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ARIS is the business transformation suite that empowers 

customers in all aspects from strategy to execution, enabling 

businesses to achieve a sustainable and compliant operational 

excellence.

We are an independent and all-in-one suite that grows with the customers' needs.
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Process Mining and Analysis



Value

▪ Embed process mining analyses in the ARIS 

portal

▪ Take advantage of integration by having ARIS 

BPA and ARIS Process Mining work seamlessly

in one integrated deployment

▪ Process mining usage rights automatically 

added to all ARIS BPA users – for free!

Challenge
Maximize success in transforming 

your business by rolling out 

process mining insights to a wide 

range of stakeholders through the 

ARIS portal.

The only truly integrated process transformation suite
ARIS Enterprise (cloud) + ARIS Process Mining Enterprise (SaaS)
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Value

▪ Get a crystal-clear understanding of what you 

see in apps by adding descriptive text 

components

▪ Understand what you see in charts by adding 

overlay documentation

▪ Make data selection easier by adding selection 

components and buttons to apps

Challenge
Roll out process mining analyses to a 

broader audience with less process 

mining knowledge.

Boost the roll-out of process mining analysis
ARIS Process Mining SaaS

© 2022 Software AG. All rights reserved.5



Value

▪ Define action hooks that trigger action flows 

to have maximum control over your processes.

▪ Leverage Software AG's market-leading 

webMethods.io integration platform with its 

more than 450+ connectors to trigger actions 

in any of your applications

▪ Works generically, e. g. with Microsoft Power 

Automate

Challenge
Ensure process excellence by 

using insights from process 

mining to automatically trigger 

actions.

Automatic triggering of actions based on the insights
ARIS Process Mining Enterprise (SaaS)
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Value
▪ Extract data from your Snowflake data lake via 

JDBC extractor into the ARIS Process Mining 

cloud

▪ Leverage all extracted data in one data set 

and transform and link your data for a 

comprehensive end-to-end view of your 

processes

▪ Use the standard ARIS Process Mining 

connector in webMethods.io to ease data 

integration

Challenge
Connectivity to Snowflake data 

lake

Utilize webMethods.io for data 

gathering

Connect your process mining project with any data source
ARIS Process Mining SaaS
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Value
▪ All stages throughout the data transformation 

pipeline are accessible while extraction, load or 

recalculation jobs are running

▪ Keep track of the status of your data 

integrations with detailed status messages 

and error handling

▪ Pseudonymize imported data within the data 

transformation layer using secure SHA-2 

algorithms

Challenge
Work more efficiently with the data 

ingestion pipeline and keep track 

of its status

Pseudonymize data

Enhancements to data ingestion pipeline
ARIS Process Mining SaaS
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Value
▪ Standard report allows you to export an 

execution log of your process governance

workflow

▪ Quickly import the log into ARIS Process 

Mining

▪ Get full transparency into your workflow 

execution, like variants and bottlenecks analysis

Challenge
Get transparency into the 

execution of your process 

governance workflows.

Mine your process governance workflow execution
ARIS Process Mining SaaS
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Purchase Requisition

Purchase Order

Goods Receipt

Invoice

Payment

1. End-to-end transparency of the lifecycle of the purchase-to-pay process

2. Comprehensive analysis of purchase process via multiple KPIs including the likes of maverick buying

3. Analysis of purchase organizations and vendors by various metrics

4. Identify process deviations from ideal process using conformance analysis

Benefits

Purchase-to-pay – SAP
Procurement Optimization
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Open

In Progress

In Review

Done

1. End-to-end transparency of the issue tracking in an organization

2. Comprehensive solution covering all the issue states by various metrics and cycle times 

3. Detailed overview of reopened issues

4. Identify process deviations from ideal process using conformance analysis

Benefits

Issue-to-implement – Atlassian Jira
Issue tracking optimization
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Create notification

Maintenance order

Goods receipt

Technical completion

Order closed

1. End-to-end transparency of the lifecycle of the plant maintenance process

2. Identify all the inefficiencies and bottlenecks in your plant maintenance process

3. Benchmark organization as units and use the best practices identified to improve process 

performances

4. Identify process deviations from ideal process using conformance analysis

Benefits

Plant maintenance – SAP
Plant maintenance optimization
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Partner Solution Benefits Sample Screens

Accounts Receivable –

SAP

1. Benchmark different segments, regions or company codes 

against each other, and see if they are causing shortcomings

in your A/R processes

2. End-to-end visibility on current process performance based 

on real operational data from system logs

3. Measure business process performance in real time to check 

compliance and ensure continuous return on investment

4. Analyze nonconforming cases and identify possible violations 

caused in the current working of business process to drive 

improvement

Record-to-Report –

SAP

1. Identify bottlenecks in the general ledger management 

process

2. Benchmark different regions or company codes against each 

other, and you can see if certain clients, products, or offices are 

causing shortcomings in your R2R processes

3. Measure business process performance in real time to check 

compliance and ensure continuous return on investment

4. Analyze nonconforming cases and identify possible violations 

to drive improvement

Partner solutions
Accounts Receivable, Record-to-Report - General Ledger
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Partner Solution Benefits Sample Screens

Hire-to-retire –

SAP SuccessFactors

1. End-to-end transparency of the lifecycle of the recruitment 

process

2. Identify all the inefficiencies and bottlenecks in your 

recruitment process

3. Benchmark organizational units and use the best practices 

identified to improve process performances

4. Identify process deviations from ideal process using 

conformance analysis

Partner solutions
Hire-to-retire
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Business Design 

and Strategy



Value
▪ Viewers can easily access specific 

ARIS content in a familiar tool

▪ Viewers, designers and business 

process owners can easily 

exchange specific processes using 

the market leading collaboration 

tool.

Challenge
Integrate processes into daily working 

routines and foster collaboration.

View and discuss models in MS Teams

Add ARIS models to chats, channels or meetings to make knowledge easily 

accessible to everyone*. Choose your favorite flavor: Overview, Diagram, 

Steps or Matrix. 

* Model viewing in MS Teams requires an ARIS Viewer license.

Improving adoption & collaboration
ARIS Enterprise 
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Value
▪ Seamless experience 

navigating and setting up ARIS

▪ Improved UX flow and new 

capabilities to set up 

dashboards & landing page

Challenge
Always bring the best user 

experience to end users.

ARIS Enterprise – Admin now has improved and expanded the WYSIWYG self-service 

configuration of the ARIS landing page with additional actions such as:

▪ Setting up height and width of page margins

▪ Improved selection of start model and zoom options

▪ Natively embed the dashboards on landing page

▪ Editing options for Welcome message

Property panel in web-based design environment now offers possibility to:

▪ Search/ filter your properties to show properties “hidden” in the property 

type groups activated via satellite modeling

▪ Show the group path and copy its path or link

Several improvements on user interface and layouts within the ARIS conventions 

and method administration.

Improved activation and handling of content type config and satellite modeling.

UX and UI improvements
ARIS Enterprise – Designer and Admin
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Value
▪ Allow for quick set up of new 

dashboards 

▪ Reuse already existing data 

and data feeds 

Challenge
Intuitive integration of ARIS data 

into dashboards.

Improved UX integrating ARIS data into dashboards
ARIS Enterprise – Viewer Pro
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Value
▪ Compare multivariate data sets 

(spider chart) 

▪ Depict data values for an asset 

of interest across two axis 

variables as a grid of colored 

squares (heat map)

Challenge
Bridge the gap of business-friendly 

chart types.

Heatmaps & Polar charts
ARIS Enterprise – Viewer Pro
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Value
Set up and manage your ARIS 

environment via web-based 

clients only.

Challenge
Seamless navigation and advanced 

modeling or management capabilities 

in web-based products.

▪ Reports triggered by events can now write back on models that are 

opened on the web

▪ Database management: set up and manage semantic checks

▪ Database management: set up and manage identifiers

▪ Use administrator (un)lock

▪ Display group path in properties panel

▪ Possibility to use/select parameter sets for reports

▪ Set up and manage scheduled reports to automate recurring tasks

Progress on our Java to Web roadmap
ARIS Enterprise – Designer & Admin
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Value
Automate recurring tasks such as 

report scripts and have results at 

hand easily without human 

interaction

Challenge
Seamless navigation between ARIS 

clients and missing automation 

options.

Scheduling of reports

Apart from the setup of report schedules as script admin, 

modelers (with the respective function privilege) are now also able 

to set up and manage their own schedules for reports.

Automation of recurring tasks
ARIS Enterprise – Designer & Admin 
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Value
▪ Designers can keep better 

overview and structure in the 

central ARIS repository

▪ Actively manage your ARIS assets 

and trigger actions on result lists

Challenge
Seamless experience for the 

management and administration of 

ARIS repository contents.

Find contents in ARIS repository

Search into specific groups and sub-groups of a database and filter its 

results based on various criteria to narrow down your results and trigger 

new actions on these lists. 

Easier find & manage contents in ARIS repository
ARIS Enterprise – Designer and Admin 
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Value
▪ Quickly see the impact of 

workflow statuses

▪ Be able to filter your workflows on 

business status

▪ Easily understand where you 

need to take which action

Challenge
ARIS workflows show generic 

states, which reflect the technical 

status of the instance and its human 

tasks (running, active, completed, 

new).

Define which columns including Business Status are globally 

available in the Process Board or your task list, and use this new 

variable called Business Status in your process governance 

workflow modeling to take the values that you want to assign to it.

Get insight into the business status of your workflows
ARIS Enterprise – Admin & ARIS Enterprise – Enterprise Server 
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Value
▪ Variant owner can easily 

analyze and accept or reject 

related changes made in the 

corresponding master model 

since last rollout

▪ Time and cost reduction

Challenge
It should be possible to adapt 

(regional) variants of models  

when the master model was 

updated.

Rollout of changes in master model is now 

also available for BPMN/lane models

Changes made in master model are not only shown in variants. 

Tool-based support in resolving these changes in the variant models is made 

available.

Variant management for BPMN/lane EPC models
ARIS Enterprise 
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Value
SMEs find in ARIS Advanced a 

solution that fits their needs, 

which is compliant with high 

standards of security for login 

and enables easy management of 

users and user identities

Challenge
Small & medium-sized enterprises 

(SME) require more seats in their 

project rooms, secure login processes 

and cross-domain user identity 

management.

ARIS Advanced – Base Extension

Enables single sign-on login and an increased limit of up to 2,000 

users, which can be easily managed using cross-domain 

provisioning and management of user identities (SCIM). 

Expand your reach and manage it with ease
ARIS Advanced
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Value
▪ Best practices from the very 

beginning (avoid reinventing 

the wheel)

▪ Reduction of consulting 

demand

▪ Quick wins in a mission critical 

project

Challenge
You start a new ARIS initiative but 

don’t have any process 

documentation yet or your current 

repository has gaps?

You must speed up?

ARIS Content Packages

Software AG provides ARIS Content Packages to enable a jump 

start for customers in their Process Excellence or Operational 

Excellence initiative.

ARIS Content Packages with prefilled ARIS Databases exist for:

▪ International process standardization (e. g. ISO)

▪ De-facto standards (e. g. ITIL)

▪ Industry, cross-industry and business area documentations

Why starting on a greenfield?!
ARIS Advanced and ARIS Enterprise

© 2022 Software AG. All rights reserved.32



ISO 9001
Process library & framework

ITSM for ITIL 4 & ISO 20000
Best Practice/Framework

Performance.Ready
Industry content & blueprint

eTOM (by TMforum)

Best Practice/Blueprint

GDPR Accelerator:

Predefined content & config

TOGAF v9.2

Framework

Finance & Controlling
Accelerator content

Human Resources
Accelerator content

Facility Management
Accelerator content

Two new ARIS Content Packages available
eTOM (by TM forum) and ITSM for ITIL 4 & ISO 20000 (by management consulting partner)
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XXX

ARIS
ARIS

NEW: ITSM for ITIL 4 & ISO 20000 and eTOM
ARIS Advanced and ARIS Enterprise
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Rollout and Change 

Management



Value
▪ Employees find relevant content 

faster

▪ Users better understand why  

results are shown at the top and 

what they contain

Challenge
Search does not always return the 

result(s) users expect and creates 

uncertainty as to why certain contents 

are found and how to best consume 

them.

ARIS search

In order to address and even better support one of our key user 

journeys, all ARIS users who access content via the ARIS portal can 

benefit from an improved search UI. Faster get to the results 

relevant and better understand why certain hits were found. 

Find what you are looking for with improved search
ARIS Enterprise - Viewer and all ARIS Enterprise web clients with access to published content 
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Value
▪ Create different (lean) views and 

output to formats ready to print

▪ Get a better understanding of 

process participants by sharing 

simplified views

Challenge
Management communication or 

exchange with non-process 

experts often require sharing of 

less complex views.

Output various (print) views from ARIS portal 
ARIS Enterprise – Viewer and all ARIS Enterprise web clients with access to published content
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Value
▪ Allows fine-grained assignment of 

enhanced management rights

▪ Segregation of duties for 

regulated environments

Challenge
Missing auditor role and extended 

management capabilities.

Introduction of new role/function privilege: Confirmation auditor who can 

read all schedulers, processes and confirmations.

The Confirmation owner replaces previously known Confirmation 

administrator.

Enhanced management and application scenarios
ARIS Enterprise – Rollout Add-ons
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Business Automation

and Connectivity



Value
Better overview and better 

understanding of the model that 

was imported from Kryon into 

ARIS

Challenge
Task mining steps are not visualized in 

the BPMN model as lower-level 

process steps.

+

Better Kryon RPA integration into ARIS
ARIS Enterprise – Extension: RPA powered by Kryon
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Value
▪ Customer can configure on its own 

and has control on connectors to 

synch between ARIS and SAP® 

Solution Manager 

▪ No VPN needed

Challenge
In cloud scenarios, it should be 

possible to connect to SAP® 

Solution Manager 7.2 system 

without needing a VPN.

ARIS Connector for SAP Solutions

Manage the connectors that are used to exchange data between 

ARIS and your SAP systems

Synch without VPN
ARIS for SAP Solutions
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Risk and Compliance 

Management



Value
▪ Single source of truth for all 

relevant assets

▪ Reduced effort for LOB to show 

compliance for different 

regulations

Challenge
Transparency about relevant 

regulations

Changes in regulations as trigger 

for change management

Reduce effort for line of business to show 

compliance for rising number of regulations

Identification and documentation of relevant regulations (regulation –

chapter – clause)

Interpretation: derive requirements and assign to relevant assets 

(processes, IT systems, organization, …)

Define compliance assessments and responsibilities

Assessment execution and identification of need for actions

→ Integration with e. g. risk assessments, confirmation, …

Integrated regulatory management 
ARIS Enterprise – Extension Risk & Compliance
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Integrated regulatory management
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Value
▪ Ease of use

▪ Lower need for training

Challenge
Reduce complexity

Standardization/alignment within 

our tooling.

Typification of roles for risk and compliance related activities with ARIS 

attributes instead of assigned objects

Import of user groups for risk and compliance related tasks from the 

modeling environment can be limited

Hierarchies now have a specific folder for “orphaned” elements

“Tester hierarchy” is only shown if relevant

User accesses forms with combination of all their roles, they no longer 

need to select and change the specific role

Standard report for hierarchies incl. transactional data

ARIS originating objects show "Edit in Portal" button

Improved User Experience
ARIS Enterprise – Extension Risk & Compliance
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Platform



Value
▪ Improved availability and 

resilience. SLA availability 

increased to 99.7%.

▪ Increased service credits for 

ARIS Enterprise customers.

Challenge
Improve trust in ARIS cloud 

services. Provide market leading 

cloud offering.

99.7% availability for all cloud offerings

Customers benefit from increased availability and more resilient cloud 

services. With SLA availability of 99.7%, ARIS is the market leading tool.

Improved availability and resilience
ARIS suite
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Let’s celebrate 30 years of passion for processes

Processes make the world a 

better place with ARIS for 

sustainability.

Are you ready for the future with ARIS? 

We are. Join us! 

ariscommunity.com

Get rid of manual tasks with

process automation.

We invented the first process 

mining solution

And combine BPA and risk & 

compliance management.

Since the early 90s:

ARIS has been uniting

business and IT 

and conquering the business process 

analysis (BPA) market.

ARIS has become a strategic business 

transformation platform with a 360-

degree view on processes.
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ARIS – an ever-expanding ecosystem
Where experience is key to success
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A THIRD of the FORBES 100

10,000+
customers in 
> 100 countries 
worldwide

ONE OUT OF EVERY FOUR 

sets on ARIS for 
success

>700,000 community

members

FORTUNE 500

1M process designers in ARIS 20M process viewers and contributors in ARIS

the world’s most valuable brands uses ARIS
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~

$8m 301%

With ARIS you can get…

*commissioned by

Return on investment 

over three years*

Three years

of total benefits*

Almost 
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