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FEATURES OVERVIEW
ARIS 9.8 SR4

[Simple Handling for Business Users J

[ Extensive Capabilities for Professionals J

[High-performance Administration for ARIS Experts |
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SIMPLE HANDLING FOR BUSINESS USERS
USER EXPERIENCE DEVELOPED BY END-USERS

» Table-based modeling

» Efficient search functionalities

» Elaborated contribution

» New ARIS Connect fact sheets for CXM

» Infographic inspired customer journey reports
» Better handling of documents
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TABLE-BASED MODELING
ARIS CONNECT DESIGNER / ARIS CLOUD

Customer qualification (to-be) - Activity flow (US =)

. :
= Design simultaneously table-
Broe EmmEn s R dn based and method-conform

' models J

( e .

Add specific attributes or
BIUS EEEE|& %A b ceos details in the table by
e E- When a customer doesn’t find a suitable car, c keyboard

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

( .
e o Design clear models and
SHETET reduce amount of clicks by
S e — - using automatic layouts )
S0 Al e Y ot hit gy -

Simplify and speed up process
designing and data
maintenance

J
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EFFICIENT SEARCH FUNCTIONALITIES
ARIS CONNECT / ARIS CLOUD ENTERPRISE

(

Filter by components: portal,
collaboration, documents etc.

J

[

Filter by different items as well
as properties

[

Combine or remove current
filters

[

Get end-user friendly and fast
search results
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ARIS Connect

Search
Fiter by

Allitems

Process
Actiity

person
Value-added chain
Departments

Role

Rue

System

Event

Domain
Location

Position

Product

ITlandscape

Defauit

Systeminstance

Risk

Test definition

Risk category

Key performance incicator
KPI allocation diagram
Risk disgram

Business controls diagram
Hardware component
Customer touchpaint

Customer jourey step

BV3SCTIPE; ser journey map

Cearal

oo Administrat

Lasf Sales 7 matches

Property Description Contains

Property MName | Con Contains

Is specified
Car loan applicatior
Mame: Car loan application (o
Path: /Main group/2. Processes/2. 1 Process architecture/2. 1. 1 Core processes/2. 1. 1.2b Finandial services (to-be) /Car loan application (to-be)/Car loan application {to-be)

Description: This process describes the functions necessary to create a car loan application. There are different organizational units involved, such as "Local dealership sales

Is not specified

rep”, "Credit check employee™ and "Credit processing employee”, The process is supported by three business services for automatic execution,
Last change: Tue Feb 16 12:29:46 CET 2015

Description: Sales order pr follows the a contract, Within this process, the sales contract and documents are checked again
a5 el 2s the customer master data, After this the regional sales administrator e vehicke provisioning and places an order ifitis not in stock, The process ends by
informing the customer about the status of his order and with a confirmation from the localsales dealership in charge.

Last change: Tue Feb 16 12:50:37 CET 2016
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ELABORATED CONTRIBUTION

ARIS CONNECT / ARIS CLOUD ENTERPRISE

ARIS Connect

Groups Glossary

Customer qualification (to-be)
Main group > 2. Processes 2.1 Process architec

55 cture

& Customer touchpoints

Car presentation

services & accessory
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’

Involve more stakeholders in
process data maintenance

4 .
Support of versioned

databases, table-based

contribution and new attributes R

s

Covers more user-friendly
situations and use-cases

s

Benefit even more from the
wisdom of the crowd

J
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NEW ARIS CONNECT FACT SHEETS FOR CXM
ARIS CONNECT / ARIS CLOUD

( Provide both a clear model
and item view to all CXM
relevant data

-

J
( Enable contribution for
customer journey maps, steps
and touchpoints .
Simply switch between inside-
out and outside-in perspective
J
( Speed-up maintenance of
journey and touchpoint
specific data )
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Customer Advisory Service
Main group 2. Processes 2.3 OXM processes 2.3.2 Selection

= Customer journey steps

AName Customer experience Business driver

nge test drives

Determine requirements Pleased

Enter Dealership and be welcomed Pleased

¢ Customer touchpoints

AName Owner Moment of truth Pain point Best practice

eeeeeeeeeeeeeeeee

aaaaaaaaaa

Business driver impact

Initiatives

erable or Local Sales Rep checks output
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CUSTOMER JOURNEY REPORTS
ARIS ARCHITECT/ DESIGNER/ CONNECT/ CLOUD

Customer Advisory Service

Enter Dealership and be
welcomed

0 Positive
®© neurra
° Negative

© Welcome at local dealership

Local sales rep welcomes the
entering customer and offers
supportwhen needed

17%

of your customer
touchpoints are Pain points

of your customers are
pleased

Determine requirements Present vehicles

%]

@ Matching desires € Car presentation

Acomersation that detemine the
requirements the customer is
locking for and bes the supply
the dealership is offering.

Local sales rep presents the
of the UMG comresponding to

made in the step before.

@ Pain Point

There are some customers which
are searching for an altematve way
o purchase a car. When there are
awailable just cars to rentor o buy,
some customers don'tfind a
matching offer.

50% 1

of your internal processes
are affected by pain points
of this customer journey
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has o choice the required setings. This

Arrange test drives Select & configure car Receive configuration report

@ Product trial @® Configuration car, services& @ Configuration Report

accessory

Ifthe customer doesn twantto
order directly. he can receive a
configuration report that summariz=
configuration will be made by the the setiings of the configured car.
sales rep according to the wishes of  When the customer will come back
fhe customer. o order this step has notto be

supply  Product rial describes a typical test  When the customeris seriously

the rive interested in a specific car, he has

repeated
® Moment of Truth Best Practice
The customer gains sctusllythe first
experience with his potential new
car. This test drive mayhave a great
impact on the buying decisian.
W Feelings W importance

Importance & Feelings

Weloome at local dealership

Car presentaion

Product frial

Matching desires

4 .

Sum up important
information of a customer
journey in one report

4 . .

ldentify and emphasize
customer feelings and critical
touchpoints at a glance

4 ..

Get full insight on your
customer journey and
customer experience

p
Involve even stakeholders
alien to CXM into CX-projects

by colorful infographic

J
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BETTER HANDLING OF DOCUMENTS
ARIS CONNECT / ARIS CLOUD

4 .
Use document download links

in an item Vlevv* (dependlng Of Customer qualification (to-be) Documents
the configuration) ) — o
L Positions
e . Vehicle type m
Refer documents in the ARIS " -
Connect/ARIS Cloud storage - - = eatiremente
to items now ) -
4 - -
— e B Reposiory
Simp"fy and speed up access [*ARIS Connect /ARIS Cloud Enterprise only| ;
to relevant documents
) e UMG_Product Catalog.pptx - Document
ARIS document storagel,
4 - - . Document details Versions Relations History
Distinguish documents
. . ¥  Type Reference
refe rences Wlthln m(')del and v @ Present vehicle (United Motor Group 9.8.4 21-Feb-16#ad687d6a-f19c-11db-2729-000bcd0ccede)
document StO ra.ge VIEW ) 4 = Present vehicles (United Motor Group 9.8.4 21-Feb-16#c429436b-5627-115-4b84-0050569d449b)
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EXTENSIVE CAPABILITIES FOR PROFESSIONALS
USER-FRIENDLINESS MUST NOT END WITH COMPLEXITY

» Further simple self-service configurations

» Restriction of queries and spreadsheets by conditions
» New CXM-queries and spreadsheets

» Usability improvements for queries

» Creation of spreadsheets based on search results

» Enhancements of change requests

» Extended task lists and ad-hoc control execution

Es
9 software~
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SELF-SERVICE CONFIGURATION
ARIS CONNECT / ARIS CLOUD ENTERPRISE

’

ARIS Administration

e ARIS9.85R4 - Define view

O ) Design the “home” view
= |_|::> A9 i woroe aoue o according to your needs

Edit Home E e Er— N = PR Q- )
o] [ [ T = " — H— " p
- A= B Edit contribution for properties;
B E - "ET H — . o
. i e configure component settings
B . or fact sheets i
4 . .

Configure global settings for
all users e.g. default zoom of
Components of section 'B' mOdeIS J

fSimpIifying configuration
saves time and money through
»configure it yourself*

J
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RESTRICT QUERIES AND SPREADSHEETS BY CONDITIONS
ARIS ARCHITECT/ DESIGNER

-
Filter query outputs by specific
item symbols

W,

(Query-based search for items

containing precise attributes

and/or even attribute values )
( ; .

Get contextual information all

the way down to a specific

item )

-
Reduce complexity and speed
up target-oriented analysis

J
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Properties

555555

oooooooooo

yyyyyyyyyyyy

Attributes.

nnnnnnnnnnnn

| Help
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CXM QUERIES AND SPREADSHEETS
ARIS ARCHITECT / DESIGNER

r | ‘ 2 Find the risks and initiatives of your customer touchpoints_v3 (generic with internal processes) x New tab (
_ Analyze your customer
journeys and touchpoints via
e L B : gueries and spreadsheets )
HY e i o o e
e e -l Overview and cluster your
= | |— —— touchpoints in a smart way
—— %:Z L] L] _J
“““““ e : N
Retrieve and maintain CX-
e l== e e — - relevant information directly
via spreadsheets J
o e = f .
Automatically set CXM and
=) | eaR =75 business perspective in
= relation )
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USABILITY IMPROVEMENTS FOR QUERIES

ARIS ARCHITECT/ DESIGNER

(»

Set up queries via a formula
that returns type numbers

7

Quicker solve your functional
administration tasks

4 . .
Show limited result preview for

complex queries and ad hoc
analysis

7

View the full result in the table
output

14
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7 [l Check f customer madter data exsts

fEoREnERCECCEREEame |2
8|7 HEE

2
3 | che
n

L EE

. m
& Contract pracessing
| |2 umentationi
Information u

o Mot all of the items found can be displayed in the preview.
Add conditions to reduce the number of items in the result list.
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CREATE SPREADSHEETS BASED ON SEARCH RESULTS
ARIS ARCHITECT/ DESIGNER

o

15

Find

ki [y e Mt e G 984211
. =] o [fcin

Home:

ibuge il

[ w——
Mot caie
@ 1y pattem masching

Rast 199 Obcts
Home. e

03 Transer oo imvvice fo-b4) Function
0 Agree st acions [o-be) Fumcton
20 Chskf ustation condoems o o preerences Fusction
130 Chckif qostation = ok bl Fumction
130 Cofim sigratune of comrat fo-5e) Fumction
D Crame st Fusction
0 D cortrect et Fumction

00 Denermine condions sceptatie to both paries he-be) Fusction

00 Chck f viclim i teck e

B e
01 Crests customer maste dats flo-be| Fumction
e ———

D) Check i i commpiets o

ey

Group =
hdsin graup . Processes 2.1 Procens archreture 211 Care procenses 21.14B Marketing s
W g2, Brocessi 21 Proces archechrsl2:1.1 Core processesid1 145 Marketog B ssh

i g2, Processs 2 Process arehectre\ 2.1 Care processesd 114" Marketing B sk
W g2, Brocesesid1

| Detrut syt | Functon -

) My connection 14 - ARIS Aschitect

5T Sales Order Management x

] Start

&

Contents

* ¥ i

o Son ascending
JF Sortdescenting

& 2 a

n
Gl

4 -
Copy search results easily into

a spreadsheet, either

completely or partially

fxcel Generate Change Inset  Formulas  Conditional | Pretect
eport dashboardlik | management - | ahribute - formesing v |~

Navigaticn ol

Fiter: ¥ Modeli [] Objects = 5
B don 14 1 % DeseriptonDefintian

Wi g2, Procesesid1

\bhsin g2, Processs 2 Process arehectre\ 2.1 Care processesd 114" Marketing B sk
WA rup2. Brocesssi 21 Proces archechrsl2:1.1 Core procesesid 1145 Masketog B ssh
i g2, Processs 21 Process archectre\ 2.1 Care rocesmesd 1A= Marketing B sk
\Whsn rup2. Brocesssi 21 Proces archechrs|2:1.1 Core processesid 1145 Marketng B ssh
\Mhsin g2, Processs 2 Procens archectre\ 2.1 Care rocesmesd 4% Marketing B sk
\Whn rup2. Brocesssi 21 Proces archecrs|2:1.1 Core procesasid 1145 Marketng B ssh
i g2, Processs 21, Proces archtectre\ 2.1 Care procemmesd 1A% Marketing B sk
e g2, Proceass|21 Proces archectrs|2:1.1 Core procemmesd 1145 Markatiog B s
i g2, Procenss 2 Proces archbectre\ 2.1 Care procemmesd 145 Marketing B s
WA rup2. Brocesss| 21 Proces archecrs|2:1.1 Core procmssasid 1145 Macketog B e
Wi gup2.Procenss 2, o archbectre\ 2.1 Care procemesd 4% Marketing B b
\Whain g2, Procenss| 21 Proces archechrs|2:1.1 Core procmmard 1145 Markatng B s
Wi g2, Procenss 2, o archbectre\ 2.3 Care procemesid 1145 Marketing B b
\Whain g2 Proceass| 21 Proces archectrs|2:1.1 Core proceseard 1145 Markatng B e

T confiem fallowing actions, fomer process steps has to be checked snd
agreed

» s .

» [ Governance Automation M

(53 quee o frthe acions o-be)

Wi reup2. Process 21

BB Uit MoorGroup 3847 | —— 3 Devep popas
4 | [ Comect documentstion in co...
+ /N, Govemance resources 5 | [ inform customer sbout Fusthe
8 Main group | & | [ sign contract (to-be)
+ I L Strategy 7| [ Alocate vehicle fto-be)
8 2. Processes & [0 Check if quotation confarms t.-
+ 3. Orgenization 9 [T Check # quotation s ok (t-be)
+ 4. IT systems: 10 [ Assemble sccessory (to-be)
™ 11| [ Held in-house fair to-be)
R 12 [0 Check f customer marte .
* B 7. Risk B Compliance| 13| Explsin conact to-be)
. 14 (D0 Prepae n-house foe to-be)
[ 15| (0 send it contoct 10 sl

M g2, Procem 2.
e rup2.Proceass| 21 Proces archechre|2:1.1 Core procemeard1L4s Markatng B e
Wi grup2.Procenss 21, Precs archbectre\ 2.1 Care procemmasld 1145 Marketing B b
[Ty —— T wo——————" 7Y p—— YY"
M g2, Procenss 2. Precans archbeceare\ 2.3 Care procemeasld 1145 Marketing B b
s g2, ProcesseL1. Procas rchbechure\L1.1 Cors procamesidLL5 Procurmment2L.1
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16 [ Detemmine net prce.
17 | [ Creste contract

18 | [ Deterine conditions accepa.
19| (] Check if vehicle is in stock fto...
20 [ Send controct documents to-..
21 [ Erter vehicte dota and detsis
(3 Define contract deaits

[0 Crasta customes mmaster s (.
[0 sex custormes off to-bel

[ Confirm signsture of contract...

L tem[EPC]

(R

I T

Sheerl

Viorking emvrcnment: Configuration & Administration

4 .

Enable cross-functional
generation of complex custom-
tailored spreadsheets

J

s

Search and maintain objects
and attributes all at once

s

Speed up database
maintenance and analysis

J
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ENHANCEMENTS OF ,,CHANGE REQUEST"
ARIS CONNECT / ARIS CLOUD ENTERPRISE

.
Mini-workflow “change Mini-workflow N Requirement Inbox model of
request” now creates CR1 f object CR1 Eva.Owner

requirement objects

J/
f 13
New database “governance
inbox” with one inbox model
per process owner )

s

Archive, monitor & track status —
Mlnl-workflow\ -

of change requests >
) CR2

Requirement
object CR2

Inbox model of
Adam.Owner

s

Better handling and auditing of Mini-workflow R

vernan r 2]
governance processes CR3

Requirement
object CR3
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EXTENDED TASK LIST & AD HOC CONTROL EXECUTION

ARIS RISK & COMPLIANCE MANAGER

software-  ARIS Risk & Compliance Manager

My tasks
current fier_[v] TFTY
3 o
G
Name
2 85 1 I2)/s5»
ph tion t » l(l.lmc Chent e Roke | Status ast ed Due dat
Control ition task Assignm B o "9,
B
Control Control itios
B 597 B
Filt Defautt fit
| B a
< J
D |
Control execution
documentation | Al El
status
> @e Generate PDF report Generate Excel report  ‘? Help
Period of conts
1D ‘Control execution owner group
Start dat:
38876 01/14/2016
Control execution owner 01/15/2016
17 | © 2016 Software AG. All rights reserved.

4 .
lllustrate and emphasize
workflow status and last active

editor J

s

Better overview of workflows
and task execution
J

-

Control manager can generate
forms for control execution ad
hoc

s

Provide more flexibility for
control management

J
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HIGH-PERFORMANCE ADMINISTRATION FOR EXPERTS
TECHNICAL MANAGEMENT GAINS NEW HEIGHTS

» Efficient tenant management

» Configuration environment and validation page
» EBPMN based GRC & audit templates usability
» Improvements for distributed installations

» Elaborated ARIS administration

» More detailed health checks

» Available Windows® 10 support
» Enhanced LDAP configuration
» Form-based APG configuration

. 5 software



CONFIGURATION VALIDATION PAGE & ENVIRONMENT
ARIS CONNECT / ARIS CLOUD ENTERPRISE

" Validation page to evaluate
XML-based configurations o
before activation J

e - - g = SRR T
New separate configuration ] B : e
environment e s o
(ARIS Cloud Enterprise only) | = e

f
Prevent errors and warnings

after XML-based configuration
J

fReduces time, also for testing

Private Cloud @
and speed up implementation { Test ok
of new configurations )
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TENANT MANAGEMENT
ARIS ON-PREMISE DEPLOYMENTS

Administrator ~ ( .
Tenant Managemant Create, edit, copy & delete
Tenants Schedules Backups cC + o} . .
Tenant name ~  Status Usage Licences Backup tenants for a'n eXIStIng ARIS
. et F— installation via Ul )
4, master Read only ® Unknown v © Nobackups
on localhost f

test

Dt X O Backup and restore tenants
5 SO . X oo A v roay, e (and schedule the backup)

;ﬁﬁjhost ® Active ¥ Unknown 42% A o February 29, 2016 1:20 PM )
i ;ﬁz‘fﬁjhost ® Active ¥ Unknown 29% A " March 2, 2016 12:00 PM f
5 s 0 o Monitor all tenants running on
i L o an ARIS installation
on localhost 9 P )
( i
Save time and money by an
easier management of the
basic ARIS infrastructure g
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EBPMN-BASED GRC & AUDIT TEMPLATES USABILITY
ARIS RISK & COMPLIANCE MANAGER

-
EBPMN models generate

automatically process oriented

subordinate/superior

J

4 .

No need to model connections
explicitly for the process
hierarchy in function trees

4 .
User groups and scoping

elements (hierarchies) of

audits are now re-useable

4 .

Speed up and improve
administration of audit
templates

21 | © 2016 Software AG. All rights reserved.

B
= Sales order processing BPMN o ]
e Enterprie EPMM callaboratin disgram - ARIS
B e e, Ot 18
~ 3 .
it ()| o
o
... : i)
-
i
H
£ oE
: ot
i e
1 s crocess-<ented _—
3 e

Duplicate audit template

@ By copying

it tempiate from one clie
assgnment of user groups and scope elements of the audt tempiate
copk

e coped f they o not exist there. [0 4t Audit owner group 3.01
ssing data.
view 573
0 you want to dupicate the audit template? Audit reviewer group [0 B 2 fo]

and audit
thi

the aut

dit ter

late fr fient to another, the

Auditscope B & R

[ . Progesses

Audit dient Head of Quality Management / Internal audit

Audtownergroup [ & 2 o

[ #g% Audt reviewer group 3.01

Audtaudtorgroup B & & od

[C 4g% Audtt auditor group 3.01
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ENHANCED ARIS INSTALLATION AND ADMINISTRATION
ARIS ON-PREMISE DEPLOYMENTS

User Management

4 .

Optionally enforce encrypted
communication between ARIS
server & clients

J
g New ARIS health checks for
Administration, Documents
and Process Governance R

: Easier LDAP configuration due
to optional file dumps of LDAP
import data.

J
] 4
Lock ARIS databases during Unused ARIS server :
. . ARIS server and client
administrative tasks to ensure components can be turned off : o
: i products run on Windows® 10
data consistency to optimize hardware usage )
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ARIS CONNECT & ARIS CLOUD
ARIS IS GETTING MORE INTUITIVE

» Simple table-based modelling
» Better search functionalities

» CXM fact sheets for model and
item views

» More self-service configuration opportunities
» Useful extensions of the contribution

» Enhanced APG & mini-workflows

» Further configuration features

» Improved BPMN™ step views

» Better Cloud Enterprise encryption

~ = . e
9 software~
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ARIS ARCHITECT & DESIGNER

DEEPER UNDERSTANDING OF YOUR BUSINESS /4 |

N

&

» CXM queries and reports

» Symbols and attributes as condition
for query and spreadsheet results

» Spreadsheets based on search
results

» Output type numbers in queries and
spreadsheets

» Limitation of query result view

24 | © 2016 Software AG. All rights reserved. For internal use only
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ARIS RISK & COMPLIANCE MANAGER 2#

BETTER SAFE THAN SORRY

» Improved task list overview

» New EBPMN-based GRC modelling
available

» Simple audit template copying

» New ad hoc generation for control
execution
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