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For information about the webMethods SAP Process Monitoring Agent and webMethods SAP Adapter, which are components of webMethods Optimize for SAP, see the

webMethods Adapter System Requirements.
For webMethods Insight platform support please see the webMethods Insight 8.2 release notes

“! Includes the Base Server and Advanced Platform.

"2 EntireX, ApplinX and Tamino support additional operating systems. See the Release Notes of these products.

"3 Only 32-Bit product version supported

" windows Desktop platforms are supported for webMethods server functionality for development environments only

"% Only supported on Windows Server 2008 R1

"® Broker C client library supported for both 32-bit and 64-bit Solaris on 64 UltraSPARC

7 For further details please check the IBM Cognos support matrix
https://www-304.ibm.com/support/docview.wss?uid=swg27019126

"8 please contact your Software AG representative if you plan to install on a Solaris CMT system

Language packs are available for webMethods products on all supported operating systems except Mac OS X.
The document will be updated whenever support for additional operating systems, e. g. i5/0S or Linux on IBM System z, is available

Unless otherwise specified in our documentation, we encourage installing the latest service packs, patch-bundles and fixes for the supported operating systems and products if those are recommended by the
respective vendor. Please report defects resulting from 3rd party supplied fixes, patches or service packs to the vendor directly.

Software AG tests its software against specific versions of operating systems and supported products (RDBMSs, JDKs, browsers, application servers, directory servers) and not specifically against all possible
combinations of patches, fixes and hardware that might comprise that platform. Therefore, Software AG may not use the exact same versions of fixes, patches or service packs for operating systems and supported

software products, when troubleshooting a customer issue.

Except where otherwise specified by a special arrangement, we support our software operation only on the supported Linux distributions mentioned above. Customers may run webMethods software on Linux
distributions like Oracle Linux and other Linux distributions that are stated to be compatible with the Linux distributions supported by webMethods products. If they encounter an issue that might be related to
webMethods software, Technical Services may ask the customer to reproduce the issue on the Red Hat or SUSE distributions that are supported before analyzing the issue further.
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Supported Operating System Platforms for Software AG Designer
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"1 Windows Desktop platforms are supported for webMethods server functionality for development environments only

Unless otherwise specified in our documentation, we encourage installing the latest service packs, patch-bundles and fixes for the supported operating systems and products if those are recommended by the
respective vendor. Please report defects resulting from 3rd party supplied fixes, patches or service packs to the vendor directly.

Software AG tests its software against specific versions of operating systems and supported products (RDBMSs, JDKs, browsers, application servers, directory servers) and not specifically against all possible

combinations of patches, fixes and hardware that might comprise that platform. Therefore, Software AG may not use the exact same versions of fixes, patches or service packs for operating systems and
supported software products, when troubleshooting a customer issue.
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Supported RDBMSs

webMethods products support their database components on all platforms on which the RDBMS vendor supports the RDBMS. All webMethods products come with the client component of the
DataDirect Connect JDBC 4.2 driver. This driver is a Type 4 JDBC driver that does not have a server component. For information about the database components and the webMethods products
that use them, see "Installing webMethods Products *.

webMethods Integration Server 8.2 v v v
webMethods Trading Networks Server 8.2 v 4

webMethods OneData 8.2 v

My webMethods Server 8.2 v 4 v
webMethods Optimize 8.2 v v 4
webMethods Monitor 8.2 v v v
webMethods ApplinX 8.2 4 v
webMethods Reporting 8.2 )? v
webMethods Process Engine 8.2 v v v
webMethods Business Events 8.2 v v v
webMethods Business Rules 8.2 v 4 v
webMethods Content Service Platform Server 8.2 v v v

"% All versions of Oracle also supported when implemented as RAC.
"2 Only Oracle 11 g R1 is supported

Unless otherwise specified in our documentation, we encourage installing the latest service packs, patch-bundles and fixes for the supported operating systems and products if those are recommended by the
respective vendor. Please report defects resulting from 3rd party supplied fixes, patches or service packs to the vendor directly.

Software AG tests its software against specific versions of operating systems and supported products (RDBMSs, JDKs, browsers, application servers, directory servers) and not specifically against all possible

combinations of patches, fixes and hardware that might comprise that platform. Therefore, Software AG may not use the exact same versions of fixes, patches or service packs for operating systems and
supported software products, when troubleshooting a customer issue.
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Supported JDKs

: Windows HP-UX HP-UX
Operating System Is_:,:\lauri); PA-RISC 64 1A64 AlX Mac OS X
IDK Oracle Java HP Java HP Java IBM Java
1.6.0_24 1.6.0.09 1.6.0.07 1.6.0 SR9
CentraSite 8.2 v v v v
webMethods Mediator 8.2 4 v v v
webMethods Tamino XML Server 8.2 4 v v v
webMethods Integration Server 8.2 4 v v v v
webMethods Trading Networks Server 8.2 4 v v v v
webMethods Broker and JMS 8.2 4 v v v
webMethods OneData 8.2 v v v v
My webMethods Server 8.2 v v v v
webMethods Business Events 8.2 4 v v v
webmethods Business Rules 8.2 v v v v
webMethods Infrastructure Data Collector 8.2 4 v v v
webMethods Optimize for B2B 8.2 v 4 v v
webMethods Optimize for Infrastructure 8.2 4 v v v
webMethods Optimize for Process 8.2 4 v v v
webMethods Monitor 8.2 4 v v v
webMethods Process Engine 8.2 v 4 v v
webMethods Task Engine 8.2 4 v v v
webMethods EntireX 8.2 4 v v v
webMethods ApplinX 8.2 4 v v v
webMethods Deployer 8.2 v v v v v
webMethods Logging Utility 8.2 4 v v v v
webMethods Database Component Configurator 8.2 v v v v v
webMethods Reporting 8.2
webMethods Content Service Platform 8.2 4
FICO Blaze Advisor 8.2 v
webMethods Communicate Server Software 8.2 4
webMethods Developer 8.2 v
webMethods Trading Networks Console 8.2 v
Software AG Designer 8.2 v

The JDKs listed above are part of the webMethods 8.2 delivery.

Unless otherwise specified in our documentation, we encourage installing the latest service packs, patch-bundles and fixes for the supported operating systems and products if those are recommended by the
respective vendor. Please report defects resulting from 3rd party supplied fixes, patches or service packs to the vendor directly.

Software AG tests its software against specific versions of operating systems and supported products (RDBMSs, JDKs, browsers, application servers, directory servers) and not specifically against all possible

combinations of patches, fixes and hardware that might comprise that platform. Therefore, Software AG may not use the exact same versions of fixes, patches or service packs for operating systems and
supported software products, when troubleshooting a customer issue.
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Supported Browsers

webMethods products require one of these Web browsers:

Microsoft Internet Explorer 7.x, 8.
Mozilla Firefox 3.x

Unless otherwise specified in our documentation, we encourage installing the latest service packs, patch-bundles and fixes for the supported operating systems and products if those are recommended by the
respective vendor. Please report defects resulting from 3rd party supplied fixes, patches or service packs to the vendor directly.

Software AG tests its software against specific versions of operating systems and supported products (RDBMSs, JDKs, browsers, application servers, directory servers) and not specifically against all possible
combinations of patches, fixes and hardware that might comprise that platform. Therefore, Software AG may not use the exact same versions of fixes, patches or service packs for operating systems and

supported software products, when troubleshooting a customer issue.
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Supported Directory Servers

These LDAP v3 compliant Directory Servers are supported.

Unless otherwise specified in our documentation, we encourage installing the latest service packs, patch-bundles and fixes for the supported operating systems and products if those are recommended by the
respective vendor. Please report defects resulting from 3rd party supplied fixes, patches or service packs to the vendor directly.

Software AG tests its software against specific versions of operating systems and supported products (RDBMSs, JDKs, browsers, application servers, directory servers) and not specifically against all possible
combinations of patches, fixes and hardware that might comprise that platform. Therefore, Software AG may not use the exact same versions of fixes, patches or service packs for operating systems and
supported software products, when troubleshooting a customer issue.
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Supported Application Servers

Application Server Tomcat JBoss Oracle WeblLogic (IBM WebSphere

Version 6.0 included ™* 5.0 10.3 7.0
CentraSite™ 8.2 v
webMethods EntireX "> 8.2 v v v AIX
webMethods ApplinX 2 8.2 v v v v AlX
webMethods Integration Server 8.2 v
webMethods Broker and JMS 8.2 v v AlX
webMethods OneData”™ 8.2 v % %
webMethods Composite Application Framework™ | 8.2 v

"I These products support only the version of Tomcat that is included with the product.

"2 EntireX and ApplinX support additional Application Servers. See the Release Notes of these products.
"3 For additional application server support please contact Global Support

"4 webMethods OneData also supports Oracle WebLogic 11 (Windows only), Jboss 4.0 and Tomcat 5.5
"5 Support for 3-rd party Application Servers is deprecated and won't be available in a future release

Unless otherwise specified in our documentation, we encourage installing the latest service packs, patch-bundles and fixes for the supported operating systems and products if those are recommended by the
respective vendor. Please report defects resulting from 3rd party supplied fixes, patches or service packs to the vendor directly.

Software AG tests its software against specific versions of operating systems and supported products (RDBMSs, JDKs, browsers, application servers, directory servers) and not specifically against all possible
combinations of patches, fixes and hardware that might comprise that platform. Therefore, Software AG may not use the exact same versions of fixes, patches or service packs for operating systems and
supported software products, when troubleshooting a customer issue.
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