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Extensive Capabilities for Professionals 

High-performance Administration for ARIS Experts 

Simple Handling for Business Users 
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SIMPLE HANDLING FOR BUSINESS USERS 
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Table-based modeling 

Efficient search functionalities 

Elaborated contribution 

New ARIS Connect fact sheets for CXM 

Infographic inspired customer journey reports 

Better handling of documents 

 

 

 

USER EXPERIENCE DEVELOPED BY END-USERS 
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TABLE-BASED MODELING 
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ARIS CONNECT DESIGNER / ARIS CLOUD  

Simplify and speed up process 

designing and data 

maintenance 

Add specific attributes or 

details in the table by 

keyboard  

Design clear models and 

reduce amount of clicks by 

using automatic layouts 

Design simultaneously table-

based and method-conform 

models  
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EFFICIENT SEARCH FUNCTIONALITIES 
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ARIS CONNECT / ARIS CLOUD ENTERPRISE 

Filter by components: portal, 

collaboration, documents etc. 

Filter by different items as well 

as properties 

Combine or remove current 

filters  

Get end-user friendly and fast 

search results 
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ELABORATED CONTRIBUTION 
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ARIS CONNECT / ARIS CLOUD ENTERPRISE 
 

Covers more user-friendly 

situations and use-cases 

Support of versioned 

databases, table-based 

contribution and new attributes 

Involve more stakeholders in 

process data maintenance  

Benefit even more from the 

wisdom of the crowd  
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NEW ARIS CONNECT FACT SHEETS FOR CXM 
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ARIS CONNECT / ARIS CLOUD 

Enable contribution for 

customer journey maps, steps 

and touchpoints 

Provide both a clear model 

and item view to all CXM 

relevant data  

Simply switch between inside-

out and outside-in perspective 

Speed-up maintenance of 

journey and touchpoint 

specific data 

Customer experience Business driver Business driver impact 

Owner 

▲Name 

▲Name Moment of truth Pain point Best practice Risks Initiatives 

Customer journey steps 

Customer touchpoints 
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CUSTOMER JOURNEY REPORTS 
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ARIS ARCHITECT/ DESIGNER/ CONNECT/ CLOUD 

Sum up important  

information of a customer 

journey in one report 

Identify and emphasize 

customer feelings and critical 

touchpoints at a glance 

Involve even stakeholders 

alien to CXM into CX-projects 

by colorful infographic 

Get full insight on your 

customer journey and 

customer experience 
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BETTER HANDLING OF DOCUMENTS 
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ARIS CONNECT / ARIS CLOUD 

Use document download links 

in an item view* (depending of 

the configuration) 

Distinguish documents 

references within model and 

document storage view  

Refer documents in the ARIS 

Connect/ARIS Cloud storage 

to items now 

Simplify and speed up access 

to relevant documents 

*ARIS Connect /ARIS Cloud Enterprise only 

Link  

Link  

Documents 

Vehicle type 

Requirements 
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EXTENSIVE CAPABILITIES FOR PROFESSIONALS 
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USER-FRIENDLINESS MUST NOT END WITH COMPLEXITY  

 

 

Further simple self-service configurations  

Restriction of queries and spreadsheets by conditions 

New CXM-queries and spreadsheets  

Usability improvements for queries 

Creation of spreadsheets based on search results 

Enhancements of change requests 

Extended task lists and ad-hoc control execution 
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SELF-SERVICE CONFIGURATION 
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ARIS CONNECT / ARIS CLOUD ENTERPRISE 
 

Design the “home” view 

according to your needs 

Edit contribution for properties; 

configure component settings 

or fact sheets 

Simplifying configuration  

saves time and money through 

„configure it yourself“   

Configure global settings for 

all users e.g. default zoom of 

models 



12    | 

RESTRICT QUERIES AND SPREADSHEETS BY CONDITIONS 
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ARIS ARCHITECT/ DESIGNER 

Query-based search for items 

containing precise attributes 

and/or even attribute values  

Filter query outputs by specific 

item symbols 

Reduce complexity and speed 

up target-oriented analysis 

Get contextual information all 

the way down to a specific 

item  
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CXM QUERIES AND SPREADSHEETS 

© 2016 Software AG. All rights reserved. For internal use only 

ARIS ARCHITECT / DESIGNER 

Analyze your customer 

journeys and touchpoints via 

queries and spreadsheets 

Overview and cluster your 

touchpoints in a smart way 

Retrieve and maintain CX- 

relevant information directly 

via spreadsheets 

Automatically set CXM and 

business perspective in 

relation  
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USABILITY IMPROVEMENTS FOR QUERIES  
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ARIS ARCHITECT/ DESIGNER 

Quicker solve your functional 

administration tasks  

Set up queries via a formula 

that returns type numbers 

Show limited result preview for 

complex queries and ad hoc 

analysis 

View the full result in the table 

output 
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CREATE SPREADSHEETS BASED ON SEARCH RESULTS  
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ARIS ARCHITECT/ DESIGNER 

Copy search results easily into 

a spreadsheet, either 

completely or partially   

Speed up database 

maintenance and analysis 

Enable cross-functional 

generation of complex custom-

tailored spreadsheets  

Search and maintain objects 

and attributes all at once  
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ENHANCEMENTS OF „CHANGE REQUEST“ 
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ARIS CONNECT / ARIS CLOUD ENTERPRISE 

Mini-workflow “change 

request” now creates 

requirement objects 

New database “governance 

inbox” with one inbox model 

per process owner 

Archive, monitor & track status 

of change requests 

Better handling and auditing of 

governance processes 

 

ARIS Connect 

Governance 

inbox 

Mini-workflow 

CR1 

Mini-workflow 

CR2 

Mini-workflow 

CR3 

Inbox model of 

Eva.Owner 

Inbox model of 

Adam.Owner 

Requirement 

object CR1 

Requirement 

object CR2 

Requirement 

object CR3 
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EXTENDED TASK LIST & AD HOC CONTROL EXECUTION 
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ARIS RISK & COMPLIANCE MANAGER 

Illustrate and emphasize 

workflow status and last active 

editor 

Better overview of workflows 

and task execution 

Provide more flexibility for 

control management 

Control manager can generate  

forms for control execution ad 

hoc  
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HIGH-PERFORMANCE ADMINISTRATION FOR EXPERTS 
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Efficient tenant management 

Configuration environment and validation page 

EBPMN based GRC & audit templates usability 

Improvements for distributed installations 

Elaborated ARIS administration  

More detailed health checks 

Available Windows® 10 support  

Enhanced LDAP configuration 

Form-based APG configuration 

 

 

 

 

TECHNICAL MANAGEMENT GAINS NEW HEIGHTS 
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CONFIGURATION VALIDATION PAGE & ENVIRONMENT 
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ARIS CONNECT / ARIS CLOUD ENTERPRISE 

Validation page to evaluate  

XML-based configurations 

before activation 

New separate configuration 

environment  

(ARIS Cloud Enterprise only) 

Prevent errors and warnings 

after XML-based configuration 

Reduces time, also for testing 

and speed up implementation 

of new configurations 
Test ok  

Private Cloud 
Config.  
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TENANT MANAGEMENT 
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ARIS ON-PREMISE DEPLOYMENTS 

Backup and restore tenants 

(and schedule the backup) 

Create, edit, copy & delete 

tenants for an existing ARIS 

installation via UI  

Monitor all tenants running on 

an ARIS installation 

Save time and money by an 

easier management of the 

basic ARIS infrastructure  
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EBPMN-BASED GRC & AUDIT TEMPLATES USABILITY 

© 2016 Software AG. All rights reserved.  

ARIS RISK & COMPLIANCE MANAGER 

User groups and scoping 

elements (hierarchies) of 

audits are now re-useable 

Speed up and improve 

administration of audit 

templates 

EBPMN models generate 

automatically process oriented 

subordinate/superior 

No need to model connections 

explicitly for the process 

hierarchy in function trees  
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ENHANCED ARIS INSTALLATION AND ADMINISTRATION 
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ARIS ON-PREMISE DEPLOYMENTS 

Lock ARIS databases during 

administrative tasks to ensure 

data consistency  

New ARIS health checks for 

Administration, Documents 

and Process Governance 

Unused ARIS server 

components can be turned off 

to optimize hardware usage 

Optionally enforce encrypted 

communication between ARIS 

server & clients 
User Management 

ARIS server and client 

products run on Windows® 10   

Easier LDAP configuration due 

to optional file dumps of LDAP 

import data. 
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ARIS CONNECT & ARIS CLOUD 
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ARIS IS GETTING MORE INTUITIVE 

 

 

 

 Simple table-based modelling 

 Better search functionalities 

 CXM fact sheets for model and  

item views 

More self-service configuration opportunities 

 Useful extensions of the contribution 

 Enhanced APG & mini-workflows 

 Further configuration features 

 Improved BPMN™ step views 

 Better Cloud Enterprise encryption  
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ARIS ARCHITECT & DESIGNER 
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DEEPER UNDERSTANDING OF YOUR BUSINESS 

 

 

 

CXM queries and reports  

Symbols and attributes as condition  

for query and spreadsheet results 

Spreadsheets based on search 

results 

Output type numbers in queries and  

spreadsheets 

Limitation of query result view 
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ARIS RISK & COMPLIANCE MANAGER 
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BETTER SAFE THAN SORRY 

 

 

 

Improved task list overview 

New EBPMN-based GRC modelling 

available 

Simple audit template copying 

New ad hoc generation for control 

execution  
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