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Response Codes and Subcodes
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RC 48

Explanation When Adabas Transaction Manager is in use, a response code 48 can be accompanied
by one of the following subcodes in the Adabas control block Additions 2 field, in the
low-order (rightmost) two bytes:

Subcode | Explanation and Recommended Action

25 The client session has an open global transaction that could not be packed
out because it is under the control of an external transaction coordinator
and its status is “in doubt”.

Depending on the transaction coordinator, you may have a choice of
actions:

® Wait for the external transaction coordinator to complete or back out
the existing transaction.

® Use the coordinator’s facilities to force completion or removal of the
transaction.

® Restart the transaction coordinator to cause resynchronization pf
in-doubt transactions.

® Use ATM Online Services to force backout of the local,
Adabas-related part of the global transaction.

Caution:

Using ATM Online Services to force backout of the local,
Adabas-related part of the global transaction could result in los$ of
transaction integrity.

RC 240

Explanation ATM encountered an error. The error code can be found in the Adabas control block
Additions 2 field, in the low-order (rightmost) two bytes. A response code may occur in
the first two bytes of the Additions 2 field.

Action Check the meaning of thegror codelf the cause of the problem is not apparent,
contact your Software AG technical support representative.
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RC 241

Explanation

Action

RC 242

Explanation

Action

ATM received an unexpected Adabas response code. The subcode and response code
can be found, in that order, in the Adabas control block Additions 2 field. If a positive
response code value appears in the Additions 2 field, the response code was detected by
the ATM transaction manager. If a negative response code value appears in the
Additions 2 field, take its complement: this is the response code received by the client
proxy’s attempt to communicate with the ATM transaction manager.

Check the meaning of the Adabas response code and subcode. If the cause of the
problem is not apparent, contact your Software AG technical support representative.

The ATM transaction manager or ATM client proxy was unable to determine the status
of the caller’s transaction. There might be an ATM error code in the Adabas control
block Additions 2 field, in the low-order (rightmost) two bytes.

Check the meaning of tlegror code if one is present. Otherwise, determine the status
of the global transaction using Online Services. If the required action is not apparent,
contact your Software AG technical support representative.
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RC 243

Explanation

Action

Response Codes and Subcodes

The ATM transaction manager or client proxy received an unsolicited syncpoint
request. The action taken or the status of the global transaction that was open is
indicated by a subcode in the Adabas control block Additions 2 field, in the low-order
(rightmost) two bytes.

Review the ATM transaction managerMISYNCMGRDARUN parameter and the
TransactionControl , Client-sideTransactionManager , and

HostSystemTransactionManager

client runtime controls for the failing job.

Subcode| Explanation and Recommended Action

1 The unsolicited syncpoint request was accepted. The status of the qurrent
global transaction is not known.

Use Online Services to determine the status of the global transactiop.

2 The unsolicited syncpoint request was accepted. The client session|s
global transaction has been committed.

3 The unsolicited syncpoint request was accepted. The client session|s
global transaction has been backed out.

4 The unsolicited syncpoint request was accepted. The client session|s
global transaction had mixed completion (partially backed out, partiglly
committed).

5 The unsolicited syncpoint request was accepted. The client session|s
global transaction is in backout.

6 The unsolicited syncpoint request was accepted. The client session|s
global transaction is in commit.

7 The unsolicited syncpoint request was accepted. The client session(had no
global transaction open.

12 The unsolicited syncpoint was attempted, but ATM returned responsge
code 148 so the outcome is not known.

16 The unsolicited syncpoint request was rejected.
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