copy ¥ cut Paste T Delete [E] Save ~ 2 Settings @ &
Bridge the gap of business-friendly Polar chart :
C h a rt types Responsibilities Appearance @ B Y
103 - amvy.architacturs Chart type
50 T |@ Polar chart w |
07 - ethan.owner — 04 - - Title
| Responsibilities |
T Add subtitle
Series color
04 - tom compliance 05 - peter.process
SUMMERGRASS &
Compare multivariate data sets Sort
| Select an option “~ |

(spider chart)

Depict data values for an asset
of interest across two axis
variables as a grid of colored
squares (heat map)

S software~
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Progress on our Java to Web roadmap

ARIS Enterprise — Designer & Admin

0Qo0

Challenge {@} = Reports triggered by events can now write back on models that are

Seamless navigation and advanced opened on the web
modeling or management capabilities

: = Database management: set up and manage semantic checks
in web-based products. 9 P g

= Database management: set up and manage identifiers

= Use administrator (un)lock

= Display group path in properties panel

= Possibility to use/select parameter sets for reports

S\

Value .
= Set up and manage scheduled reports to automate recurring tasks

| a6
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Sales order processing (as-is BPMN) (US ~)

Start  Model  Format  BPMN O |l 9 T M
M e wC E X BB~ P @ %v = = EH~ %y oy @~ T~ & - = View publication i~
I Details
Sales order processing (as-is BPMN
p g ( ) Properties Documents Occurrences Relationships
Enterprise BPMN collaboration diagram
G 1/15/2019, 1:25:11 PM Ez Check sales contract and documents :
Group path
-4 Main group / 2. PROCESSES / 2.1 Process architecture / Core proce
sses / Marketing & sales / Sales order management
DMN decision
Q.
A’ Filter properties
E O 2) Sales contract
o é and documentation
E o complete GENERAL >
o2 Check sales contract
o
23 and documents STATUS INFORMATION >
5 T Contract finalized
S | O RA(S)CI >
) SYSTEMS >
s:;:: :gz’;(r:elait Sales contract
and documentation
deficient INPUT AND OUTPUT >
SAP SOLUTIONS >
“
LOCATIONS >
.§ RISK & COMPLIANCE >
£ v
: B © 000
E Add attributes % Edit language
—— [ﬁ_ ] AN 7o\ * G Buze
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Automation of recurring tasks

ARIS Enterprise — Designer & Admin

Seamless navigation between ARIS
clients and missing automation
options.

Automate recurring tasks such as
report scripts and have results at
hand easily without human
Interaction

24 © 2022 Software AG. All rights reserved.

O Scheduling of reports

Apart from the setup of report schedules as script admin,
modelers (with the respective function privilege) are now also able
to set up and manage their own schedules for reports.

Create schedule

| Reports

Filt

ereports.. | | Allreports

lllll

(®) once

S software~



Easier find & manage contents in ARIS repository

ARIS Enterprise — Designer and Admin

Seamless experience for the @ Find contents in ARIS repository

management and administration of Search into specific groups and sub-groups of a database and filter its
ARIS repository contents. . o :

results based on various criteria to narrow down your results and trigger
new actions on these lists.

ARIS | Repository Q. Search in: 2. PROCESSES

Maodels & Objects Documents Dashboards & Data feeds

T Em < ch @ C Himporiv | BLVarants~ #m Move W Createobjects | @m0 Create group

Models Objects Show all 1-30f3
@ Recently used
: » B ARIS Cloud Basic L Name Changed
Des | g ners can kee p bette r » B ARIS Connect Governance Models O 2.1 Process architecture 9/30/2018, B:38:46 PM
. . > ! ARIS10_Methoden_TestDB(2) Group by system
overview an d St ru Ctu re in th e » & Designer Test DB O 2.2 End-to-end scenarios 2/12/2019, 9:4523 PM
. > ! Governance Automation Models Group by system
Central ARI S repOSIto r-y > ISP 2.3 Customer journeys 2/12/2019, 9:42:32 PM
- v ! United Motor Group o Group by system
Actively manage your ARIS assets v B o
. . . » [0 1. STRATEGY
and trigger actions on result lists I ommosss
» [ 3. ORGANIZATION
» [0 4. IT SYSTEMS
» DI 5 DATA
» [ 6. PRODUCTS

» [0 7. RISK & COMPLIANCE

S software~
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ARIS ‘ Repository

Models & Objects Documents Dashboards & Data feeds

Filter search results X
& Repository | (&
. car X
Search results (29) in: United Motor Group Main group ‘ Q
[J Name Chf Contains text (©)
0 & Automated car rental return 9/3 D Search in all text attributes
EPC by ¢

Include subgroups
Billing (car rental)

O oo E BPMN collab d
nterprise collaboration diagram
car X GENERAL v
Car booking via mobile a
O & T C,pp ) What are you looking for?
Customer touchpoint allocation diagram
o ‘ Models ~
O & Car financing (deprecated) Recently used
Customer journey map Type
car
0 Carhandoverat rental station ‘ [All types] -
20 pc filtered by: Model
Car loan application i
O = PP madi ATTRIBUTES ©® v
Document structure (Solution Design)
filtered by: Model 4 Add attribut
0 = Car loan zpplication (to-be) 972 attribute
o EPC by ¢
0 = Car loan application | America 3/4
“% Epc by ¢
0 = Car loan zpplication | Asia 3/2 ) Resetall filters
“® Epc by ¢

— a Carloanapplication | Europe 3/2

< AG
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Get insight into the business status of your workflows

ARIS Enterprise — Admin & ARIS Enterprise — Enterprise Server

@ Define which columns including Business Status are globally
available in the Process Board or your task list, and use this new
<tatus of the instance and its hurman variable called Business Status in your process governance

tasks (running, active, completed, workflow modeling to take the values that you want to assign to it.
new).

ARIS workflows show generic
states, which reflect the technical

i My tasks & Tracking
Filter “ Filtered list - Reset filter
Business status Assignment date = | MName Due date Status
el Waiting for approva 07.012022 120346 [ Change request New
. . L Waiting for acknowled 07.01.2022 1203:44 E Review change New
uickly see the impact of Status
Q y p Taske 1 edit L 07.01.2022 1203:34 [ Approve this [st New
asks 10 De edited -
WO rkﬂOW Statu Ses Business status Wiaiting for approva 07.0120221203:28  [5) Approve this st New
Be able to filter your wo rkflows on Published 060120222104:16  [S) Approve this st New
busi ness Status Prian"r\,' Published 06.01.2022 21:04:15 @ Approve this [st MNawy
. - . Published 06.01.2022 21:04:15 @ Approve this [st Meaw
EaSI |y underStand Where you Process name Published 06.01.2022 21.04:15 @ Approve this [st. New
need tO ta ke WhICh aCtlon Published 06.01.2022 21.04:14 @ Approve this [st.. New
Assigned Publiched 06.0120222104:14  [5) Approve this [st. Mew

[ S A2 AA ARAA A Aa Aa L= T

< AG
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Variant management for BPMN/lane EPC models

ARIS Enterprise

© Rollout of changes in master model is now

It should be possible to adapt

(regional) variants of models also available for BPMN/lane models
when the master model was
updated. Changes made in master model are not only shown in variants.
Tool-based support in resolving these changes in the variant models is made
available. oo mrorcine PRV AR (Us ) @ e s i
0 e _ ne
=
Lo cratscanoneton =
Variant owner can easily =
analyze and accept or reject RO
related changes made in the o i
corresponding master model - T
since last rollout R @—'

Time and cost reduction

< AG
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Saleg Order proceggiﬂg BPM N AP_J (US v) o There is a new master version for this variant.

Start Maodel Format BPMMN

Me¥C & <BE-T | & = E- - G- &~ | O M- [«

Symbols

{ DMN decision I_"@ iE
Alt + '+ = Sales oo
) e and documentstion
complete
O_' Check sales contract ==
and decuments.

Contract finzlized

‘ Select and insert symbc

Local dealership
sales rep

L4 .
1. Create connection

View publication ] F_'_

O
2
=
| &
a
| ]
o
H

Master roll-out

DETAILS v

M hiclke . .
Poddta angﬂsmm—;}on Adapt your model variant by adding the new
L1 Pool defeient structure to the following objects: 'Local
S dealership sales rep [Role lane], Sales contract
Lane 5 ; ;
E @ and documentation con‘fplete [Intermediate
o ) = | ot i event], Gateway [Exclusive gateway]
@7 Organizational unit type lane 5 & data does nat
3 Correct documentation exist . " .
= in coaparation with Remove connection 'is evaluated by' between
o | .
Organizational unit lane % mEE | 'Sales ranfrart and docruimentatinn comnlate
o D 0 . E Customer master
4]
= Lo IR+ I — )
o
@ Add/Remove symbols... * [J oid master [ New master
Mew master (change list 66) r °
- -
O_’ Create and print out =P | Transfer duplicate to |™
duplicate resp. archive
Sales contract
o E é and documentation
E a x complete
B
2
w
g
< software~
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Expand your reach and manage it with ease

ARIS Advanced

Small & medium-sized enterprises
(SME) require more seats in their

project rooms, secure login processes
and cross-domain user identity
management.

SMEs find in ARIS Advanced a
solution that fits their needs,
which is compliant with high

standards of security for login
and enables easy management of
users and user identities

31 © 2022 Software AG. All rights reserved.

@ ARIS Advanced - Base Extension

Enables single sign-on login and an increased limit of up to 2,000
users, which can be easily managed using cross-domain
provisioning and management of user identities (SCIM).

ARIS Cloud

Log in to your account
account yel? Sgnup bere

testgdie

Fradbin kblilp rcsmuagmest wervite

SCIM e point UL | itz 100 i 1 L um sl et aui &

SCIR besner ke |.:-_.-Jwmlum-lLv.w.m'zr.murm_-_-m-'.M_\:slvct\nlelmnmm'l-m\nrzwua;‘... [T ]
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Why starting on a greenfield?!

ARIS Advanced and ARIS Enterprise

You start a new ARIS initiative but @ ARIS Content PaCkages

don't have =l [Prod=se Software AG provides ARIS Content Packages to enable a jump
documentation yet or your current

repository has gaps?
You must speed up?

start for customers in their Process Excellence or Operational
Excellence initiative.

ARIS Content Packages with prefilled ARIS Databases exist for:
Best practices from the very

beginning (avoid reinventing
the wheel) = De-facto standards (e. g. ITIL)

= |nternational process standardization (e. g. ISO)

Reduction of consulting
demand

Quick wins in a mission critical
project

= Industry, cross-industry and business area documentations

< AG
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Two new ARIS Content Packages available

eTOM (by TM forum) and ITSM for ITIL 4 & ISO 20000 (by management consulting partner)

aom ITSM for ITIL 4 & ISO 20000
== Best Practice/Framework

cam 1SO 9001 o= €TOM (by TMforum)

== Process library & framework == Best Practice/Blueprint

@== Performance.Ready o= GDPR Accelerator: oo TOGAF V9.2

== Industry content & blueprint == Predefined content & config == Framework

o= Finance & Controlling a== Human Resources o= Facility Management

== Accelerator content == Accelerator content == Accelerator content

| - as
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NEW: ITSM for ITIL 4 & ISO 20000 and eTOM

ARIS Advanced and ARIS Enterprise

Service Strategy Service Design

IT Service Manageme

Service Transition

Service Operation Service Improvement

< > 1 1.10.4. Risk Evaluation <. Editmodel
Overview Steps Table RACI Diagram Documents O <0 am o
T =1
I
=) 1
Nezd for sorrecte action Provide risk
& waming
Risk
Responsible B
- Risk Warning
: sevant
- newichanged
y status from rsk fer
N Define risk Inform risk "
Update risk log responsible responsible Classify risks Update rik log ®

Risk waming

Risk M anager

v

‘ RiskLog B‘

Criticality Status from IT
Perspeciive

quirzd?

1N
RiskLog
Risk Log

2] Description

in
The Risk Log is a rated catalogue of identified risks and

accordingly defined activities for minimization and mitigation

&
[ 2}
&
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v ARIS

eTOM Business Process Framework - Conceptual View 6 software

Commaon E

Strategy to Readiness Operations
Domain
Strategy Capability Lifecycle Operations Fulfiment Assurance Biling &
Management Delivery Managemert Readiness Revenus
& Support Management

Market Sales Domain

Customer Domain

E — powered by ARIS

MEMBER

5 software~

Strategy Management

Strategy Management

Market Strategy & Ssles Strategy &
ey ses srsear Sales Forecasting Brand Manzgement

Planning
|
5] 1 112 113 1118
= -] [— =]
Product & Offer Product Test Experience Customer Strategy
< Portioiio Planning Quality Analysis Management & Planning
Strategy and.. —
121 1213 1315 13.07

B B

Service Strategy &

Service Test Quality Analysis
141 1411

Description

Business Parinar
Susisay & Flaming Service Test Quality Analysis manages a quality Analysis on Tests to
continually tweak and improve it.

Service Test Quality Analysis Management provides an offline
analysis of the usage of the tests to determine its relevance and

[.]

161
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Rollout and Change

Management
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Find what you are looking for with improved search

ARIS Enterprise - Viewer and all ARIS Enterprise web clients with access to published content

@ ARIS search

Search does not always return the

result(s) users expect and creates
(s) P : In order to address and even better support one of our key user
uncertainty as to why certain contents . .
are found and how to best consume journeys, all ARIS users who access content via the ARIS portal can
them. benefit from an improved search Ul. Faster get to the results
relevant and better understand why certain hits were found.
Search results Y Filters (0)
Employees find relevant content
Users better understand why
results are shown at the top and . e
what they contain et eyt e

() Risk auditor_2 * Role

S software~
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ARIS | sems

Search results Y Filters (0) Details

47 hits for 'car loan Car loan application | Europe

é!,j Car loan application (to-be) * Process

Main group > --- > Financial services (to-be) > Car loan application (to-be)

Description: This process describes the functions necessary to create a car loan application. There are different organizational units
involved, such as "Local dealership sales rep”, "Credit check employee” and "Credit processing employee". The process is supported by
three business services for automatic execution. o I
Model content: ®= Car loan offer ®= Screen loan offer ® Screen loan application ™ Create car loan application ® Car loan
application ® Client affords the loan ® Car loan file ® Create loan application ® Car loan file ® Screen loan application ® Check l
completeness of loan file ™ Car loan offer ® Car loan application ™ Loan approval process finalized ® Client asks for a car loan = |
Car loan offer ® Screen car loan disbursement ® Disburse car loan ® Car loan file ® The loans exceeds the client affordability = v 1
Loan file is incomplete ® Disbhurse the loan in car dealer's account ® Car loan file ™ Loan file is ready for risk decision ® Screen
loan offer ® Car loan offer ® Screen car loan file

L Released
é!,j Car loan application | Europe * Process
s> Open in factsheet

Main group > --- > Financial services > Car loan application
£ Open in repository 6,2019

Description: The "Car loan application” process starts after all data has been entered. The "Credit check employee” and the "Credit
processing employee” perform the process steps. Many systems are used in this process (PLUROT, CEDAT, A-CRED, OCC) for creating |D Copy link

a car loan application. 1
Model content: = Car loan application

é!,j Car loan application | America = Process

Main group > --- > Financial services > Car loan application

Description: The "Car loan application" process starts after all data has been entered. The "Credit check employee" and the "Credit
processing employee” perform the process steps. Many systems are used in this process (PLUROT, CEDAT, A-CRED, OCC) for creating
a car loan application.

< AG
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Output various (print) views from ARIS portal

ARIS Enterprise — Viewer and all ARIS Enterprise web clients with access to published content

Management communication or
exchange with non-process
experts often require sharing of
less complex views.

Select output options

Create different (lean) views and
output to formats ready to print
Get a better understanding of
process participants by sharing
simplified views

S software~
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Enhanced management and application scenarios

ARIS Enterprise — Rollout Add-ons

Introduction of new role/function privilege: Confirmation auditor who can
Missing auditor role and extended read all schedulers, processes and confirmations.

management capabilities.

The Confirmation owner replaces previously known Confirmation
administrator.

ARIS Administration iz F 3 User management

User management

Users User groups Privileges

Function privileges License privileges Database privileges

cof c
ARCM adrminiztrator Assignments

ARCM synchronization administrator Mo data

Allows fine-grained assignment of _ .

. ARIS Connect administrator m
enhanced management rlg htS ARIS Process Mining administrator
Seg regation Of duties for Analysis administrator

Amnalysis publisher

User/Group

regulated environments

Collaboration administrator

Configuration administrator
I Confirmation auditor

Confirmation manager

Confirmation owner

< AG
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Business Automation

and Connectivity
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Better Kryon RPA integration into ARIS

ARIS Enterprise — Extension: RPA powered by Kryon

Task mining steps are not visualized in ¢ 4 Lead handling = o e
the BPMN model aS |Ower_|eve| Overview Steps Table RACI Diagram Dashboards Tasks Documents LA s L]

process StepS, B 7 B Send product information and shop link

1 Description

Update lead

Sending some product information and link to the online shop to the prospect. No further involvement
of sales request, pure focus on self-service.

Send self-serv formation to propesct

exactly one path is relevant
~

Current

Better overview and better
understanding of the model that [ —

was imported from Kryon into

ssssssssssss

ARIS

Prospect

< AG
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Synch without VPN

ARIS for SAP Solutions

@ ARIS Connector for SAP Solutions

In cloud scenarios, it should be

possible to connect to SAP® Manage the connectors that are used to exchange data between

Solution Manager 7.2 system
: ) ARIS and SAP syst
without needing a VPN. and your =e ems

Customer can configure on its own
and has control on connectors to
synch between ARIS and SAP®
Solution Manager

No VPN needed

S software~
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Risk and Compliance

Management
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Integrated regulatory management

ARIS Enterprise — Extension Risk & Compliance

Challenge -©)- . .
9 @ Reduce effort for line of business to show
Transparency about relevant

regulations | | compliance for rising number of regulations
Changes in regulations as trigger

for change management Identification and documentation of relevant regulations (regulation -
chapter — clause)

Interpretation: derive requirements and assign to relevant assets
(processes, IT systems, organization, ...)

Define compliance assessments and responsibilities

Assessment execution and identification of need for actions

- Integration with e. g. risk assessments, confirmation, ...

S software=~
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Integrated reqgulat

45

Act on anti-money laundering and counter - terrorist financing
Section 03
Reguiation a fiagr

Dec 30,2021 100831 AM

Act on arti-maney
laundering and counter -
temonst financing
Saction 03

ory managemen

ARIS

ARIS Risk & Compliance Manager

Due dikgance when Due diigence at B Due diigence at
astabishng 2 new transaction above AMUCTF
busness. 15K EUR ndications

Published content

sl -

< 4 Acton anti-money laundering and counter - terrorist financing Sectic

frmat

w Regulatory requirements

Used in
A Name Type
Acton a ey laundering and counter - terrorist financing Reguiatio
Act on anti-money Lundering and counter - terrorist financing Regularion Socation diagram
Section 03
Compliance assessment definition AML/CTF regulation Regularion Socation diagram

Dec 29, 2021

Explorer > AML/CTF indications release customer due dill..

< AML/CTF indications release customer due diligence

Task Information Issues Log

Complia

Regulation Act on anti-money laundering and counter - terrorist financing Section 03

Regulatory requirement Due diligence at AML/CTF indications

Description At certain indications, defined in the annex to the regulation, a customer due diligence process must be automatically trizgered

Activities  Check and try with example data if the automated customer due diligence (CDD) processes are automatically triggered and if the results are

displayed in the respective business process

er conclusion
Status EJ Not compliant

Remark  We are not doing what the law requires!
Assessment date  Feb 22, 2022, 6:35:58 PM

Performed by 4 Steffen Exeler

BN 2@ 2

stexdemno

United Motor Group

Regulation owner
Role

Not compliant
Owner status

Unspecified

Reviewer status

Feb 22, 2022, 6:35:58 PM
Steffen Exeler

Change version

ARIS Risk & Compliance Manager
Origin

© 2022 Software AG. All rights reserved.
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Improved User Experience

ARIS Enterprise — Extension Risk & Compliance

0Qo0

Cha"enge {@} Typification of roles for risk and compliance related activities with ARIS

Reduce cpmplexity . attributes instead of assigned objects
Standardization/alignment within

our tooling.

Import of user groups for risk and compliance related tasks from the
modeling environment can be limited

Hierarchies now have a specific folder for “orphaned” elements

“Tester hierarchy” is only shown if relevant

User accesses forms with combination of all their roles, they no longer
= need to select and change the specific role

Standard report for hierarchies incl. transactional data

ARIS originating objects show "Edit in Portal" button

S software=~
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Improved availability and resilience

ARIS suite

N - o [ J ogye [ ]
Improve trust in ARIS cloud 9 99.7% availability for all cloud offerings

services. Provide market leading Customers benefit from increased availability and more resilient cloud
cloud offering. services. With SLA availability of 99.7%, ARIS is the market leading tool.

Current System Status

12 18 24

=
o

Zone

Entry page and
Redirection site

EU Process

Mining
Improved availability and EU Frankiun 1
resilience. SLA availability EU Frankfunt 2
increased to 99.7%. FU Frankiun 3
o o EU, Ireland
Increased service credits for .
- , Oregon
ARIS Enterprise customers. 5. Sy

*all entries are in UTC | Local timezone is UTC+0100

< AG
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Let’s celebrate 30 years of passion for processes

ﬁj\-ﬁ V Since the early 90s:
Are you ready for the future with ARIS? (B we ARIS has been uniting

We are. Join us! .- Je o business and IT
ariscommunity.com \ / \ and conquering the business process

analysis (BPA) market.

We invented the first process
mining solution

And combine BPA and risk &
compliance management.

Processes make the world a
better place with ARIS for
sustainability.

= ‘;f ARIS has become a strategic business

Get rid of manual tasks with 0/ Sy ,
) r“—‘% Q transformation platform with a 360-
process automation. Wi’ N

degree view on processes.

S software~
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ARIS - an ever-expanding ecosystem

Where experience is key to success

ARIS

A
m with ARIS you can get. ONE OUT OF EVERY FOURCj

10,000+ S, FORTUNE 500

customers in ARIS 30 1 % $8m sets on ARIS for

. Return on investment Three years
> 1 OO countries Sl LRSI over three years* of total benefits* SUCCESS
worldwide
F 0®0
S A THIRD of the FORBES 100 (4
% > 700'000 community
members the world’s most valuable brands uses ARIS
~1 M process designers in ARIS 2 O M process viewers and contributors in ARIS
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